
 

 :                                       

 :  

            

    

 

 

 

 

   

      :                                                         

                                                       

  

2018/2019  

 

 

  "LeRégale   "  

 --  



  

  

    

  

  

 

 

 

 

 

 

 

 

  

  

  

  

 

  



 
 

 

    .....................................................................................  

 

 :  

 ................................................................................. 01 

1 - ...................................................................... 02 

2 - ..................................................................... 04  

3 - ........................................................................ 04 

4 - ................................................................ 05 

5 - ................................................................... 05 

6 -....................................................................... 06 

7 - ..................................................................... 07 

 ........................................................................ 12  

  

  

                   



 : 

 ................................................................................. 13 

1 -....................................................... 14 

2 - ................................................................. 14 

3 - ................................................................. 15 

4 - ................................................................. 17 

5 - ................................................................ 17 

6 - ................................................................ 19 

7 - ............................................. 19 

8 - ..................................................... 20 

9 - ...................................................... 21 

 ........................................................................ 23  

 : 

 ................................................................................. 24 

1 - ........................................................ 25 

2 - ................................................................ 26 

3 -)  ................................................. 27 

4 - .................................................................. 28 

5 - ................................................................ 29 

6 - ....................................................... 30 



7 -)  ..................................... 34 

8 - .................................................... 37 

 ........................................................................ 39  

                           

 ................................................................................. 40  

1- ....................................................................... 41 

2 - ................................................................. 41 

3 - .................................................................. 42 

4 - ........................................................................ 42 

5 - ............................................................ 42 

6 - .................................................................. 43 

 ........................................................................ 45 

 ............................................................................... 46 

 .......................................................................... 47 

 ............................................................................. 51 

 

 

 

 



                   

  

  

  

" :

."    

  " 

 "

                                                              

 

." "   

   

 

 

 



 

 

                       

             

 
 .  " " .  

  .  .  .

 .

 .""  

  . 

 . .  .

." " "  

  .  . 

." "  

  

   

  

  



 

  

  

 " " 

   

  

  ) 11 (

 / )  .(  /

)31 (    /  /  /  / )  (

 

K2.  

  

 

   

 



  

  

  

 

 

 

 

 

 

 

 

 

  

  

  

  

  

  

  



 

    

 

  

 

   

 ‘

  

 

  

  

"" ".  

  

    



 

 

 

 

 

 

 

  

1-   

2-   

3-   

4-    

5-   

6-   

7-   

  

  

  

  

       

   



                                                        

 

 
1 

  

 

   

  

 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



                                                        

 

 
2 

1-  

     

"  "

  

    " 

"  "" : "

 

 "

  

    

 "  "

  

 .( )  

    

 

  

    

 

 

 .  

"  )2006( 

  ) 

20115.(  



                                                        

 

 
3 

 

 ).2011

5.(  

   " "

 .

  

.)201704.(  

      

 

).201641.(  

    

   

  .

"  Landy"   "Trumbo "1980 

).201530.(  

"  " " 

 "

 )20164.(  



                                                        

 

 
4 

   " "  

                  .

)20164 .(  

 " "  

."  

 "  

  

2-  

  

  

3-  

  "  

  

     .

   

  

 

 

  



                                                        

 

 
5 

  

  

   4 -   

   

*  

*  

*  

*  

4-   

      

 

 

  

  

  

 

5-  

  :

 

  : : 

  :  :20/11/2018. 

 :24/02/2019.  



                                                        

 

 
6 

6- 

  

  

  

   

  

  -   

  

        

                                                                                                                                     ( )

  

 - : " " "  "   .

)201718.(  

- :
 ) .2017-201824.(  

 -  

 

  

  -   :  " "  

 " :  " " 

 ." "  " "  " "   

  

 

  

 

 



                                                        

 

 
7 

)Satisfaction " "  " " :  (

)Action) " "  " " (Nom " (

).  " " 2015

29.(  

- : " " "

") .1995

32.(  

*" :  " " 

 

  

 

)."  

201110.(  

 - :  

7-   

   

 

 

)201796.(  

   

 

  

  



                                                        

 

 
8 

   
1- " : " 

  .  " "  "

)2010.(

 .

 

2-" :  " " 

" )2014 (

".

 .

