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Abstract

This study aims to understand the state of communicative culture within Algerian public
institutions, specifically focusing on the case on Haizer Public Institution. The study seeks to
comprehend and analyze the communicative culture within Algerian public institutions, indicating
that this culture may be influenced by various internal factors. It also emphasizes that
communicative culture relies on the interaction and communication among all members of the
institution.

The study population consisted of all employees of the institution across all administrative
levels. A sample of 50 workers was selected, using a case study methodology and employing a
questionnaire as the data collection tool. The study spanned approximately four months,
encompassing various research stages, from literature review to defining the research problem, to
the practical application within the Bouira Public Health Institution.

The study yielded several key findings, including:

- Communicative culture in institutions is not merely a static trait or fixed pattern; it is a
social construct that forms and evolves through continuous interactions among individuals and
groups within the institution.

- Communicative culture is dynamic and subject to change over time.

- Communicative culture within public institutions has multiple impacts on the overall
performance of the institution.

Based on the study, there is a clear need to implement a set of recommendations aimed at
enhancing this culture within institutions to achieve better performance and increased efficiency.
These recommendations include:

- Upgrading communication tools within the institution to continuously and effectively
enhance the communicative culture.

- Appropriately and fairly rewarding outstanding employees to foster dedication and
commitment among them.

- Providing a suitable working environment and atmosphere for employees to ensure their
mental health and effective job performance.

Keywords : State ; Communicative culture ; Public institution.
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Reliabili

Scale: ALL VARIABLES
Case Eronessing SNmman
M e
Cases walid 45 100,40
Escludeds a a
Tatal 45 100.0

&, Listavise deletion based an all vanables n the

procedure,
iability Statisti
Crondchis
Alpha M of Herms
B4 4
Itemn-Total Statistins.
Cranbach’s

Scale Mean i Scale Vanamce | Domscaed Herm- Alpha if lbam

It Deledesd if lbam Deleded | Tatal Gopslalic. Dehatad
=2 d 44 1,798 Q08 (52
= 435 1,864 =097 05
wetd 4,11 1,263 094 -, 1224
= 4.31 1,444 a7rs - 07 0"

a. The value B negative dus o a negaties average cavanance amang items. This

wiolates reliability model assumplions. You may want ta dheck Bem Gogliogs.

RELIZEILITY
FVRRIABLES=p1 .2 2.2 2.2
FECALE("ALL VARIAELES'] ALL
/MOTEL=ALPHE
FETMMARY=TOTAL _
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Reliabili

Scale: ALL VARIABLES
Case Ergnessing AMMmary.
M )
Cases Walid 45 100,0
Exclucdads a a
Tatal 45 100,00

A. Listavize deletion based an all vanakdes n the

procadurs,
Reliability. Statisti
Crophacks
flphia M of Hearrs

11 |

Item-Total Statistics.

Cranbachs
Scale Mean il Scale Varnamce  Qomecied, Hem: #lpha if lem
Iber Dol if Ibermn Dledesd | Tatal Copeladiog, Deleted

w=1.2 287 1,081 =013 EET
2.2 2,58 785 173 481
=, 2 2,58 S6H G0 -, 38T

&. The value & pegadive due o4 negative average cavananoce amang items. This

winlates reliability model assumptions. You may want o dheck Bem ghdiogs.
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Reliabili

Scale: ALL VARIABLES
Case EroRessing AMmmany.
M %
Cagms Walid 45 1000
Escludad a a
Tatal 45 100,0

a. Listee deletion based an all vanablas in the

procadures,
Reliability, Statisti
Coopbacks
Alpha M of Hesrms
659 4
Itemi-Total Siatistics
Cranbach™
Scabe Meanif | Scale Vadance | Qoppepied Heme flpha if lbem
Iberrn Dieledesd if Ibam Deleded | Tobtal Comelation. Dieleted
1.3 1,64 1,168 0&3 A72
2. d 1,80 1,664 000 A30
= 1,89 1,057 A6 i)
el 3 3,60 927 A58 065
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Reliabilit

