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Abstract

Abstract:

This study aims to assess the status of information and communication technology in the
West Bank of Palestine, as well as the Palestinian women entrepreneurs' knowledge of these tools
in the development of their entrepreneurial work and the resulting impact on their entrepreneurial
activities. The descriptive approach was adopted as the primary method, along with analytical
method and case studies. A set of statistical tools was used in the practical aspect, including the
design of a questionnaire distributed to 72 female entrepreneurs in the West Bank of Palestine, as
well as conducting personal interviews with a group of Palestinian female entrepreneurs. Among
the key findings of this study is that the information and communication technology sector in the
West Bank of Palestine is an emerging sector that requires further investment to effectively
support female entrepreneurship development. Palestinian women entrepreneurs in the West Bank
generally use the internet, particularly social media marketing, as the primary forms of technology
utilization for their entrepreneurial work. However, they need more awareness and training on the
importance of this sector and its wide-ranging opportunities that can contribute to advancing
entrepreneurial activities and effectively driving the economy in a country facing political, social,
and economic instability.

Keywords: Information and Communication Technology, Entrepreneurship, Female
Entrepreneurship.
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b daalud) 8 0dl) He0 2k salels zgall 138 Aty cAlglaall sl ddleiall cilelaYls byl
pas S Apaall UKy il it ddee sa €al) Hlgading Jaly aailly lagy) il
sl (8 Sl asgie Lafiyg dadlly alia¥l lgalsd Bla ) ags A pasdlly Al
G i G asgrall sag Ml gums of A Gasd AT (rasgher Eaall L sigisgud)
Lgrall dagliey ASHLial dijgpeall yualial) @l DY LUEN S 5ually dijealy el
Lgall dagliay Cagylall piag Jaill o 508l (ae ) i i) 13gs AL () cdae LY
sk of aild e L S ) il Sl asga o) oS sl Bl Gaints I gint ) Yseas
Lol Baenal) Calite o g st & ey clgiinay loae sy L) (e ety Bl 3S)LEe
Blhaadl e 58 leleat Al LKy clyaall LS gl mig Aasbaadly L Laia¥y dun ol oSaull

102 (= 2016 02 Aaal cdae dusi paine Al o(@liaailly gdlgll) dahsieall Loaiih) B A Shall ¢S (la))
2 Sahay, S. Women and empowerment, approaches and strategies, New Delhi, India, 1998

3 Panigrahy, R. L., & Bhuyan, D. Women Empowerment. Discovery publishing house, New Delhi, 20086,
p.25

4 Brush, C. G., Bruin, A. D., Gatewood, E. J., & Henry, C. Women Entrepreneurs and the global
environment for growth: A research perspective, Edward Elgar publishing, UK, 2010, p. 119-121
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pxe dngl dadladd duclan ol Ao clehal 383 e 80l upas il (Sl ks 5 8y L Lelang

3 Al ageal) DA (e 2w Lga€a o5 A Byall ciSa Sy LA e 85l e g Blasall

LIaWly clgihlea sk Lihad (e iln ) Hgeadl) dagl Lo Clial) e coala ey Lo leal
Plaging ol Sy i @il bl 34y il dileys st JeY) 3

(seaslly cduali )l :(15) i) JSEU 8 daiiage Loadd Ciligins dused (Sl 850 (paial
olad duadl) laba (e Alaje IS el sy (0] gl 138 ashy kel (A LAy ool
s e gl o Yy sl o e dlally eledl) s alpe¥) 2 Y Aali)ll ghis
i ) Jseasll cleha) M85l DA (e digalsas o3a slglaall aae @lhal ) eladl) 7 bad < Jgeasll
dlall gamags eylsall ) Jguasl) 3 Oglgln pre o sluall s (el Gginn e W . a)sal
(ehal) clull 385 AL (e o A Do laa) slifie jalshy ClaBies o Al
a3l chylaall (g o (Badly LSS giladinag ccamd J3ls DDAl i cillee oSl
Bl 538 w355 - adlial avigis Dlgall Y Jpeasl) o Bafiie Blas gl el 4S5l 53
o Vsl cluill (p€ally Luatill Jast Lple J<a adimally 3u) Jals Cgaliinly elodll 358 (s
doclaay) pelalial Gilie) ledal gsahlly duadlally (3l Gaisiy cOguil g 52
Loelalaa) dulis 3lsall ) Jseaslly

http://www.rezgar.com

2 Mohammed, R. Progress on the Economic Empowerment of Female Entrepreneurs in Kenya's 30%
Preferential Public Procurement Policy. Dissertation Submitted in Partial Fulfillment of the Requirements
for the Degree of Doctor of Philosophy Public Policy and Administration, Walden University, US, 2019, p.
37-38.