 :

 
  

1- Jeanne M. Carsten and Paul E.Spector "1987  : "

Unemployment, Job Satisfaction, and Employee turnover :Ameta- analytic test. 

 )

 .

 

2-   : 

 " 

2800 

 :  LG))   (IBM   (

 .  



                                                        

 

 
9 

   " " 

 .  

  
1- " : " 

)   "1984 ( .

 

2-  :  " "  "

 " ")2006-2007(

" "  "  "

 .  " "

  

  

1-  " Hoppok ")1935( :1935 

" New hope"  "Pennsylvania .  "

 :

 

2- " Taylor "1967 :

 .  " " 

." "  

  

  

  



                                                        

 

 
10 

:  

          

1  
  

  

  

 

"  

* 

  

* 

  

2  

  

  

  

*

  

*

  

* 

  

3  Jeanne 

Carsten 

and Paul 

Spector 

  

//////////  

//////////  

//////////  

//////////  

*

  

*

  



                                                        

 

 
11 

4    

  

  

* 

  

*  

  

5    

 " " 

  

 " "

."  

*

  

*

  

6  Hoppok 

  

New 

hope 

*

  

*

.   

*

-

  

7  Taylor  

  

"  

*

-

-

  

*

  

    

  



                                                        

 

 
12 

  

"  " "   

  

  



 

 

 

 

 

 

 

  

1-   

2-   

3-   

4-   

5-   

6-   

7-    

8-   

9-   

  

  

  

 :  

           



                                                      

 

 
13 

  

  

 

  

  

  

  

  

  

  



                                                                                               

 

 
14 

1- 

 " " 1987

 

 ( )  .

 ( ) 

) 2016 201716.(  

 " """ 

 

  

 

 

 )2016

15.(  

  

1 -  

2 -  

3 - 

) .201616.( 

1-  
 

). 2016 201710 .( 

  



                                                                                               

 

 
15 

  :

 . 

 

 .)2016 201710.( 

  :

) .

201714.( 

  : 

) . 2006 200745.( 

 
 )2015377.( 

  :  " "  

 " "  

1-  :

 

2-  : 

3-  :

) . 

2012 201330.( 

3-   

  

3-1 : 

 )

2017 201813.( 



                                                                                               

 

 
16 

3-2: :

 

  -  . 

 -  
 

3-3 : :

) .2017 2018

13.( 

      3-4 : :

) . 2015377.( 

   

 :)20171173(  

  

  

  

  

  

  

 

 

 

 

 



                                                                                               

 

 
17 

  

)20171173(  

4  -  

  

  

 

 

 

 

 

  :

 

 

 

).201619 20(0 

5- 

 :  

  :

: 

  

  

 

 



                                                                                               

 

 
18 

  

 ) .2015378.( 

   

  :  

 

 

   

   . 

  

 .

) .2018201710 11.( 

  

  ) .200817.( 

  

  

  

  

  

  



                                                                                               

 

 
19 

6 - 

        

 

 . 

 )20171172.( 

  :

 . 

  :

 

  :

 .

) 20171172.( 

 

7- 

Macleo et Kennedy) ( :  

  : 

- 
 . 

 )

201620.( 

 



                                                                                               

 

 
20 

-  ( ) 

  

- 

-      

- .( )  

  

- 

 

- 

  

-  . 

 

  

- . 

- 
 

-  

)2016

21 22.( 

 

8- 

 

) .201629.(  



                                                                                               

 

 
21 

12%

12 100   

) .201629.(  

  

  :

 )2015379.( 

 / )=( ) 

.(  

  :

 

) )=(  /

.(  

 

  

  : 

)=  /

 .()2015379.(  

  



                                                                                               

 

 
22 

9- 

9-1 : 

-  

-  

-  

-  : 

9-2 :: 

 

 

  

 

 

  

 

 

 

) .2017

1174.( 

  

  

  

  

  



                                                                                               

 

 
23 

  

  

  

"  " " 

 

  

  

 

 

  

  

 

 

 

 

 



 

 

 

 

 

 

 

  

1-   

2-   

3-  .( )  

4-   

5-   

6-   

7-  .( )  

8-  

  

  

  

  

:  

   



                                                      

 

 
24 

  

 

 " " 

 .

