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! The coca cola company, vault employer profile, p 04.
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! Arijit Biswas, Anindya Sen, Coke vs Pepsi Local and Global Strategies, Economic and
Political Weekly, Vol 34, No26, 1999, p3.
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! Arijit Biswas, Anindya Sen, Coke vs Pepsi Local and Global Strategies, p4.
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! Asheka mahboob, PROJECT REPORT A Study on The Coca-Cola Company, brac
university, 2004, p12.
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! Asheka mahboob, PROJECT REPORT A Study on The Coca-Cola Company, p13.
2 Asheka mahboob, PROJECT REPORT A Study on The Coca-Cola Company, p14.
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! Asheka mahboob, PROJECT REPORT A Study on The Coca-Cola Company, p15.
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'Hatem Mohammed Alshmrani, The Impact of Change Management on Organizational
Performance in the light of global changes A Case Study of Coca-Cola Company, marsland
press academic journal, 2021, p03.

115



 d9alS WesIS oS Ayl o laiay) (udll) ale jgliia (e palaad) LaslsSaw o oMeY) il 1 Ell Juadl

Dby cdandl Gailss Al aclally cAigall 25ally Aagpall Slubudl Jie dabiall
o33 el aen ddaaty 28] Jaall Cigyla o Baliall elld ) Log danlaal
Economic factors 4alai®) Jalse.
s Janas adimilly Cihuall ClVanas 35S0 Jie Aala@y) Cag bl e daall i
ssall e Coca-Cola 4Sys Jaad YK K 3858 algla e Lyl elld ) Ly
SV aladl 13a Ailgs 8 72,6 Ay Sl allall olsiel) lghy of adgial) ag ¢ sl
Coca- dae Ao aj dibisall claall Zalial) dije  yraw b ol i elld cuila
A lalacy) (e el Bayfiie CadlSs Gl celly ) 2Ll Al 55 e Cola
AaShiiall ViS S S 2850 culaly) (mlesd) e g a8l agiglly deliaa¥) dlgl) Jie
Coca- 7l Gaiadl Lpaal) b Bal oDeall 48500 35lly Goudl Jalad ay lld aas
454l Cola
Social factors 4elial Jalse .z
Gilatie o llll Llaly adlly foabally Ally clalall DA e sl 028 Jia
AN A leia¥) il @l L gl ledly il sl e daliidl
iy bes ST sl edaall (Y Lliied) Lelea iy lehha maen 8 kil sale)
Go uaall 4S5 il ) 13gd Sally agageall dcaidie daaall latiall gl
Seven Diet Jie ¢leDee @il dulil dhall clpmad) daidie sanall colatdll
Olen B lS ady 85 lalg sasall o Uig)sS Al Pla 38,40 el LS Zero Coca s
o S mai G (sl 3 Lglatie st Coca-Cola ASyd culd gyl delidl)
450 200 (e S & & 500
Environmental factors 4l Jalgadl .3
Caale cplgally o)Al B YSISHS 4S8 Cilujles (8 Lot il g diul) wilglll Casal
Ul cilgla 288 5 gy L LeleSl dully dnulall 3lsall dleal lgilaiie aial 4554

) gl oy dlan Aadail ekt (DA e el B0le) Aglee Culaiia (e BoldinY]
116



 d9alS WesIS oS Ayl o laiay) (udll) ale jgliia (e palaad) LaslsSaw o oMeY) il 1 Ell Juadl

sl DA dualis 4650 Jahy Al el oy 38 Jedllyy 2iall d5aia cilatiie lacal
1Y) 52 2018 (e
Legal factorasisital) Jajsal) . a
e Wy eleally ol3adl 3la) Ui e 4580 e duailY) clayydill (e de gana Sl
O8B Jia AT sl cllia celgally oldal) 3yla) Gl cula ) L Aakail) Sl
e A% Al el ) Loy Al lea Gl Alaall Cilagydilly ¢ )yl 5kl
Gl apen pe A8l of 380 2S5 (2021 (s NS SS ASHE dalad
il olgtally Jleall 48 e e 280 and o WS ALl ges 8 dage e
& ledlee Ggia aaiy Aaha) saaiall adyl @ldle) ol Uayl CocaCola 4S,s
& rmdll Jaally QL) Jlaal) 485800 ¢yl LS ADIAY) Jeall Cagyls e Lalial)
2aahad) Jaadl ac )il Jal dakaial)

sl oLy ddayy g VSIS oS Al jlad-3
zoan 1986 e & Lle 130 i Coca-Cola iyl il Hledl) dlay <y
L i Coca-Cola Jsl S a3 of die ciiaa Al sl jan bl Jia3l) Jsaal)
Qe deluay Osiman .0 O OsSAl Qaugall @lpdll B8 Lle 130 e
134 elac) (ppingy abl S S and dle BT (G Gamiag;y o) il LAY eyl
Osing) OS LY B s JSE el paliall e gl o afie) 4 Y
& gymins galll Csluly Gsn Leaw)y &5 .Coca Cola Ll aaa WS 1aa lulas
Ay 8 Ayl LEKH egus SY) JSEN oISy b aulill Al 6 Ladll e ek
sl Galle yes cihledll ST (e saals alledl (3 Gligyie 3858 8] allia L)

e aal) Sl &l -, -OS” JPREN Lyd i) R o il il s padlon

Hatem Mohammed Alshmrani, The Impact of Change Management on Organizational

Performance in the light of global changes A Case Study of Coca-Cola Company, p04

2 Hatem Mohammed Alshmrani, The Impact of Change Management on Organizational

Performance in the light of global changes A Case Study of Coca-Cola Company, p05.
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2 Slater, J. (2000) ‘Collecting The Real Thing : A Case Study Exploration of Brand Loyalty
Enhancement Among Coca-Cola Brand Collectors’, Advances in Consumer Research’, 27(1),
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! Ostrowski, P. L., O'Brien, T. V. and Gordon, G. L. (1993) ‘Service quality and customer
loyalty in the commercial airline industry’, Journal of Travel Research, 32(2), p. 16.
2 0’Connell, J. F. and Williams, G. (2005) ‘Passengers’ perceptions of low-cost airlines and
full-service carriers: A case study involving Ryanair, Aer Lingus, Air Asia and Malaysia
Airlines’, Journal of Air Transport Management, 11(4), pp. 259
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Abstract:

The study discusses the impact of Digital Advertising on the audience’s psychology , this study
was conducted on a sample of the audience of Gen-Z due to the fact that this audience is highly
dependent on digital means , the study reveals the feature of Digital Advertising in the process
of influencing the consciousness of the audience and the impact of Digital Advertising on this
audience through emotional content about the Coca-Cola brand on social networking sites as
Facebook.

The study aims at clarifying the impact of Digital Advertising on the attitudes, behaviors, and
motives of Gen-Z . Among the companies that took advantage of the psychological moments of
the audience in Digital advertisement is The Coca-Cola Company, where this study has shown
that Digital Advertising affects the Gen-Z audiences by employing social psychology in order
to influence them through methods used to evoke the unconscious emotions of Gen-Z audience
such as race, language. we have concluded our study with a set of proposals that will benefit
companies in targeting this segment of the audience through the social network Facebook
optimally.

Keywords : Gen-Z , Digital advertisement , Advertising , Social Psychology , Crowd Psychology
, The Psychology of Advertising.