3 Brush, C. G., Bruin, A. D., Gatewood, E. J., & Henry, C, Op. Cit, p. 119-120
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1 (Al-Dajani & Marlow, 2013): jxaall

¢ oaSall 13 clgayla )z lins Al datill pesg¥) Glaad) 8 dallaa ) 7 lias cpSall dlls
Aapphall 3 agiag pasl s o (gohatt el dalee ol cAuaiill Baa Gl cpSall of s A
Gis el 2ga (o) g Ban ¥ gha e cnSall Gl il gy aciaal ASa Le S
gt (€ podaied Y ) Adegall ) €a ) s

ety Lol el (alea] 35 @

Jaally 2 3ally pabeillS cilaadlly 3lsall Jgumsl) b Shall G @

Sy By coliin¥] il angi b ise Deaic (Sl dhall 53 pcn @

b oldl) Jae b 8hally (A0 giais shall Gulun] 18 yualic duad ) shall (<6 (o0l
tlgally papdl) o Jyaanll 8 Lghng thLall paas 8 dnall W 05 o A Lekag tlil<ay)
sl olasl 3 il e Lgihads cJiaadl lag Jahs Woba o Slasdl ALl Dl b Lgkag
2 dsilly bl cpaeeall e Ve ST gabuaiily e laal ol 3141 e LaaY)

Uglial) doidaudal) 5all Lggalss (Al Ciliaal) s Bl Casal
AYyaall dalg ) i) gl A8S Jende J<8 sl Auhall e Gl 138 b
& Al AgleiSio ddjeag Anigilly duaydiy dpdldy dpaliaily dpe Liia) Gldies (e Ayl
Ji &) gl (Bl g opa ald gyl e dnlias Ly ubalill adlsl) e egual)
oo Oellasl Bl b eVl cladl) @l daii ) @AY Sl gl B Jaali )

t Al-Dajani, H., & Marlow, S. Empowerment and entrepreneurship: A theoretical
framework, International Journal of Entrepreneurial Behavior & Research, 19(5), 2013, p. 503
2 Hossain, T, Op. Cit, P.153
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aobial e waedl (Dhely yews o DY) Jany Cun L pald I dsuil) A5Yglially ¢ale
sy el Lalin) ax gl 2000 ale ae Lalis cpheall Cilsin Alda Tawgially 5pmall
2 o (el (e LESN Cigie Ao dew sl pe pubid) aagll 1 38 Ly
le2a i Ljnes i clodle oDLanY) (e ligd coplacdd 8 2Vslae Jleel 3 LLaY) ol acall
salsadl =y chagll Jas) gk e 1967 ple die Dlia¥) dee LS. S e (41 00
Qs e elgs o e ailiad) oy cidacddl) cpiblsall e Ladanddl (glly aall o
Glatial) Gary e Glatial) Sha 550 el e Lach ) aslial Glaal ey (JUl)
e Ash clelad HUanY) v agilagiie (g aglen ile) 3 Pla¥) cuedy Gam el
S e ) e¥5el Aaills Jaint ¥ ildl) Jang Les Gl Salsal

) Mgall e Jsemnll digra cplacdi 8 A5Yglaall anlsi S dalgd) sl oy

A58 Y sdle Al calall dlsall o lglee 8 adiad U pall duelial) cleUadll Lasead
G ) Ge ey o oy Ly ol s e LabadY lelaal Dhiiag coplacdi b
Gils (e - lgd Bandlil 30 Calealy clajlend b Telin) e Laa calall alsdl) (il il
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gl il dujmaty dlaial Sleba) el G @ caganlly el Lo Plasy)