Scale: ALL VARIABLES

Case Erpgessing Summan
M i
Cases  Nald, 45 100,0
et 2 .0
Todal 45 100,0

a. LEwise detetion based an all varabbes in b

procedunes
el
Alpha M of Hems
T3 11
em-Total Siatistics
Cronbach's

Brale Mean | Scake Varance  Gomkeied Bem- | Alpha if Hem

berm Dwfebedd Hem Dwleted  Tobl Copplalen,  Deleted
e 13,27 B 554 ] A1
w=d 13,16 B 357 281 A1
el 12,83 7200 « 012 36
] 13,13 T.ar3 JO51 506
wel 2 13,31 o L « 283 ATh
w2 13,22 B17TT ;2 1 388
a2 13,22 B 5ES A2 A9
w=1.3 13,20 E.801 158 466
we . d 13,44 7.3 LAE ALT
w=d.d 13,33 B 50 a1 408
w43 13,24 5818 AES 456




Frequency Table

gl
T umislad e
FrsgpEncy Parcani Sl Peroeni Parcend

Nalg, &= 20 444 44.4 A4.4

s Z5 558 =1 1000

Tokal 45 103,0 00,0

il
Cuamikat ke
Frequesnoy Peroent w Pasrosni Paroend

¥ald, 20,0901 14 311 1.1 i i

e e 19 422 422 73,3

FARTE L 12 267 T 100.0

Tofal 45 1000 1000

L
Cumislad e
F rispeEncy Parcani Sl Pesroen Fancend

Nald, B eSadda 19 422 422 43,3

2 a5 ol g 25 578 578 100,0

Tokal 45 1000 1000

gt
Cumislad b
FrpEnioy Pixroeni m Paaroesri Piroend

walg, O 4 a8 29 A

ol B 21 45T 4E. T 55,6

et . FF 4.4 60,0

— 5 11,1 11.1 1

LT 13 88 }=a 1000

Tobal 45 1330 000




b’
Curmiiilat b
Freaqasnoy Piroienl MLkl Paroen Fannend
¥ald, el & 13,3 133 13,3
Asade s 111 111 74,4
e i 4 83 g9 33,3
e e il 14 31,1 1.1 64,4
e B glal 4 83 2o F3,3
e 4 88 g8 B32.2
e il a8 249 a1,
e T g9 100,0
Todal 45 1000 1000
[]
ol
Cumiila ke
Fraglesnoy Farcint M Pasrosn Paroend
TR P 22 488 429 E1: K]
el A e Al Ly
el
AR LT R el 10 22 el 7.1
e s el i (D e
A A bl i e 13 288 e 100,40
gl R Gady e SAESE bs
o e
T ool 45 1000 1000
wed
L umislan b
Frequenoy Paroent Hm Paroen Fenoend
ol 35 TrAh 7.8 7.8
e s T 156 156 03,3
-t 3 a7 BT 100.0
Tiodal 45 1000 1000




wd
Cumiilat e
Freapsnoy Farcanl i Freroen Faroeni
ol az .1 1.1 71,1
L -} 178 7.2 LR
- e 5 11.1 11.1 1000
Todal 45 1000 1000
weil
Cumiilat e
Freapsnoy Farcanl i Freroen Faroeni
ol 7 a0 0.0 60,0
L -} 178 7.2 L
- e 10 2z X 1000
Todal 45 1000 1000
wd
Cumiilat e
Freapsnoy Farcanl il Freroen Faroeni
rin 33 Ta,3 a2 T3
s 5 11.1 11.1 B4.4
S SEN T 155 156 1000
Todal 45 1000 1000
1.2
Cumiilat e
Freapsnoy Farcanl i Freroen Faroeni
okl ar € E EEE H2.2
L 5 11.1 11.1 03,3
- e 3 a7 BT 1000
Todal 45 1000 1000
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F rasgssnoy Parcent M Pesroanid Pannend
Yald, e et | TES TEE 75,6
L ¥ 155 158 1,1
Llaa 4 849 aa 100,0
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