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Abstract:

This study aimed to know the reality of internal communication at the Algerian
university, and we took the University of Bouira as a model. To achieve the
objectives of the study, we relied on a case study approach. As for data collection
tools, we used the questionnaire form and the interview as a secondary tool. We
also selected a sample, trying to be representative of the original community for
the study, consisting of 60 individuals from the College of Natural, Life, and Earth
Sciences, who are professors, students, and employees. . One of the most
important results we obtained is that the communication process is moderately
effective at the Algerian university, and relies heavily on internal communication
because it works to transfer information credibly and quickly, and that the
university seeks to develop its communication system through digitizing the
higher education and scientific research sector in Algeria.

Keywords: internal communication, Algerian university, institution, exchange
and transfer of information, digitization.
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