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Summary:

The main objective of this study was to determine the contribution of organizational culture
dimensions (organizational values, organizational beliefs, organizational customs, organizational
expectations) in the implementation of electronic management. To achieve the study's goals and verify its
hypotheses, a descriptive analytical method was used. A field study was conducted at the Operational
Directorate of Algerian Telecommunications in Tamanrasset, using a questionnaire as a research tool. The
questionnaire was distributed to a random sample of 76 employees from various job levels in the study's
directorate. To analyze the respondents’ data, several appropriate statistical methods were used with the
SPSS software package. The study concluded several results, the most important of which was the
presence of a positive and statistically significant correlation at a significance level of 0.05=0l between
organizational culture and the implementation of electronic management in the Operational Directorate
of Algerian Telecommunications in Tamanrasset. The Pearson correlation coefficient was 0.574, indicating
a positive correlation, and the determination coefficient was 0.330, meaning that 33% of the variance in
the dependent variable, which is electronic management, is explained by the independent variable, which
is organizational culture. The study also provided several recommendations, including the need to expand
the number of services implemented electronically to reflect the true image of electronic management.
Additionally, there is a need to intensify training programs for employees and promote an organizational
culture that encourages the use of electronic management applications and maximizes the benefits they

provide.

Keywords: Organizational culture, organizational culture dimensions, electronic management.
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CORRELATIONS
/VARIABLES=managementelectronique a3raftandhimia
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

[DataSetl] D:\Nouveau dossier

Correlations

(13) \Nouveau dossier\spsskhaou.sav

management a3raftandhimi
electronique a
managementelectronique Pearson Correlation 1 461+
Sig. (2-tailed) ,000
N 76 76
a3raftandhimia Pearson Correlation 461~ 1
Sig. (2-tailed) ,000
N 76 76

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION

/MISSING LISTWISE

/STATISTI

CS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT managementelectronique

/METHOD=ENTER a3raftandhimia.

Regressio

[DataSetl]

n

D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav
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Variables Entered/Removed

Mode Variables Variables
| Entered Removed Method
1 a3raftandhimi

Enter

da

a. All requested variables entered.

b. Dependent Variable: managementelectronique

Model Summary

Mode Adjusted R Std. Error of
| R R Square Square the Estimate
1 ,461a ,213 ,202 ,51347
a. Predictors: (Constant), a3raftandhimia
ANOVAb
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5,265 1 5,265 19,969 ,000a
Residual 19,510 74 264
Total 24,775 75
a. Predictors: (Constant), a3raftandhimia
b. Dependent Variable: managementelectronique
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,286 234 5,488 ,000
a3raftandhimia 437 ,098 ,461 4,469 ,000

a. Dependent Variable: managementelectronique
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CORRELATIONS
/VARIABLES=managementelectronique cultureorganizationel
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

Correlations

management cultureorganiz
electronique ationel
managementelectronique Pearson Correlation 1 574+
Sig. (2-tailed) ,000
N 76 76
cultureorganizationel Pearson Correlation 574~ 1
Sig. (2-tailed) ,000
N 76 76

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT managementelectronique
/METHOD=ENTER cultureorganizationel.

Regression

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav
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Variables Entered/Removed

Mode Variables Variables
| Entered Removed Method
1 cultureorganiz

ationel a Enter

a. All requested variables entered.

b. Dependent Variable: managementelectronique

Model Summary

Mode Adjusted R Std. Error of
| R R Square Square the Estimate
1 ,574a ,330 ,321 47369
a. Predictors: (Constant), cultureorganizationel
ANOVAb
Sum of
Model Squares df Mean Square F Sig.
1 Regression 8,171 1 8,171 36,414 ,000a
Residual 16,604 74 224
Total 24,775 75
a. Predictors: (Constant), cultureorganizationel
b. Dependent Variable: managementelectronique
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,537 297 1,808 ,075
cultureorganizationel 772 ,128 574 6,034 ,000

a. Dependent Variable: managementelectronique
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CORRELATIONS
/VARIABLES=keyamtandhimia managementelectronique
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

Correlations

keyamtandhi management
mia electronique
keyamtandhimia Pearson Correlation 1 497+
Sig. (2-tailed) ,000
N 76 76
managementelectronique Pearson Correlation 497~ 1
Sig. (2-tailed) ,000
N 76 76

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT managementelectronique
/METHOD=ENTER keyamtandhimia.

