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Study Abstract: 

Study title:  

Uses of modern communication technology in the promotion of Banking services 
in Algeria" case Study of « Al Filaha » Bank Rural Development Agency No. 458 
Bouira. 

The central question of the Study: 

What is the role of modern communication technologies in promoting banking 
services in Alegria? 

The Study hypothèses: 

- The intensive use of communication technology by Algerian banks contributes to 
improving the quality of Banking services. 

-The Banking services promoted in Algerian banks vary according to their field of 
work. 

As for the theory, we've used « Uses and gratifications » theory because it is the 
most appropriate theory for the subject of our Study.  

The importance of the Study:  

- Highlighting the importance of using the modern communication technologies by 
the Banks to introduce their product and promoting their services. 

- To help the banking and financial institutions to face the different challenges they 
are confronted with, by modernizing the sector with modern means and 
technologies. 

The Aim of the Study : 

The main objective of the Study is to identify modern communication technologies 
and use them in the promotion of Banking services and products.   

Study Approach    

In our Study, we relied on a case Study Approach because it is the appropriate 
Approach to the nature of the research topic. 
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Study Tools : 

In This Study, we relied on a set of basic Tools to obtain the necessary information 
and data, represented in the questionnaire form and the observation tool, where the 
questionnaire consisted of 22 questions distributed on three axes That serve the 
hypotheses.  

Study sample : 

We relied on the purposive sampling, where the number of the research community 
reached 20 individuals, which represents 100 percent of the research community. 

Our Study revealed a set of results, the most important of which are: 

The use of modern communication technologies by Algerian banks has helped 
improve the quality of banking services even though these technologies have not 
been widely integrated, and these modern technologies have an efficient role in 
increasing the promotion of banking products and developing the performance of 
banks. 



 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 


