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Study summary

The social nature of the human being makes him need to live with the group so that
it is accepted by them, and here the role of persuasion emerges as a civilized
method for settling behavior and modifying it for the better and influencing others,
and given the intense competition in the e-marketing sector, every website is
striving to study the behavior of the customer And discovering his needs and
desires and working to satisfy them. Through publicity and by adopting persuasive
methods that mix mind and imagination, these institutions were able to attract the
largest possible number of subscribers and convince them to deal with them. The
customer, and the adoption of the advertisements of the Jumia Algeria website as a
model, based on an attempt to answer the main question:

What are the persuasive methods used in e-marketing at Jumia Algeria?

Under this main question were sub-questions centered on the scientific and non-
scientific persuasive methods and their role in influencing:

What are the persuasive methods associated with the form and content that the
Jumia website uses in Algeria?

» What are the persuasion strategies used on the Jumia website?

» What are the (logical - emotional -) solicitations used on the Jumia website?

» What are the conviction factors for the products used by Jumia?

In order to answer this problem, we relied on the descriptive approach, as our use
of the descriptive approach appears in this study through our attempt to clarify the
most prominent concepts related to online shopping and e-marketing, and the use
of content analysis as a tool for data collection. Between August and September
2021, as for the theoretical part of the study, it dealt with two chapters, the first
chapter entitled Persuasive Methods and the second chapter entitled E-Marketing.
Finally, the study reached a set of results, the most important of which are:

The site has attractive graphic design features, which may attract more visitors and
users.

In order to deliver its products to the largest number of users, Jumia relies on
taking into account the differences in educational levels of individuals, as we find
that the site uses texts in the colloquial language, Arabic and easy to understand.

_ The site has all the necessary display methods to promote products, as the site
contains promotional texts accompanying product images, audio indicators for
product promotional ads.

- The variety of persuasive solicitations that Jumia uses varies between mental and
emotional solicitation, but emotional solicitations were the most visible.



- The advertising message is gradually moving towards the use of ordinary
characters to give more motivation and mentality to its content.

- The strategy of persuasion adopted by the site is a dynamic psycho-
(psychological) strategy, as marketers' integration of psychology ideas makes them
able to address customers more effectively, thus increasing purchasing power and
increasing sales.

key words: persuasive techniques« E-Marketing« Jumia dz.
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