  

   

  

  

  

  

  

  

  

  

  

  

  

  



                                                      

 

 
25 

1- 

 

  

 (Taylor) 

(Mc Greqor) (X)

 " " 

 

  :" Mayo" 

"" 

 

 

)  .

2012201326.( 

1935  " " 

")1469 

41.(  

 

 

)  . 

2010352.(  



                                                      

 

 
26 

2- 

 " " 

" :

 .")2012 201328.(  

 :

  Turnover 

) .201145.(  

 

 .

).199545.(  

" :  " " 

)".2010240.(  

 

 :  

  : 

 

  

 " " "  :

) ."

2008 200940.( 



                                                      

 

 
27 

 " " 1996" :

) ."201163.(  

3 - )  

 

  

1 -  : 

2 -  

 

3 -   

 

4 -  : 

5 -   

) .

2008 2009103 104.( 

 )2008 2009104.(  

 

 

  

  

  

  

     

 

 



                                                      

 

 
28 

  

) .103104(.  

  

4-   

  

4-1 : :

 

  

4-2 : 

) . 2017 2018 

54 55.( 

  

  

  

  

  

  

 

 

 

 

 

 
 



                                                      

 

 
29 

5-  

  

   5-1  : 

 

 

 

 

 

  ) 201354.( 

          5-2: 

  

  

 

 

 

   

 

  

 ) . 201354.(  

  



                                                      

 

 
30 

6-  

  

6-1 :Abraham Maslow :"  

  

  

 

).

  200624.( 

 " "  

 )  (PhysiologicalNeeds 

  

 Safety& Security Needs 

  

  ( ) Social Needs 

 )200622 23.(  

 

 



                                                      

 

 
31 

 

   Esteem and self-respect Needs 

  

 Self-ActualizationNeeds 

   " " 

"  " 

  

   " " 

 

." "   )

200624.(  

  

6-2 "  :Fredrik Herzberg 

Herzberg "1959 

" 

"   "Herzberg "

) .2013 2014

49 50.(  

  



                                                      

 

 
32 

  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 : )2017 201867.(  

  

  : 

  

  : 

) .2017 201867.(  

  

  

  

*  

*  

*.  

*  

*  

*  

* 

*  

*  

*  

*  

*  

*  

 

 

 

)  



                                                      

 

 
33 

6-3 " " ( )  :1963:  

 " "  

   

6-4)  :Z " " (1981:  

  " " 

  

 " " 

) . 

2008 2009118 122.(  

  

        

1900    "  

  

1924     " "  

  

1943    "  

  



                                                      

 

 
34 

  

  

) :2008 2009124.(  

7- :( )  

7-1 : :

  

  :

) .2013 201461.( 

 Promotion: 

)2014 201571.( 

1959    "  

  

1963    "  

  

1964    "    

1967    "  

  

1968     " "   

  

1981  Z "  

  

 



                                                      

 

 
35 

 

 . 

 Supervision : ( ) 

 ( )  

 

 )  :( 

 

  :( ) 

 

  :

 

7-2 :  :  

 Salaire-Pay : 

  

-

 

  :( ) 

 

 

 )2014 201569 70 72.(  



                                                      

 

 
36 

7-3 :  :  

  :

 

  :

) . 2013 201459.( 

 :  

  

  

  

) :2008 200936.( 

  

  

  

 

          

*

  

*  

) *

.(  

*  

*  

*  

*  

*  

    
*  

*  

*  *  

*  

*  

*

  

*

  

*

  

*  

  



                                                      

 

 
37 

8-  

  

* : ) * 

2009 201098.(  

  

8-1 :  

 :

              .  

  :"  Sarjent Florins" :  "

 

  

 :

2008 2009101 105.( 

8-2 :  

 :

  

  :) 2013 2014 53.(  

   " Likert :"

 

  

  )2008 200948 49.( 



                                                      

 

 
38 

  

  

   

-   " " . 

-  " "  

).2008 2009  

48 49.(  

 (MSQ)(The Minnesota Satisfaction Questionnaire)  

 

 "  :  " "  Weiss "   "Dawis  "  "England"

"Lofquist" . 1967  

 " "  20 ) . 

