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Study Summary

Publicity is an important element for the institution , as it works to
strengthen its relationship with the internal and external public to create a
good image in the minds of the public , and to provide the best services ,
introduce them to the public , and attract the largest possible number of
dealers and customers , in accordance with sound humane and ethical
dealing through the available means of communication and media, which
is the window Through which the masses become acquainted with the
.institution in order to deliver information .

The study aims to highlight the role of advertising in improving the mental
image of the institution among customers from the perspective of the
external audience represented by the users of the mobile phone
"Mobilis". We used the survey method in our study and adopted the
qguestionnaire as a main tool for data collection . We also dealt in the
theoretical framework with publicity, the mental image and the service
institution , and to highlight the relationship between them . As for the
practical aspect , our study relied on an electronic questionnaire that was
distributed to users of the mobile phone chip "Mobilis" on the social
networking site "Facebook" , and in light of this, the data was collected
and analyzed, and one of the most important results reached : the
sample's interest in electronic advertising as a tool used by Mobilis
Corporation and their interest in the quality of the service provided as
well as the tempting offers , and the need to improve the quality of
services provided by the Corporation , and to communicate with the
public and improve the network in some areas , especially the Internet
service because of their role in improving the image of the Corporation
and maintaining loyalty Its customers, the importance of credibility in
dealing with the public , and finally we concluded that advertising plays a
role in improving the external mental image of the institution with
customers .
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