Regression

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav
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Variables Entered/Removedb

Mode Variables Variables
I Entered Removed Method
1 keyamtandhi

miaa Enter

a. All requested variables entered.

b. Dependent Variable: managementelectronique

Model Summary

Mode Adjusted R Std. Error of
| R R Square Square the Estimate
1 4972 247 237 ,50209
a. Predictors: (Constant), keyamtandhimia
ANOVADL
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6,120 1 6,120 24,277 ,000a
Residual 18,655 74 252
Total 24,775 75
a. Predictors: (Constant), keyamtandhimia
b. Dependent Variable: managementelectronique
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 874 295 2,962 ,004
keyamtandhimia ,621 ,126 497 4,927 ,000

a. Dependent Variable: managementelectronique
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CORRELATIONS
/VARIABLES=managementelectronique mo3takadattandhimia
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

Correlations

management mo3takadatta
electronique ndhimia
managementelectronique Pearson Correlation 1 ,343+
Sig. (2-tailed) ,002
N 76 76
mo3takadattandhimia Pearson Correlation ,343+ 1
Sig. (2-tailed) ,002
N 76 76

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT managementelectronique
/METHOD=ENTER mo3takadattandhimia.

Regression

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav
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Variables Entered/Removedb

Mode Variables Variables

I Entered Removed Method

1 mo3takadatta Ent
ndhimiaa nter

a. All requested variables entered.

b. Dependent Variable: managementelectronique

Model Summary

Mode Adjusted R Std. Error of
| R R Square Square the Estimate
1 ,343a ,118 ,106 ,54345

a. Predictors: (Constant), mo3takadattandhimia

ANOVAL
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2,920 1 2,920 9,886 ,002a
Residual 21,855 74 295
Total 24,775 75
a. Predictors: (Constant), mo3takadattandhimia
b. Dependent Variable: managementelectronique
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,405 291 4,821 ,000
mo3takadattandhimia 404 ,129 ,343 3,144 ,002

a. Dependent Variable: managementelectronique

208




CORRELATIONS
/VARIABLES=managementelectronique tawako3attandhimia
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

Correlations

management tawako3attan
electronique dhimia
managementelectronique Pearson Correlation 1 559+
Sig. (2-tailed) ,000
N 76 76
tawako3attandhimia Pearson Correlation 550 1
Sig. (2-tailed) ,000
N 76 76

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT managementelectronique
/METHOD=ENTER tawako3attandhimia.

Regression

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav
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Variables Entered/Removed

Mode Variables Variables

| Entered Removed Method

1 tawako3attan Ent
dhimiaa nter

a. All requested variables entered.

b. Dependent Variable: managementelectronique

Model Summary

Mode Adjusted R Std. Error of
| R R Square Square the Estimate
1 ,559a ,312 ,303 47979

a. Predictors: (Constant), tawako3attandhimia

ANOVAb
Sum of
Model Squares df Mean Square F Sig.
1 Regression 7,740 1 7,740 33,624 ,000a
Residual 17,035 74 ,230
Total 24,775 75
a. Predictors: (Constant), tawako3attandhimia
b. Dependent Variable: managementelectronique
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,105 213 5,184 ,000
tawako3attandhimia ,519 ,089 ,559 5,799 ,000

a. Dependent Variable: managementelectronique
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T-TEST GROUPS=sex (1l 2)
/MISSING=ANALYSIS

/VARIABLES=cultureorganizationel

/CRITERIA=CI (.9500) .

T-Test

[DataSetl] D:\Nouveau dossier

Group Statistics

(13) \Nouveau dossier\spsskhaou.sav

Std. Error
sex N Mean Std. Deviation Mean
cultureorganizationel male 48 2,3251 44377 ,06405
female 28 2,2117 ,39566 ,07477
Independent Samples Test
Levene's Test for Equality of
Variances t-test for Equality of Means
F Sig. df Sig. (2-tailed)
cultureorganizationel Equal variances
assumed ,020 ,887 1,117 74 ,267
Equal variances not
assumed 1,152 61,989 254
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference
Mean Std. Error
Difference Difference Lower Upper
cultureorganizationel Equal variances
assumed ,11341 ,10150 -,08883 ,31566
Equal variances not
assumed ,11341 ,09846 -,08340 ,31023

T-TEST GROUPS=sex (1 2)
/MISSING=ANALYSIS
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/VARIABLES=managementelectronique

/CRITERIA=CI (.9500) .

