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Summary:

The administration and organization imposed the management of university
institutions, the necessity of creating cells and devices for communication and media to
deal with the tasks of public relations in university institutions, including the conduct of
various communication and media operations in an easy and professional manner at
all levels.

Public relations, with its various activities and audiences, depend on university
institutions to ensure the achievement of a high level of service, especially in the field
of improving the university image among its internal and external audiences, especially
since the strength of the success of any institution depends on its mental image
because the latter is an important factor in delivering the message and therefore it
seeks to preserve This image is in the minds of its audiences, especially for students
of media and communication sciences. From this standpoint, our study came to reveal
the role of public relations in improving the mental image of the university among
university students, a question that was divided into three sub—questions.

The study relied on methodological procedures applied to the use of the survey
approach. We also relied on the use of the questionnaire tool as a supportive tool for
collecting information and data. Our questionnaire was divided into four axes: The first
axis deals with the personal data of the respondents, and the second axis deals with
the public relations mechanisms and means used by the Media and Communication
Cell. As for the third axis, it dealt with the effectiveness of the programs and activities
of the public relations of the Media and Communication Cell and its role in improving
the mental image about the university among the students of the Department of Media
and Communication Sciences, while the fourth axis talked about the results of the
university’s accreditation on the Media and Communication Cell to improve its image
among the students of the Department of Communication, and it also included a group
Questions were distributed electronically to a group of Facebook groups, and we also
employed the interview tool as a supportive methodological tool to further elaborate
information and data collection, especially in using this information in the analysis
process.

The study process consisted of 150 individual students of media and
communication sciences in Al-Bouira, and they were intentionally chosen through the
students' Facebook groups. This study reached a number of results, the most
important of which are: The Information and Communication Cell was able to employ
the public relations apparatus and this is what suits the student through Being
informed of the various developments occurring at the university with the ability to also
enable him to be informed of the various information contained in the university in

order to improve the student's mental image about the university.



