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Résumé:

The study aimed to demonstrate the impact of the adoption of a social

responsibility institution on the final consumer's mental image of the Coca-Cola
Foundation in Algeria. The electronic questionnaire via e-mail, social networking
sites and forums. In the end, we got 520 responses. The data collected was used
using the statistical package for the social sciences (SPSS.25), and we concluded
that there is an impact of the level of application of social responsibility on the
improvement of the mental image of the final consumer. For the products of Coca-
Cola Algeria, and confirmed that there is an impact of the social responsibility
dimensions, the legal dimension, the economic dimension, the charitable (human)
dimension and the ethical dimension on the improvement of mental image of the
end consumer of the Coca-Cola Foundation in Algeria.

Key words : social responsibility, mental image, consumer
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® le figaro avec afp, avec la reprise, coca-cola revoit & la hausse ses prévisions pour 2021,
publié le 21/07/2021 a 14 :20

* https://companiesmarketcap.com/coca-cola/marketcap/ , consulté le 16/02/2022
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Source: Statista, The Coca-Cola Company's net operating revenues worldwide from 2007 to
2020(in billion U.S. dollars).
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. ) Al i)
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AEIEN At ) Auia it AN dae i) Loca i) LaS) il 2
Gt Cbigive gad ull i (538 Gugatical) (pSlgiaall sl 8 Ol aag tdadadll (2l e
Tl SS 1S8 3558 (sl e Lia¥ ) Adggead
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(F) dygunall | dyal) T3 RPN g.)l.ual‘
0.776 3.609 171 222000 (s Jaf
4

0.576 4.030 115 232000 N 222000 e
0.755 3.931 124 42000 N #232000 e
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Cusaiad) GSlgiad) ehl & Gl agag Ao (et Jlly (Hy) b dudajdl) L asle Telug
B VYsS WSS A (sal dueLaa) ddggesd) sl Badas Ciligivne ga (el J2l) il (g3
« bl
AN At pl) Lol daapl) dasdl) Al LA il 4
3 el (gl uial (ghan Cusatiaall Slgidl el 8 Gl dag dmadl pad e
) 8 VS IS A8 (ol dneLain ) Al ghanall alad] Baadai ilisiuna
foh LS Lilias] (it las o g8 duapdl) lasY
5ial) suaial (63a3 Gugaiaal) GSlgiuall el 4 Gl 2as Y (Ho) duial) dadl) >
) 8 VS IS A58 (ol dne Laia Y A ghenal) aladl Gadsi Cligine g sl
eelail) (sinall yuanal (63 Gusaiaaal) Slgiaal) sl & Ol angs t(Hy) Aaad) daa@l >
Al 8 VS IS A58 (ol dne Lain Y Al ghenall alagl Gadsi Cligie ga
Lade 4uhl) A 28 cilla] (8 Adlean) A0V <3 (3558 @llin i< 1Y) La e oyl
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Ol el 8 Gl ag il e Al Aol L dl) a2l LA e s
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il b
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el 3 YsS 1S6S A58 (o) dpe Laa ) A ghenall alagd (3l iligise s

N

Ll 4yl Ae alydl ilils) 3 Afloaa) A1V b Gy )b lia i€ 1Y) Le oyl

zuagil (One-way ANOVA) salaY oplall Julas aladia) o3 e laaV) Alall jaie day
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doe LiaY|
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(F) A geunal) iyl S )laall il Lelaay)
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i 0.691 3.731 192 o5
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519 0.7329 3.782 520 £ganal
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Al 8 YS IS<
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LY daansd ) dada @) LSS il (adla :(10-4) a8, J<il)
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Clsiase s Aliasll el I (555 painall (pSlgiaaall bl & s 2as Al (ad
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foh S Lilaa) gie Luay ool daadll Loy

