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Study summary:

This study dealt with the role of digitization in improving the public service,
through a field study at SonlgasBeni Suleiman in Medea as a model of our
study. Through our study, we sought to reveal the role of the application of
digitization system in the institution in improving the public service. The subject
of our study was to address the following problems: What is the role of
digitization in improving the public service in the Bani Suleiman district of
Medea? This problem has been separated by four sub-questions, which it
mentions as follows:

1/-. What are the indicators and areas of application of digitization at
SonlgasBeni Suleiman Medea?

2/-What are the digitization requirements of SonelgasBeni Suleiman Al-Medea?

3/- How does digitization affect the improvement of the public service of
SonlgasBeni Suleiman, Medea?

4/- What are the obstacles to digitization at SonlgasBeni Suleiman Al Medea and
what is the impact on the public service?

This Study on the case study method and we used the corresponding
questionnaire tool as a tool for collecting data and information, and observation
as a supplementary tool. This study has reached a number of findings from the
following points: * Improving the public service by knowing all the information
about the employees of the enterprise and therefore if the worker is competent, it
will be reflected in the public service and improve its quality. * Digitization is
applied through the use of the information network included in the information
system available by SONLGAS and using the Internet in the framework of the
work so that an information system is available on all the research areas,
exploration and operations by sonlgassonlgase and determine the size of
distribution and all information related to it and thus guarantee the service of gas
and electricity services directed to citizens.
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