
 
 

 

 
République Algérienne Démocratique et Populaire 

Ministére de l’enseignement supérieur 

Et de la recherche scientifique 

Université akli mohand oulhadj-bouira- 

Tasdawit akli muhend ulhag - tubirett - 

Faculté des sciences sonciales et humaines 

 

  

  

 

  
  

 

 

 :  

-    

-   

    

 

 :2021/2022  

 

 



 
 

 

 

 

 

  



 
 

  

  

. 

 

   

   . 

 .  

  

  

  

  

  



 
 

  

  

  

 . 

  

  

   

  



 
 

  

.  

  

  

  

  

  

  

  

  

  



 
 

  

  

  

  

  

  

  

  

    
  

  

  

  

  

  

  

  

  

  

  

  

  



 
 

 
  

  

 
   

  

  

  ................................................................................     

  

 1   .................................................................   4 
 2   ................................................................   6 
 3   ............................................................  6 
 4   ...............................................................  6 
 5   .............................................................  7 

 :   

     ............................................................................   9  

 1-   .........................................................   10 
 2-   .............................  11  
 3-   .................................................   13 
 4-   ........................................................   14 
 5-   ........................................................   15 
 6-   .........................................................   15 
 7-   ....................................   17 
 8-   ..........................................................   19 



 
 

 9-   .................................   20 
 10-   ..............................................   22 
 11-   ..........................................   24 
 12-   ............................................   25 
 13-   .........................................................   26 

  .........................................................................  27   

 :   

 1-   .........................................   30 
 2-   ......................................................   33 
 3-   ..............................................   33 
 4-   ......................................................   35 
 5-   .......................................................   36 
 6-   .......................................................   36 
 7-   ...............................................   37 
 8-   ...............................................   38 
 9-   .............................................   38 

  .......................................................................   40  

  

  

   ....................................................   43 
   ...............................................................   43 
   ...........................................   44 
   ...............................................................  45 
    .....................................................   48 

  ........................................................................   50  



 
 

  ..................................................   52  

  ........................................................................  55  
  



  

  

  

  

  

  

  

  



 
 

  
 

    

     

     

     

   

    

   

     

   

    

     

  

30  :   

  :  

     

.  

 .  

  

                                                       

  :  

   



 
 

  
 

  

  

   

   



 

  

   

1.   

2.   

3.   

4.   

5.   

6.   
  

  

  

  

  



      
 

4 
 

1.  

 

 

 .)1996

05.(  

  

 )kaplan; 1988, p:03.(  

 

  

Don Faboun



      
 

5 
 

 )199844( 

  

 

  

) 1979 (

)

198003(.  

 

)200115/16(.  

) 1992 ()

199959.(  

 



      
 

6 
 

)2003342( 

  

 

 :

  

2. 

  

3.   

  

  

4.  

 

 

  

  

5.  

  :

  

 ) 1986 ( 

 

)200214.(  



      
 

7 
 

 " "   

) 2007224.(  

 

 

  .

)1981( 

 :

 )2010148.(  

 

)200968.(



 

  

   

  

1.  

2.  

3.  

4.   

5.  

6.  

7.  

8.  

9.  

10.  

11.  

12.  

13.  

14.   

  

  



 

9 
 

  

  

  

 

  

  

  

  

  

  

  

  

  

  

  

  

  



 

10 
 

1. 

  

) 1979 (

)200916.(  

 )1982 (

.( )  

 " "  " " 

  

 .   :

"   :  "

 

"  "

  

 .   : 

 

 .   :

 

 .   



 

11 
 

)  19996.(  

1990 : 

 

  

2003 : 

.  

 2002 : 

)2011323435.(  

  

2.  : 

1.2.  :

 

 



 

12 
 

 

) 200919.(  

2.2. :( )  

 

 

 ( ) 

  

  

) 2005

24 -25.(  

2.3.  

)200920.( 

4.2.  : 

 

5.2.  

 

) 12 -13.( 



 

13 
 

3.  

  

 

 

  

  

 

 20 %

... 

)2005.(  

 

)

2015.(  

  



 

14 
 

4.  

  

-  : 

5.  

6.  

7.  

8.  

9. 

 

10. .( )   

-  :  

11.  

12.  

13.  

14.  

15.  