T-Test

[DataSetl]

D:\Nouveau dossier

Group Statistics

(13) \Nouveau dossier\spsskhaou.sav

Std. Error
sex N Mean Std. Deviation Mean
managementelectronique male 48 2,3281 ,56652 ,08177
female 28 2,2518 ,59589 ,11261

Independent Samples Test

Levene's Test for Equality of

Variances

t-test for Equality of

Means

F Sig. t df
managementelectronique Esqsul?rln\é%rlances 081 777 556 74
Equal variances not
e 549 | 54,305
Independent Samples Test
t-test for Equality of Means
Mean Std. Error
Sig. (2-tailed) Difference Difference
managementelectronique gg:l?%\é%nances 580 07634 13731
Equal variances not
assumed ,586 ,07634 ,13917

Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the

Difference
Lower Upper
managementelectronique Eg:l?rln\é%rlances 19725 34903
Equal variances not
aégumed -,20264 ,35532
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T-TEST GROUPS=sex (1l 2)
/MISSING=ANALYSIS
/VARIABLES=keyamtandhimia mo3takadattandhimia a3raftandhimia tawako3attandhimia cultureorganizationel managementelectronique
/CRITERIA=CI (.9500) .

T-Test

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

Group Statistics

Std. Error
sex N Mean Std. Deviation Mean
keyamtandhimia male 48 2,3351 ,47030 ,06788
female 28 2,2262 ,44088 ,08332
mo3takadattandhimia male 48 2,2326 ,50264 ,07255
female 28 2,1845 ,46996 ,08881
a3draftandhimia male 48 2,3750 ,56812 ,08200
female 28 2,2214 ,66520 ,12571
tawako3attandhimia male 48 2,3625 , 70699 ,10205
female 28 2,2000 42164 ,07968
cultureorganizationel male 48 2,3251 44377 ,06405
female 28 2,2117 ,39566 ,07477
managementelectronique male 48 2,3281 ,56652 ,08177
female 28 2,2518 ,59589 ,11261
Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df
keyamtandhimia Equal variances
assumed ,008 ,929 ,996 74
Equal variances not
assumed 1,013 59,645
mo3takadattandhimia Equal variances
assumed ,707 ,403 412 74
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Independent Samples Test

t-test for Equality of Means
Mean Std. Error
Sig. (2-tailed) Difference Difference
keyamtandhimia EgSuL?rln\é%riances 323 10888 110934
Equal variances not 315 10888 10747
mo3takadattandhimia Eg:ﬂ]\é?jriances 681 04812 11675

Independent Samples Test

t-test for Equality of Means
95% Confidence Interval of the
Difference
Lower Upper
keyamtandhimia Egsul?rln\é%nances - 10898 32673
Equal variances not -10612 132388
imi Equal variances

mo3takadattandhimia agsumed 18452 28075

Independent Samples Test

Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df

mo3takadattandhimia Egsul?rln\é%riances not 420 50,767
a3raftandhimia aEggf%\é%riances 1873 175 1.067 24
aEgsulj:l%\é%riances not 1,023 49,607

tawako3attandhimia Egsul%\é%riances 7,783 007 1105 24
Egsul%\é%riances not 1,255 73,938

cultureorganizationel Egsul?rln\é%riances 020 887 1117 24
Egsul?rln\é%riances not 1152 61,980

managementelectronique Egsul?rln\é%riances 081 777 556 24
Egsul?rln\é%riances not 549 54,305
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Independent Samples Test

t-test for Equality of Means

Mean Std. Error

Sig. (2-tailed) Difference Difference
mo3takadattandhimia Egsul?riq\éacljriances not 676 04812 11468
a3raftandhimia Esq:friq\é%riances 290 15357 14395
Equal variances not 311 15357 15009
tawako3attandhimia Esqsul?lln\é%riances 273 16250 14704
Equal variances not 213 16250 12947
cultureorganizationel Esqsul?lln\é%riances 267 11341 110150
Equal variances not 254 11341 09846
managementelectronique aEgsul?rln\é%riances 580 07634 13731
Equal variances not 586 07634 13017

assumed

Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the

Difference
Lower Upper
mo3takadattandhimia aEgsulj:lrln\é%riances not 18130 27753
a3raftandhimia Egsul?rln\é%riances 13326 44040
Egsulj:l%\é%riances not 14794 45508
tawako3attandhimia Egsul?rln\é%riances 13048 45548
ey nces ot 09548 42048
cultureorganizationel Egsul?rln\é%riances 08883 31566
Egsul?rln\é%riances not 08340 31023
managementelectronique Egsul?rln\é%riances 19725 34903
Egsul?%\é%riances not 20264 35532
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ONEWAY keyamtandhimia mo3takadattandhimia a3raftandhimia tawako3attandhimia cultureorganizationel managementelectronique BY age
/MISSING ANALYSIS.