Al il ) (530 saianll Slgiasdl o 3 (L 2nge Y 1(Ho)dudal) ducadl) &
Sl 8 VS K58 A58 (al Apadll ypeall e g lgiese sad ligiss sad
a0 Dbl cibiall ) (328 Cusaisall pSlgiaa) el 8 Gl ang 1(Hy)dbad) duzjil)
Sl 8 Vs IS A58 (sal Za ) ypeall slad i Ciigise g il giase
da)l) Lpnat ) anjll A Al Lpuapdl) s il .1
Gligine gai painll i A (a0 Guoaivall GSlgiaall el & Gl aag tdadadl) pai e
Sl 3 VS S6S 350 o) Aadll Bypeall alad g ligis ga
b LS Liliaa) it by o5k Al LY
il e I (555 upatiesal) Sl T B 0l s Y (Ho) Al Lo l)
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ol 8 VS 1SS AS)H4 sal Analdll Byguall alaa) a5 ligiue gad Giligiue
COEAY L Jga dahal) alydl cilils) 8 dslaas] AV @b (39,8 dlia el 13 Lo o Gyl
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Dl (8 Y KL A8 sl Ll §guall aladl jign Gligiis gad Gligie gad
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Aagl) Ayl dacda Al da ) A2l dasdapdl) s il 4
53 el (sgicadll e M (a0 Gmgaisall oSlgi) ehl 3 QLo g tdud )@l pal @

Shall (Y S A4 sl Laalll Bysuall alaal 15 Glbigics gad Ciligis
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Case Processing Summary

N %
Cases Valid 520 100,0
Excluded? 0 ,0
Total 520 100,0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics
Cronbach's Alpha N of Items
,830 4

Reliability Statistics
Cronbach's Alpha N of ltems
,865 6

Reliability Statistics
Cronbach's Alpha N of ltems
,888 5

Reliability Statistics
Cronbach's Alpha N of Items




,895 5

Reliability Statistics
Cronbach's Alpha N of Items

,953 20

Reliability Statistics
Cronbach's Alpha N of Items
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,894 4

Reliability Statistics
Cronbach's Alpha N of Items

921 4

Reliability Statistics
Cronbach's Alpha N of Items

,924 4

Reliability Statistics
Cronbach's Alpha N of Items

,959 12
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Correlations

3>

Jo¥ yexl! slasi Mo

XXX1 YYY2 SSS3 DDD4 MMMM1
XXX1 Pearson Correlation 1 ,685™ ,659™ ,665™ ,839™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 520 520 520 520 520
YYY2 Pearson Correlation ,685™ 1 ,800™ ,736™ ,894™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 520 520 520 520 520
SSS3 Pearson Correlation ,659™ ,800™ 1 ,832™ ,923™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 520 520 520 520 520
DDD4 Pearson Correlation ,665™ ,736™ ,832" 1 ,914"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 520 520 520 520 520
MMMM1 Pearson Correlation ,839™ ,894™ ,923™ ,914™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 520 520 520 520 520
**_Correlation is significant at the 0.01 level (2-tailed).
g‘.ﬁ‘ ezl sl :}bi
Correlations
RRR1 FFF2 KKK3 NNNN2
RRR1 Pearson Correlation 1 ,803" , 794" ,928™
Sig. (2-tailed) ,000 ,000 ,000
N 520 520 520 520
FFF2 Pearson Correlation ,803™ 1 ,813™ ,931™
Sig. (2-tailed) ,000 ,000 ,000
N 520 520 520 520
KKK3 Pearson Correlation , 794" ,813" 1 ,937"
Sig. (2-tailed) ,000 ,000 ,000
N 520 520 520 520
NNNN2 Pearson Correlation ,928™ ,931™ 937" 1
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Sig. (2-tailed) ,000 ,000 ,000

N 520 520 520 520
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
MMMM1 NNNN2 TOTAL