16.  :( )  

17.  

18.  

19.  

20.  

21.  .)201142-43.(  

 

 

 



 

15 
 

 .    

   

   

   

   

 .    

   

   

  )2015103(.  

5.  

  

 .   :

 )1999.( 

 .   :

)199923.( 

 .   :

 

 .   : 

)1999.(  

6.   

1.6 .   

....)

 2015.(  



 

16 
 

2.6 .   

  

 

  

 

)

 .(  

3.6.     :  

 

  .)2011 47.(  

4.6.   ( ) 

).(  



 

17 
 

5.6.  

   )

(   

7.    

 .   :Social Solute  )2005 299  (

    

  .  

  

    

100%    

     

     

    

 .  

 .    Recasons Why  

1 -  Fear of Others  )2005 299-300(   

     

   

   

2- Lack of Social to Skills 

     

       



 

18 
 

3-  Parental Rejection to Press   

        

    

 .  How to Prevent  

 )2005 300-203  (  

1 -  Early Exposure to Others   

    

   .   

2-  Model Teach and diccuss Group 

belongings  

   

   

    

   

3- Promote Selt-Confidence and Risk Taking  

   

.  

 .  What to Do   )2005 302-303 (  

1-   Actively Encourage Group Participation 

 

  

2-  Actively Encourage Group Participation  

 

   

.  

  



 

19 
 

3-  Teach Specifie Social Skills  

  

  :  

1 - .  

2 -   

3 -      

4 -  

   

8.   

  

- (la timidite innee) :

 

  

-   

  

-  

   

-  :

  

-   

 )  199945/44.(  



 

20 
 

9.   

 1989  

Child   

  

  

 Allport )1961 (  

    

      

     

Bermind )1971(    :  

 .     

    

   

  

 .     

  

    

  

 .     

    

     

  

 .     

      

   )1987 – 36 (  



 

21 
 

   

    

:  

1-   )1978 53-56 (  

 

 .   

 - Id  

  

    

-  Ego  

  

  

   

 -   Super Ego 

   

    

 )1990 32  ( 

   

    

 

  

   

  

  



 

22 
 

2-   

 )1989 30-31  ( 

   

 

    

 

    

  

3-   

 )1990 34-35  (

   

 

    

 

   

10.   

 ) 2003 85 )  (1999 ( 

    )1992  ( 

)1979 .(  

  

     

 

 )1999 188 (  



 

23 
 

    50% 

60 %  )1999 3 

( )1994 106  (     

  

 )1996 2016 

 (  

Zimbardo 1977  )1981 Cheek & Buss  ()Joness & 

Russell (  )Stoppard & Kalin 1978  () 1981)  (1995 

)  (1994  )  (1996  (

  )1992  Booth Etal  (

   

:  )1999 26 -27  (

:  

1- Analytic Perspective    

   

  

2 – Social Learning Perspective 

   

  

  

3 –   Environmental Perspective  

   

    

   

  

  



 

24 
 

4 – Genetic Perspective  

   

   

11.  )2003 83-85 (  

1- Social Sensitivity and self-

Tendency Thenry 

 Ishiyama  Shyness  

 

   

   

   

   )Ishiyama 1984 

909 (  

2 –  Anxious Self-Preoccupation Theory  

 Grozier  

 )Grozier 1979 960  (

Self-Esteem    

Social Situation  

Social Skills Negative Evaluation 

  ) 

Grozier 1979 960 (  

3-  :  

    

  )    (  

 13   



 

25 
 

   

    )   

 ( 

 

  

 

  

 

 .  

) 1997 186 – 187 (  

12.   

1 /  

 

   

    

    

   

   

 

  

   

   

   



 

26 
 

 

  

13. : 

   

1 /

  

2 /

  

3 /   

4 / ) 2009 ( 

    

    

  

  

 

  

   

  

 .  

  

  

  



 

27 
 

14.   

               

                

                 

                

 .  



 

  

 :  

 :   

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.  

9.   

10.   

11.   

  

  

  

  

  

  

  



 

29 
 

 :   

 .

 . 

 ... 

 

.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

30 
 

1. :   

1.1   

 ''  '' 

{  }  09 

  '' 

'' 

  .  

2.1.   