Fladhdid L

1 BCCI, B. Palestinian women in Business. Bethlehem, Working paper, 2014

68 U= 2013 calll ol cAaisdandal) sall Aals (02 222 23 alaal) il yally GlaDU dagidal) (udal) daals Alae ¢ planal
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@Al b Alalie Llaad) sday Adiall JaeWL Hlilly JULY) dus bl IS8 oLl e
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Rl cwd )l cund) ol bl pgled S GISLE g0 %67 s 65 (el
O Bl Lacaills Ly Joncaal) (o oIS 385 AN 25l g elall (pn ayliiall aati Y ans
Gyl Abigla sty -8y Bully zodll acd (50 Axians dalinay daali dige gl ()5S
dugiy Bl G elid) ol e dgall el o A Oy phaly pedlal e slaall il
O O cagdlly Al Gy Cun Lala¥ly jigilly Jarcalls clall (e 4880 el Cajadiy JUaY)
e N

Gand) dilacdal shyal) Jaalsi clghiad oS S Eaal) LinglgiSall 5y dbally ddjaallyy

(e glaal) Lgdalis daati (& suan asd el ) oradlly Ll 8l saas Byl Lalail e
Aigrall e alaie Vs el lubuadl s aay I gy Al lgaasd (s A
S Clgea Glidaldl) cVsliall a3 oplaals 8 I e adieg dlall 3sag pacs
Bsial) Slscsgall L ilardll sai (e sl oy el dlaya b Lo Yy ¢ gnn)liia Jagad
coiall ggi gad dgasall dualiy aylial) Jagas (8 5l Blodlly 332 Clgindl A Aassgially
o 0RlEY) b anal Uagyd ol LSla ) A5l aliall o caliall L)) anlsy
Cllaiall s ¢ praall AU Jigaill sl cbilacall cilacs ol 3320l colaliall s Ciyleadll
Ay Joay AT 033 Ay digall Slange leallss ) daliadl e lsall of Bligind) e
s e Jpanll il Gseciiy 0l 5mY) 3 e eSA (e 05 g3l (S Llal Jic

! BCCI, B, Op. Cit.
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Lpmal) Glijlad) o) Ga 1385 . agin 86l 8 ) aae CDIEAY) o2 ekt i eand
Pgaal) Akl ALl Tl le IS5 8yl sl

LS o e LaaV) slall alatiy Jaally 5a¥) Glld 8 Lo caclaa) JSLel) s

@il JWl Oy Lan ey ol @l e gy ANl pap ) shall Jseay
¢Aagail] A0Ylaall Aol due Laia¥ly dopdall 3)lsallS dagaall Dlsall (ali yiimay . o lialg
Ty ety (ol (K8 B e lanY) JW Oy iy G cand) Zlas Bl Laga Taile

! Hapsari, N. R., & Soeditianingrum, N. Cultural Factors on Female Entrepreneurship: A Literature
Review, E3S Web of Conferences 73. 2018, doi:https://doi.org/10.1051/e3sconf/201873

2 Strangleman, T., & Tracey, W. Work and Society: Sociological, Routledge, New York, 2008

3 Belhorma, S., & Aourarh, H. Challenges and Barriers to Women’s Entrepreneurship Experience from
Morocco. International journal of Buisness & economic strategy (IJBES), 7, 2018, p. 6-14. doi:2356-5608

4 Welter, F. The environment for female entrepreneurship in Germany, Journal of Small Business and
Enterprise Development, 11(2), 2004, p. 212 — 221.
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Slagiaally ullilly 2l dedaify el iall Cfaal) Cudlidy cslal)
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! Brindley, C. Barriers to Women Achieving their Entrepreneurial Potential: Women and Risk,
International Journal of Entrepreneurial Behaviour & Research, 11(2), 2005, p. 144 — 161.

