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The contribution of the application of e-management in the re-engineering of administrative
processes a case study of the Distribution Directorate of Sonalgas in Ain Saleh
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Abstract:

This study aimed to identify the contribution of the application of electronic
management in the re-engineering of administrative operations, and this is by highlighting the
reality of electronic management in the Distribution Directorate of Sonelgaz in in Salah. And
how the latter was affected by the re-engineering of administrative processes, For a more
comprehensive and clear explanation of this relationship, we analyzed the answers of a
sample of 27 employees of the directorate under study. The study concluded that there is a
statistically significant positive correlation between the application of electronic management
and the re-engineering of administrative operations, estimated at 0.853, And the value of the
determination coefficient is equal to (0.728), which indicates that the percentage of the
effect’s contribution to the variance between the two variables is (72.8%), which is a very
high percentage. In addition, there is a statistically significant positive effect of the application
of electronic management on the re-engineering of administrative processes estimated at
67,048. From it, we concluded that the application of electronic management has a major role
in re-engineering administrative processes.

Keywords: e-management, information and communication technology, re-engineering of
administrative processes
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