MMMM1 Pearson Correlation 1 ,814™ ,943™

Sig. (2-tailed) ,000 ,000

N 520 520 520
NNNN2 Pearson Correlation ,814™ 1 ,961™

Sig. (2-tailed) ,000 ,000

N 520 520 520
TOTAL Pearson Correlation ,943™ ,961" 1

Sig. (2-tailed) ,000 ,000

N 520 520 520

**_Correlation is significant at the 0.01 level (2-tailed).

bl yra ) Slpdie cous Awlyll die a1 395 @il 1(05) b, Gl
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Qi)
Cumulative
Frequency Percent Valid Percent Percent

Valid P 245 47,1 47,1 47,1

il 275 52,9 52,9 100,0

Total 520 100,0 100,0

Cad)
Cumulative
Frequency Percent Valid Percent Percent

Valid 420 e 8 61 11,7 11,7 11,7

4 30 N 20 oe 238 45,8 45,8 57,5

440 SN 31 oo 156 30,0 30,0 87,5

4. 50 N 41 o 46 8,8 8,8 96,3

50 (3s# L dis 19 37 37 100,0

Total 520 100,0 100,0
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JAAl
Cumulative
Frequency Percent Valid Percent Percent

Valid 222000 cs« J8l 171 32,9 32,9 32,9

z332000 .V 322000 ¢ 115 22,1 22,1 55,0

242000 ) z:32000 ¢ 124 23,8 23,8 78,8

254000 ) £242000 o= 65 12,5 12,5 91,3

54000358 Lt 45 8,7 8,7 100,0

Total 520 100,0 100,0

rasladl), (5 giasal)
Cumulative
Frequency Percent Valid Percent Percent

Valid Lo sl 21 4,0 4,0 4,0

s 98 18,8 18,8 22,9

ol 144 27,7 27,7 50,6

Sl 163 31,3 31,3 81,9

Lle bl 94 18,1 18,1 100,0

Total 520 100,0 100,0

Ao Laiay), Adlal)
Cumulative
Frequency Percent Valid Percent Percent

Valid el 298 57,3 57,3 57,3

T 192 36,9 36,9 94,2

Glha 15 2,9 29 97,1

Je 15 2,9 2,9 100,0

Total 520 100,0 100,0

3>
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Descriptive Statistics

N Mean Std. Deviation
X1 520 3,8173 ,85752
X2 520 3,7173 ,96912
X3 520 3,4346 1,20514
X4 520 3,8654 ,86750
XXX1 520 3,7087 ,80160
Y1l 520 3,8750 ,97845
Y2 520 3,7596 1,07606
73] 520 3,9327 ,96234
Y4 520 3,9135 ,86140
& 520 3,7865 ,96100
Y6 520 3,9885 ,84654
YYY2 520 3,8760 , 73447
S1 520 3,7058 1,06438
S2 520 3,9808 ,91425
S3 520 3,8173 ,97921
S4 520 3,8500 ,95395
S5 520 3,8058 1,08358
SSS3 520 3,8319 ,83201
D1 520 3,9596 ,88026
D2 520 3,6846 1,05374
D3 520 3,7308 1,01464
D4 520 3,6000 1,18338
D5 520 3,6000 1,26674
DDD4 520 3,7150 ,91290
MMMM1 520 3,7829 , 73290

Valid N (listwise) 520




Descriptive Statistics

N Mean Std. Deviation
XXX1 520 3,7087 ,80160
YYY2 520 3,8760 , 73447
SES8 520 3,8319 ,83201
DDD4 520 3,7150 ,91290
MMMM1 520 3,7829 ,73290
Valid N (listwise) 520

ol izl Ayl Aie SUlaY aladl slai¥l s :(07) o3, Gl

Descriptive Statistics

N Mean Std. Deviation

R1 520 3,7346 1,17240
R2 520 3,7135 1,08084
R3 520 3,7481 1,03689
R4 520 3,8481 ,99032
RRR1 520 3,7611 ,93374
F1 520 3,9827 ,95652
F2 520 3,9865 ,98437
F3 520 3,9558 ,98151
F4 520 3,9404 ,98069
FFF2 520 3,9663 ,87698
K1 520 3,8288 1,19550
K2 520 3,9423 1,11589
K3 520 3,9096 1,11458
K4 520 3,9385 1,06624
KKK3 520 3,9048 1,01486
NNNN2 520 3,8774 ,87793
Valid N (listwise) 520