2 UNESCO, Records of the General Conference. paper presented at the 31st Session of the UNESCO
General Conference, 15th October—3rd November, Paris, 2001. Retrieved from
http://unesdoc.unesco.org/images/0012/001271/12716

3 Baah, R., Aminu, D., & Abass, M. Cultural theory elaborations without predictive utility. African
Journal of Political Science and International Relations, 9(2), 2015, p. 42— 48. Retrieved from
http://dx.doi.org/10.5897/AJPSIR2012.0007
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! Mazonde, N. B., & Carmichael, T. The influence of culture on female entrepreneurs in Zimbabwe. The
Southern African Journal of Entrepreneurship and Small Business Management, 8(1), 2016, p. 3-4. Retrieved
from http://dx.doi.org/10.4102/sajesbm.v8i1.101

2 Brindley, C, Op. Cit. p. 144 - 161
3 Mazonde, N. B., & Carmichael, T. Op. Cit, p.3-4
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3 Joseph, M. M. Addressing the challenges faced by women entrepreneurs: The role of micro enterprise
consultants in Kerala. Dissertation submitted in partial fulfillment of the requirements for the degree of
Master of Arts in Public Policy, National law school of India University, Bengaluru, India, 2016, p.42
Apaleai®) cilubad) Eilad agae coplanald Ags B Jlasd) Bal) (B Bloal) AL gt Clabns - (golia dena 5 calll 3o jpan?

WWW.Mas.ps (e il 232016 calll alyy eal) o pale) (iudaneldl)
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! Nasir, M., & Igbal, R. Factors affecting growth of Women entrepreneurship in Pakistan. Pakistan
Administrative Review, 3(1), 2019, p. 342-363
2 Kazemi, F. Gender, Islam, and Politics. Social Research, 67(2), 2002, p. 453-474.

3 Taqi, N. THE CHALLENGES FACING WOMEN ENTREPRENEURS: A STUDY ON GULF
COOPERATION COUNCIL (GCC) COUNTRIES Evidence from Kingdom of Bahrain, United Arab
Emirates and Saudi Arabia, A thesis submitted for the degree of Doctor of Philosophy, London, 2016

% Groot, T. U. Women Entrepreneurship Development in Selected African Countries. UNIDO - United
Nations Industrial Development Organization, Vienna, 2001, p.5-7, Retrieved from
https://www.unido.org/sites/default/files/2006-10/psd_twp7_0.pdf
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! Meng, L., Qamruzzaman, M., & Adow, A. H. Technological Adaption and Open Innovation in SMEs:
An Strategic Assessment for Women-Owned SMEs Sustainability in Bangladesh. Sustainability, 13(5),
2021, p.2942. Retrieved from https://www.mdpi.com/2071-1050/13/5/2942
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! Safko, L., & Brake, D. K. The social media bible: Tactics, John Wiley & Sons, Hoboken, New Jersey,

2009, p.5

2 Dewi, A. S. Investigating the Impact of Instagram on Women Entrepreneurs’ Empowerment,
Advances in Social Science, Education and Humanities Research, 2020, volume 452, p.59

3 Sayal, D. Digipedia: the basic guide to digital marketing and transformation. Notion Press, India, 2019
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2 Alyoubi, A. A. E-commerce in Developing Countries and How to Develop Them During the
Introduction of Modern Systems. Procedia Computer Science, 2015, 65, p. 479 — 483

3 OECD, Women Entrepreneurs in SMEs: Realizing the Benefits of Globalization and the Knowledge-
based Economy, OECD Publishing, Paris, 2001, p.208 https://doi.org/10.1787/9789264193239-en
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1 Gao, P., Meng, F., Mata, M. N., Martins, J. M., Igbal, S., Correia, A. B., Farrukh, M. Trends and Future
Research in Electronic Marketing: A Bibliometric Analysis of Twenty Years, Journal of theoretical and
applied electronic commerce research, 15(5), 2021, p. 1667-1679. doi:https://doi.org/10.3390/jtaer16050094
2 Murdoch, R, Introduction to e-marketing, third edition, In D. Chaffey, & P. Smith, eMarketing
eXcellence Planning and optimizing your digital marketing, Butterworth-Heinemann, 2008, p. 508
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1 Gueguen, C., Gharbiyeh, R., Hakspiel, J., & Majali, S, Making Digital Finance Work for Women in the
MENA Region, Arab Women's Enterprise Fund, 2020, p. 8
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! Guijrati, D. R., & Uygun, H. Digital Entreprenuship in Emerging Trend. Tradepreneur Global Academic
Platform , Southampton, UK, 2020, p. 8

2 Davidson, E., & Vaast, E. Digital Entrepreneurship and its Sociomaterial Enactment, Paper presented
at 43rd Hawaii International Conference on System Sciences (HICSS), 2010, p.1-10
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