Sgprnll Kol lagall &y Slall £y ggaanll
alell 2aglly @llell gglegll &5l
~Esgosll — glalgl smiaa @&l iealy
Eoplaill dymlagsil gglell £12
sesaillagle spud - sppaillagley

:&gengall
e

Bygall 3l @b laggm ¢ 243 9032l81 K small slasall
L gaplizll

el pghe (3 fwll) B3lgd f Sldlans e dodkdis 8 ST
A 3y13) @ ewd

 alga] g sl slag] s
Sty qualaly v
ssile @ldg Lygsdsll 3lalaly aglgy v/

202/2019 dgzalall Kyl




: u.a.’:lﬁ
c gl aal e 28kl 45UV ladidh) plaszal ol coboglall 285 (3 gl poidll B
5 LS (3 Bamll) psbadl) el gl g jsbadl e k) e ol Sl e o Sl AL

Ol 25 Ll Slaondl o el pll Lgwns o) Sodmg G ¢ (0l pllad (3 Rols BT 0 4S5 Lo

o Bl B Ol Gl Ob s el Slonglin Y ool o T 250 iS0Y) 2 al) Sl e o
9 085 S 5 Ll oley 5 Slrla) oh L Al 5eUST g B3 o5 S Rels el SN
e e sl Jooall Joedy aialy 55me 850 B35SV Slatdl pAE Comols ¢ pgele abail

O SLY g a3 gl ag bl aell)

- el k) ¢ g SV A all Sl ¢ il St 1 Akl SldST)

Abstract :

As result of the rapid growth in informatique technology the use of electronic
banking services has become one of the most important tools competition between
banks, as banks sought to search for further development and innovation as a result
of the remarkable development in technology and its effects , especially in the
banking sector . her mother’s awareness of the customer and his ability to
distinguish between the service provided .

Whereas , electronic banking service are considered one of the most important
strategies adopted by the bank to gain a competition advantage by providing high-
quality and efficient electronic service that meets the needs and desires of its
customers and gain their loyalty . it is reported and safe and makes it easy for the
customer to use it and maintain them around the clock in a way that provides
comfort ad safety for the customer .

Key words : banking services , electronic banking service , competitive advantage
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