Descriptive Statistics

N Mean Std. Deviation
RRR1 520 3,7611 ,93374
FFF2 520 3,9663 ,87698
KKK3 520 3,9048 1,01486
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NNNN2
Valid N (listwise)

520
520

3,8774

,87793

Descriptive Statistics

N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
XXX1 520 -,402 ,107 -, 177 ,214
YYY2 520 -,588 ,107 ,597 ,214
SSS8 520 -,636 ,107 ,189 ,214
DDD4 520 -,487 ,107 -,450 ,214
MMMM1 520 -,324 ,107 -,326 ,214
Valid N (listwise) 520
Descriptive Statistics
N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
RRR1 520 -,453 ,107 -,601 ,214
FFF2 520 -,976 ,107 ,768 ,214
KKK3 520 -, 732 ,107 -,306 214
NNNN2 520 -, 709 ,107 -,224 ,214
Valid N (listwise) 520
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,8142 ,662 ,661 ,51104
a. Predictors: (Constant), MMMM1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 264,745 1 264,745 1013,740 ,000P
Residual 135,279 518 ,261
Total 400,025 519
a. Dependent Variable: NNNN2
b. Predictors: (Constant), MMMM1
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,191 ,118 1,619 ,106
MMMM1 ,975 ,031 ,814 31,839 ,000

a. Dependent Variable: NNNN2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,8262 ,682 ,682 ,52696
a. Predictors: (Constant), MMMM1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 308,659 1 308,659 1111,545 ,000P
Residual 143,840 518 ,278
Total 452,499 519
a. Dependent Variable: RRR1
b. Predictors: (Constant), MMMM1
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,219 ,122 -1,804 ,072
MMMM1 1,052 ,032 ,826 33,340 ,000

a. Dependent Variable: RRR1

3>
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 , 7292 ,531 ,530 ,60129
a. Predictors: (Constant), MMMM1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 211,880 1 211,880 586,038 ,000P
Residual 187,281 518 ,362
Total 399,161 519
a. Dependent Variable: FFF2
b. Predictors: (Constant), MMMM1
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,668 ,139 4,817 ,000
MMMM1 ,872 ,036 , 729 24,208 ,000

a. Dependent Variable: FFF2

3>
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7222 ,521 ,520 ,70306
a. Predictors: (Constant), MMMM1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 278,496 1 278,496 563,429 ,000P
Residual 256,041 518 ,494
Total 534,538 519
a. Dependent Variable: KKK3
b. Predictors: (Constant), MMMM1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,124 ,162 ,763 446
MMMM1 ,999 ,042 722 23,737 ,000

a. Dependent Variable: KKK3

234
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Seilall aadl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6492 421 ,420 ,66876
a. Predictors: (Constant), XXX1
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 168,355 1 168,355 376,433 ,000P

Residual 231,670 518 447

Total 400,025 519
a. Dependent Variable: NNNN2
b. Predictors: (Constant), XXX1

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,242 ,139 8,941 ,000

XXX1 711 ,037 ,649 19,402 ,000
a. Dependent Variable: NNNN2

$5LaidY uad

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6992 ,489 ,488 ,62836

a. Predictors: (Constant), YYY2



236

3>

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 195,499 1 195,499 495,140 ,000°
Residual 204,525 518 ,395
Total 400,025 519
a. Dependent Variable: NNNN2
b. Predictors: (Constant), YYY2
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,639 ,148 4,310 ,000
YYY2 ,836 ,038 ,699 22,252 ,000
a. Dependent Variable: NNNN2
St dadl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7372 ,544 ,543 ,59357
a. Predictors: (Constant), SSS3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 217,522 1 217,522 617,396 ,000°
Residual 182,503 518 ,352
Total 400,025 519

