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Abstract:

The current study attempts to link a key variable in the marketing field.
The study aims to identify the impact of service failure on the brand image of
Algerian Airlines customers under misleading marketing practices. The
problem of study about the relationship, and the impact between the
independent variable (Service failure) and dependent variable (brand image),
along with intermediate variable (Misleading marketing practices), to explore
the method of structural equation modelling is adopted, using the Smart PLS3
program to analyze data collected by a questionnaire to a sample of 634
customers. The study finds a positive impact of service failures on the Algerian
airline’s customers' brand image, and a positive impact of misleading
marketing practices on the brand image of the customers, in addition the
misleading marketing practices play the role of mediator between service
failure and the brand image of the Algerian airline's customers.

Keywords: service failure, brand image, marketing deception, Algerian
Airlines.
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WD11 0.585 0.597 0.628
ED1 0.635 0.643 0.738
ED2 0.503 0.523 0.536
ED3 0.356 0.363 0.463
ED4 0.365 0.395 0.538
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BD8 0.368 0.379 0.468
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