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Abstract :

The study dealt with the trends of users of electronic payment cards, "a
prospective study of a sample of users of electronic payment cards in the Wilaya
of Bouira", proceeding in this study from the main question: What are the trends
of users of electronic payment cards?

1. We have divided this question into a number of sub-questions, which are
as follows:

2. What are the trends of electronic payment card users with service
institutions?

3. What are the trends of users of the electronic payment card in commercial
institutions?

4. What are the trends of users of the electronic payment card via the
Internet?

5. What are the obstacles that users have of the electronic payment card?

The importance of the study that | dealt with lies in knowing the trends of
users of electronic payment cards in commercial and service institutions and the
extent of their dependence on modern technology to activate their various
services and their effects on them. provided to the users for these cards. As for
the research sample represented by 30 users from the wilaya of Bouira, we chose
the intentional, intentional sample. Using the questionnaire as a tool for the
study that we analyzed in statistical tables and percentages. Among the most
important results we reached:

Habits and patterns of users of electronic payment cards, which were via the
Internet

Service institutions are the most used electronic payment cards
Electronic payment cards allow short time and have valuable advantages

- Electronic payment cards have a contribution to increasing banking profits in
commercial institutions.

Keywords: electronic payment cards - payment system - electronic transactions -
electronic commerce.
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