a. Dependent Variable: NNNN2
b. Predictors: (Constant), SSS3



Coefficients®
Standardized

3>

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,896 ,123 7,295 ,000
SEE8 778 ,031 737 24,847 ,000
a. Dependent Variable: NNNN2
MY ca
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,8082 ,653 ,653 ,51736
a. Predictors: (Constant), DDD4
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 261,377 1 261,377 976,524 ,000°
Residual 138,648 518 ,268
Total 400,025 519
a. Dependent Variable: NNNN2
b. Predictors: (Constant), DDD4
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,989 ,095 10,398 ,000
DDD4 77 ,025 ,808 31,249 ,000

a. Dependent Variable: NNNN2
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Group Statistics

indl N Mean Std. Deviation  Std. Error Mean
MMMM1 S5 245 3,6852 ,68695 ,04389
Sl 275 3,8699 ,76228 ,04597
Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df
MMMM1 Equal variances assumed 7,409 ,007 -2,889 518
Equal variances not assumed -2,907 517,929
Independent Samples Test
t-test for Equality of Means
Sig. (2-tailed) Mean Difference  Std. Error Difference
MMMM1 Equal variances assumed ,004 -,18474 ,06394
Equal variances not assumed ,004 -,18474 ,06355
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the Difference
Lower Upper
MMMM1 Equal variances assumed -,31034 -,05913
Equal variances not assumed -,30959 -,05988
sl ape pall A pall
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
4w 20 e 61 4,0178 ,70995 ,09090 3,8359 4,1996
4,30 A1 20 e 238 3,6438 , 72155 ,04677 3,5517 3,7359
4,40 J 31 e 156 3,8517 , 74347 ,05953 3,7341 3,9693
450 41 e 46 3,9419 ,64800 ,09554 3,7495 4,1344
50 (38 L A 19 3,8211 , 77016 ,17669 3,4498 4,1923
Total 520 3,7829 ,73290 ,03214 3,7197 3,8460




3>

ANOVA
MMMM1
Sum of Squares df Mean Square F Sig.

Between Groups 9,899 4 2,475 4,740 ,001

Within Groups 268,879 515 ,522

Total 278,778 519

;AW e 8l A il
95% Confidence Interval
for Mean
Lower Upper
N Mean Std. Deviation Std. Error Bound Bound
z322000 ¢ J8 171 3,6096 ,77653 ,05938 3,4924 3,7269
332000 ! 7222000 s 115 4,0309 ,57659 ,05377 3,9244 4,1374
242000 | z232000 ¢= 124 3,9319 ,75585 ,06788 3,7975 4,0662
254000 ! z242000 65 3,7755 ,69537 ,08625 3,6032 3,9478
54000058 é 45 3,4074 ,60004 ,08945 3,2271 3,5877
Total 520 3,7829 , 73290 ,03214 3,7197 3,8460
ANOVA
MMMM1
Sum of Squares df Mean Square F

Between Groups 21,307 4 5,327 10,655 ,000

Within Groups 257,471 515 ,500

Total 278,778 519
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95% Confidence Interval for Mean

N Mean Std. Deviation Std. Error Lower Bound Upper Bound

Lo i 21 4,0673 ,45522 ,09934 3,8600 4,2745
gl 98 4,1410 , 73327 ,07407 3,9940 4,2880
(il 144 3,8754 , 72670 ,06056 3,7557 3,9951
Sl 163 3,6159 ,69283 ,05427 3,5087 3,7230
e clul 94 3,4939 ,66646 ,06874 3,3574 3,6304
Total 520 3,7829 , 73290 ,03214 3,7197 3,8460

ANOVA
MMMM1

Sum of Squares df Mean Square F Sig.
Between Groups 27,892 4 6,973 14,314 ,000
Within Groups 250,885 515 ,487
Total 278,778 519
A | Ae a1 Ayl
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound

el 298 3,7955 (7173 ,04471 3,7075 3,8834
T e 192 3,7313 ,69100 ,04987 3,6329 3,8296
Gllae 15 3,7667 ,48521 ,12528 3,4980 4,0354
JaJl 15 4,2100 ,54103 ,13969 3,9104 4,5096
Total 520 3,7829 ,73290 ,03214 3,7197 3,8460

ANOVA
MMMM1

Sum of Squares df Mean Square F Sig.

