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Il. Abstract:

This study examines the pivotal role of digital transformation in enhancing financial inclusion
in commercial banks. It highlights the importance of financial inclusion as a key driver of economic
growth and financial stability, and how modern digital technologies have enabled broader segments
of society to access financial services at an affordable cost.

The study aims to understand the concepts of digital transformation and financial inclusion,
analyze the reality of digital financial services proliferation in Algerian commercial banks, and
conduct a case study of Banque Extérieure D'Algérie. It also seeks to identify the challenges and
obstacles facing the adoption of digital banking services, and identify best practices to enhance the
role of digital transformation in expanding financial inclusion.

The study will adopt a descriptive analytical approach in the theoretical part, and a case study
methodology in the applied part with Banque Extérieure D'Algérie, using diverse sources for data
collection such as interviews, surveys, and document analysis.

The significance of the study lies in shedding light on a central issue that intersects with many
contemporary economic and developmental challenges and goals, and enriching scientific knowledge
in this modern and vital field.

Keywords: Digital Transformation, Financial Inclusion, Commercial Banks, FinTech,
Digital Banking Services
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