Oneway

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

ANOVA
Sum of
Squares df Mean Square F Sig.
keyamtandhimia Between Groups ,201 2 ,101 ,469 ,627
Within Groups 15,652 73 214
Total 15,853 75
mo3takadattandhimia Between Groups ,364 2 ,182 ,758 AT2
Within Groups 17,515 73 ,240
Total 17,879 75
a3raftandhimia Between Groups ,266 2 ,133 ,355 ,702
Within Groups 27,269 73 374
Total 27,534 75
tawako3attandhimia Between Groups ,219 2 ,109 ,280 757
Within Groups 28,541 73 391
Total 28,759 75
cultureorganizationel Between Groups ,238 2 119 ,646 527
Within Groups 13,472 73 ,185
Total 13,710 75
managementelectronique Between Groups 2,656 2 1,328 4,382 ,016
Within Groups 22,119 73 ,303
Total 24,775 75
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ONEWAY keyamtandhimia mo3takadattandhimia a3raftandhimia tawako3attandhimia cultureorganizationel managementelectronique BY educatio
n
/MISSING ANALYSIS.

Oneway

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

ANOVA
Sum of
Squares df Mean Square F Sig.
keyamtandhimia Between Groups 1,258 2 629 3,145 ,049
Within Groups 14,596 73 ,200
Total 15,853 75
mo3takadattandhimia Between Groups 441 2 ,220 923 402
Within Groups 17,438 73 ,239
Total 17,879 75
a3raftandhimia Between Groups 467 2 234 ,630 535
Within Groups 27,067 73 371
Total 27,534 75
tawako3attandhimia Between Groups ,702 2 ,351 ,913 ,406
Within Groups 28,058 73 ,384
Total 28,759 75
cultureorganizationel Between Groups ,602 2 ,301 1,677 ,194
Within Groups 13,108 73 ,180
Total 13,710 75
managementelectronique Between Groups 1,168 2 584 1,806 172
Within Groups 23,607 73 323
Total 24,775 75
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ONEWAY keyamtandhimia mo3takadattandhimia a3raftandhimia tawako3attandhimia cultureorganizationel managementelectronique BY experien
ce
/MISSING ANALYSIS.

Oneway

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

ANOVA
Sum of
Squares df Mean Square F Sig.
keyamtandhimia Between Groups ,352 2 176 ,828 441
Within Groups 15,502 73 212
Total 15,853 75
mo3takadattandhimia Between Groups 435 2 218 911 ,407
Within Groups 17,443 73 ,239
Total 17,879 75
a3raftandhimia Between Groups ,885 2 443 1,213 ,303
Within Groups 26,649 73 ,365
Total 27,534 75
tawako3attandhimia Between Groups ,814 2 ,407 1,063 351
Within Groups 27,945 73 ,383
Total 28,759 75
cultureorganizationel Between Groups 297 2 ,149 ,809 449
Within Groups 13,413 73 ,184
Total 13,710 75
managementelectronique Between Groups ,863 2 432 1,318 274
Within Groups 23,912 73 ,328
Total 24,775 75
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ONEWAY keyamtandhimia mo3takadattandhimia a3raftandhimia tawako3attandhimia cultureorganizationel managementelectronique BY fonction
/MISSING ANALYSIS.

Oneway

[DataSetl] D:\Nouveau dossier (13)\Nouveau dossier\spsskhaou.sav

ANOVA
Sum of
Squares df Mean Square F Sig.
keyamtandhimia Between Groups ,953 3 ,318 1,534 ,213
Within Groups 14,901 72 ,207
Total 15,853 75
mo3takadattandhimia Between Groups ,286 3 ,095 ,390 ,760
Within Groups 17,593 72 244
Total 17,879 75
a3raftandhimia Between Groups ,963 3 321 ,870 461
Within Groups 26,572 72 ,369
Total 27,534 75
tawako3attandhimia Between Groups 1,699 3 ,566 1,506 ,220
Within Groups 27,061 72 376
Total 28,759 75
cultureorganizationel Between Groups 659 3 ,220 1,212 312
Within Groups 13,051 72 ,181
Total 13,710 75
managementelectronique Between Groups 3,288 3 1,096 3,672 ,016
Within Groups 21,487 72 ,298
Total 24,775 75
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