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Study summary    :  

This study deals with, The reality of crisis communication in Algerian public 

institutions and I chose the Directorate of Civil Protection for the wilaya of 

Bouira as one of the directorates to conduct our study and apply it to it, by 

highlighting the most important elements and variables that contribute to 

highlighting this and trying to identify the effectiveness of the 

communication strategy during the crisis. 

In this study, I relied on the descriptive approach because we will study an 

institution to know the reality of the crisis communication strategy within it, 

and we have used each of the interviews as basic tools for collecting data 

related to the study, with the person in charge of the Communication and 

Public Relations Department  .
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