) Communication (

)Communs)  (Common (

  

   :

) Communication (

)Information (

. )201021 22 23 .(  

  



 

31 
 

) Communis)   (Common (

 

  

)  Participation (

)Transmission (

 

. )  

3.1 .  

 ''  '' 

 )2005  10 (  

4.1 .  

 ''  '' 

  ) 10(  

 ''  '' 

) Tobercommected (

  



 

32 
 

 ''  '' 

  

  

 )24(  

5.1 .  

  

. )

116  (  

  

  

  



 

33 
 

2.  

  

  

  

  

   

 :  )105 (  

  

  

  

   

3.   

  

1. sender source communication 

 

2. message – - 

 

3. reciever Andience 

  

- )  

- )  



 

34 
 

- )  

)  (

 

4.  Channel Medien 

 ) 2002 73 – 74  (  

4.   

  

  

 .  

 

 .  

 

 .    

 .  

. )81-82( 

  

 



 

35 
 

5.   

 .     

 

 

  

 .     

 .)

32-33( 

6.   

  

1. 

 

2. 

. 

3.  



 

36 
 

4. )

2009 33(  

7.   

 )34(  

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.  

11.  

12.  

13.  

14.  

15. 

 

16. 

 

17.  

18.  

19.  



 

37 
 

20.  

  

8.   

-  

-  

-  

-  

-  

-  

-  

-  

-  

-  

-   )48 -49(  

9.   

. )31 (  

 .     

 ( )  

 ( ) 

  

  



 

38 
 

 .    

  

 .    

  

   

 .    

 

  

 .    

  

  

  



 

39 
 

10.   

  

  

 ''  '' :  

  

 :''  '' :  

 )

32 (  

   



 

40 
 

11.   

 

 

  

 

  

  



 

   

  

1.       

2.      

3.        

4.     

5.    

  

  

  

  

  

  

  

  



    
 

42 
 

: 

 .   

  

   



    
 

43 
 

1 –   

)201268(  :   

- 

  

- .   

- .   

-   

-   

2 .:  

.   

  

  



    
 

44 
 

   

3 . :   

-   

 

 ( ) 2021/2022 216 

  

216 

30  16%  

      

  15  8% 

  15  8% 

  30  8% 

  

 -  :  

 .....

  

  

  

  



    
 

45 
 

4  -   

1.4.  

 .    

 "  " :1981 

) 53 (

) 42 (

) 36 (

.   

  :  

."  " :  

 .  :   

) 36 :  (1-2-

7-11-12-13-14-16-17-18-19-20-21-22-23-24-26-27-28-29-30-31-32-

33-34-35-36-37   

1 :  /  

2 :  /  

3 :  /  



    
 

46 
 

 :3-4-5-6 -8 -9-10-25-30 

  

1 :  /  

2 :  /  

3 :  /  

 :  15   

2.4 –   

.   

-   

:  (  )   

 

) 17 (

  

-   

  

  

  



    
 

47 
 

- :   

 

) * (

bales  :   

 :  

     

-  

-  

-  

-   

-  

-  

-  

-  (  )

 

- ) 

 

-  ( ) 

 

- ) 

 

- 

  

- 
  

- 
  

- 

  

- 
  

-  

   

- 
  

-   

-    

-   

-   



    
 

48 
 

5.   

"SPSS "

  

-   

-   

-   

-   



 

  

  
  

  

  

  

  

  

  

  

  

  

  

  

  



 

50 
 

  

  

  

   .   

   

      

.  

  



 

  

  
  

  

  

  

  

  

  

  

  

  



 

52 
 

  

1.  ) 1997  

2.  ) 2002 .  

3. 2010. 

4. 2010. 

5.  ) 1980 

 

6.  -

2018/2019.  

7. ) 2003 

.  

8.  ( ) 

-2006. 

9. 2001  

10. ) 2005 

.  

11. 

2005  

12. ) 2009 

.  

13. ) 2004 

01 16. 

14. 

2008. 

15. ) 2011 

 



 

53 
 

16. 

2011 . 

17. 

2009. 

 

18. 2022 . ) 

19. ) 2002 (

 

20. 

2005. 

 

21. 

 24 49 2009. 

  

  1999 .  

  



 

  
  

  

   



 

 

  
 

 

  

   



 

 



 

 



 

 

 