Between Groups 3,299 3 1,100 2,060 ,105
Within Groups 275,479 516 ,534

Total 278,778 519
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Group Statistics

ounll N Mean Std. Deviation  Std. Error Mean
NNNN2 A3 245 3,8085 ,83086 ,05308
ol 275 3,9388 ,91497 ,05517
Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df
NNNN2 Equal variances assumed 5,299 ,022 -1,692 518
Equal variances not assumed -1,702 517,807
Independent Samples Test
t-test for Equality of Means
Sig. (2-tailed) Mean Difference Std. Error Difference
NNNN2 Equal variances assumed ,091 -,13028 ,07699
Equal variances not assumed ,089 -,13028 ,07656
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the Difference
Lower Upper
NNNN2 Equal variances assumed -,28154 ,02097
Equal variances not assumed -,28070 ,02013
sl e\ a0 Ao \all
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
4w 20 e 61 4,2131 , 74730 ,09568 4,0217 4,4045
4. 30 M 20 o 238 3,7055 ,85453 ,05539 3,5964 3,8147
.40 N 31 o 156 3,9209 ,87957 ,07042 3,7818 4,0601
4. 50 N 41 o 46 4,1051 ,85408 , 12593 3,8514 4,3587
50 (358 Led 4 19 4,0439 1,14509 ,26270 3,4919 4,5958
Total 520 3,8774 ,87793 ,03850 3,8018 3,9530
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ANOVA
NNNN2
Sum of Squares df Mean Square F Sig.
Between Groups 17,112 4 4,278 5,754 ,000
Within Groups 382,913 515 744
Total 400,025 519
I Ae a1 Ao pall
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
222000 ¢s« J8l 171 3,6321 ,92953 ,07108 3,4917 3,7724
232000 ! 222000 = 115 4,2377 ,56046 ,05226 4,1341 4,3412
242000 ! 232000 = 124 4,0625 ,82698 ,07427 3,9155 4,2095
z254000 ! £242000 o= 65 3,8551 ,92307 ,11449 3,6264 4,0839
54000058 é 45 3,4111 ,94622 , 14105 3,1268 3,6954
Total 520 3,8774 ,87793 ,03850 3,8018 3,9530
ANOVA
NNNN2
Sum of Squares df Mean Square F Sig.
Between Groups 39,284 4 9,821 14,021 ,000
Within Groups 360,740 515 ,700
Total 400,025 519
sda | J) A pall A ,all
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
Lo i 21 4,3611 ,45972 ,10032 4,1518 4,5704
g5 98 4,3019 ,73914 ,07466 4,1537 4,4501
ol 144 4,0064 , 79840 ,06653 3,8749 4,1379
Jiule 163 3,6861 ,87428 ,06848 3,5509 3,8213
Lle bl ) 94 3,4610 ,93091 ,09602 3,2703 3,6517
Total 520 3,8774 ,87793 ,03850 3,8018 3,9530
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ANOVA
NNNN2
Sum of Squares df Mean Square F Sig.
Between Groups 47,230 4 11,808 17,236 ,000
Within Groups 352,794 515 ,685
Total 400,025 519
e B Be yal A yall
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
el 298 3,8532 ,90441 ,05239 3,7501 3,9563
BB 192 3,8398 ,85482 ,06169 3,7182 3,9615
Gllas 15 4,1722 ,63735 , 16456 3,8193 4,5252
Jal 15 4,5444 ,49388 ,12752 4,2709 4,8179
Total 520 3,8774 ,87793 ,03850 3,8018 3,9530
ANOVA
NNNN2
Sum of Squares df Mean Square F Sig.
Between Groups 8,424 3 2,808 3,700 ,012
Within Groups 391,601 516 ,759

Total 400,025 519
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