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The purpose of this study is to determine the extent to which technological vigilance contributes
effectively to the crisis situation of the General Directorate of Communications of Algeria, where
the community of origin is to study workers in this sector. The purpose of the study was to draw
on the interview and the sample of intent, i. e. , non-indiscriminate, individuals selected to solve
the problem of research. In order to achieve the desired objectives of the study, the study was
based on a corresponding guide consisting of a set of questions to determine how the institution
is dealing with crisis management. The study reached a number of conclusions, including the
following:

- Technology vigilance has a positive role to play in guiding the Algiers Communications
Foundation to develop its services and thereby reduce external threats. Although it exercises
acceptable technological vigilance, it seeks to attract new technologies and instruments to
provide services that are no less competitive.

- Technological vigilance is the activity carried out by the Algerian Telecommunications
Foundation, which monitors all the surroundings, as is its importance for this institution by
relying on the most modern technology and software.

- For technological vigilance to be successful, the institution must rely on a set of criteria
according to the sincerity of the information.

- The subject of technological vigilance is no longer a fashion adopted only by large institutions,
but it is essential that all institutions that want to ensure their survival and continuity become
operational.

Keywords: Crisis Management, Technological Vigilance, General Directorate of Algerian
Communications, Bouira Branch
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