2011112.(  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



                                                      

 

 
39 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

 

 

 

 

 

 

  

1-   

2-    

3-   

4-   

5-   

6-   

  

  

  

  

  

 

    



                                                    

 

 
40 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



                                                    

 

 
41 

1- : 

  :

) .168.(  

." "   

 " " 

 .

)200042 43(.  

"  :  

 ."

)2016 201745.(  

2- : 

).2015 

76.(  

 :" "

."  



                                                    

 

 
42 

3-  

  " " " Le Regal "  

  " Le Regal:" 

              

 ( ) 

 :186.800.000   

 " "  :1984 35 

" ."  

4-  

 .  

)2017 86.(  

5-   

 

  

5-1 :  

).2000112.(  

5-2 :  :

) .201343.(  



                                                    

 

 
43 

- 

) .2017 46.( 

6-  

 

SPSS.  

6-1 :SPSS ::  

Statistical package For The Social Sciences "

)2013 2014 86.(  

6-2 :K :( )  

  " " 

2  :

  

2 

) .2006 2007174.(  

 :  

2 =  

  

     Fo-Fe)2                      (       =K2  

  

)–  (2  

  

Fe                    



                                                    

 

 
44 

:  

FO) .  :2015 201681.(  

Fe :  

0.05.  

  

-  

-  

       *  =  

- )  – .( 

- )  – 2 

-  :   

- 2 

- . 

- ) :  -1)  *  (

 -1.( 

-  2 2 

0.05) .2006 2007 174.( 

  

  

  

  

  

  

  

  

  



                                                    

 

 
45 

  

 ( ) 

  

  

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

 

 

 

 

 

 

 

 

 

 

 

   

 

  

  

  

  

  



 

 

 
46 

  

  

  

 

  

  

  

  

  

  

  

  

  

  

  

  

  



  

  

  

  

 

 

 

 

 

 

 

 

    

  

  

  

  

      

   



 

 

 
47 

  

 :  

1 -  .2011. 

2 -  . .

2010. 

3 -  . .

2017. 

4 -  . .

2010. 

5 -  . .

2000. 

 :  

 :  

      1 - . .

" 

"2018 2017. 

 :  

     1-  . .

" " 

2016 2015. 

2 -  . .

" 2016. 



 

 

 
48 

  3 -  .

 .

" " 1969. 

 4-  .

 .

" "2018 2017.  

 5- . .

" 03"2013. 

 6-  . .

 

7 -  .

 " " " 2018 2017. 

8 -  .

 " " "  .

2012 2011. 

9 -  " " 

"  .

2013 2012. 

10- . .

" 2009 2008.  

11- 

"  .

"2007 2006.  



 

 

 
49 

12- .  .

" 2009 2008.  

13-  . .

" " " " 2016.  

14-  ."  .2017.  

15-  .

" " 2014 2013.  

16-   .

" 2013 2012 .  

17-  

 ." 

" 2011.  

18-  .

"   .

2010 2009.  

19-  . .

" 2015.  

20- .

" "  .

2009 2008.  

21-  

 . " 

" 2009 2008.  



 

 

 
50 

22-  .

 . " " 

2006.  

23-  . .

" " 2017.  

24-  .

"   .

" 1925.  

 :  

1 - .

2011. 

2 - . .

012015. 

3 - . .

2017. 

4 - .

" "  .072011. 

  

  



  

  

  

  

  

 

 

 

 

 

   

  



 

 

51 

            
01 :  

          

01      

 .  
      

02        

  .  
      

03       

    
      

04        

   .  
      

05       

       
      

06        

   .  
      

07         

    

.  

      

08        

     

  .  

      

09         

      

.  

      



 

 

51 

10        

 .  
      

11       

    
      

 :)201757.(  

02:   

              

01      
  

          

02       
    

          

03       
   

          

04       
   

  

          

05      
    
  

          

06      
  

          

07       
    

          

08      
    

          

09       
      

          

10       
  

          



 

 

51 

11       
      

          

12      
    

          

13      
   

          

14      
  

          

15       
  

          

16       
     
  

          

17       
    

          

18       
     

          

19      
    

          

20      
     

          

21       
  

          

22      
  

          

23      
   

          

24      
    

    

          

25      
   

          

26      
     

          



 

 

51 

27                 

28                 

29      
     
  

          

30      
  

          

31                  

) :201164.(  


