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Il. Abstract:

The study aims to know the role of information technology in developing banking
services. To clarify this, the study was conducted on the Local Development Bank of
Bouira State, Sour El Ghizlane Agency, where reliance was placed on the institution’s
documents and observations that helped us identify the most important techniques
applied in the bank to improve the quality of its services, in addition to In addition, we
conducted interviews with both the manager and employees and distributed a
guestionnaire to the workers, to learn about the advanced devices they use, as well as
to learn about the most important stages that information technology has gone through
in the bank, in addition to its role in developing banking services.

It was concluded through this study that customers of the Local Development Bank are
satisfied with the quality of banking services.

Keywords :Information technology, banking service, development of banking
services, local development bank.
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