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II. Abstract:  

The banking system has undergone a radical change thanks to technological development and 
a shift from traditional means of payment to electronic means of payment as a new method of 
operating financial and banking operations in order to improve the quality of banking services It has 
proven to be effective because of its previously non-existent advantages in meeting customers' 
wishes and needs quickly, in a timely and timely manner and increasing their loyalty. 

With these developments, Algeria sought to keep abreast of these developments and upgrade 
the banking system by updating the payment system And this is what we tried to address through a 
field  study  of  a  sample  of  clients  at  the  level  of  the  Algerian  External  Bank  Agency  in  Bouira  ,  
Relying on questionnaire data reflecting the views of the Agency's clients under consideration on 
the role of electronic payment methods in improving the quality of banking service We found that 
there is a statistically significant relationship between electronic means of payment and the quality 
of the banking service, which means that electronic means of payment have a significant role to 
play in improving the quality of banking services. 

Keywords: Traditional means of payment, electronic means of payment, quality of 
banking services. 
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Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 10 33.3 33.3 36.7 

 14 46.7 46.7 83.3 

 5 16.7 16.7 100.0 

Total 30 100.0 100.0  

 

 

 

 

 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.708 12 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.746 14 
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Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  3 10.0 10.0 10.0 

 19 63.3 63.3 73.3 

 6 20.0 20.0 93.3 

 2 6.7 6.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  3 10.0 10.0 10.0 

5  8 26.7 26.7 36.7 

5 10  8 26.7 26.7 63.3 

10  11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 
 

cib  

 Frequen

cy 

Percen

t 

Valid 

Percent 

Cumulative 

Percent 

Valid 

 

1 3.3 3.3 3.3 

 18 60.0 60.0 63.3 

 

11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 
 

cib  

 Frequen

cy 

Percen

t 

Valid 

Percent 

Cumulativ

e Percent 

Valid  1 3.3 3.3 3.3 

 17 56.7 56.7 60.0 

 

12 40.0 40.0 100.0 

Total 30 100.0 100.0  
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cib  

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  2 6.7 6.7 6.7 

 26 86.7 86.7 93.3 

 2 6.7 6.7 100.0 

Total 30 100.0 100.0  

 
 

cib  

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 3 10.0 10.0 13.3 

 11 36.7 36.7 50.0 

 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 19 63.3 63.3 66.7 

 10 33.3 33.3 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  2 6.7 6.7 6.7 

 3 10.0 10.0 16.7 

 9 30.0 30.0 46.7 

 14 46.7 46.7 93.3 

 2 6.7 6.7 100.0 

Total 30 100.0 100.0  
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master card  )
 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 2 6.7 6.7 10.0 

 4 13.3 13.3 23.3 

 15 50.0 50.0 73.3 

 8 26.7 26.7 100.0 

Total 30 100.0 100.0  

 
 

master card  

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 3 10.0 10.0 13.3 

 11 36.7 36.7 50.0 

 13 43.3 43.3 93.3 

 2 6.7 6.7 100.0 

Total 30 100.0 100.0  

 
 

master card  

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 3 10.0 10.0 13.3 

 11 36.7 36.7 50.0 

 13 43.3 43.3 93.3 

 2 6.7 6.7 100.0 

Total 30 100.0 100.0  
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cib  

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  2 6.7 6.7 6.7 

 7 23.3 23.3 30.0 

 14 46.7 46.7 76.7 

 7 23.3 23.3 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 1 3.3 3.3 6.7 

 17 56.7 56.7 63.3 

 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  3 10.0 10.0 10.0 

 4 13.3 13.3 23.3 

 23 76.7 76.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 3 10.0 10.0 13.3 

 3 10.0 10.0 23.3 

 20 66.7 66.7 90.0 

 3 10.0 10.0 100.0 

Total 30 100.0 100.0  
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24/24  

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 3 10.0 10.0 13.3 

 8 26.7 26.7 40.0 

 18 60.0 60.0 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  2 6.7 6.7 6.7 

 20 66.7 66.7 73.3 

 8 26.7 26.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 3 10.0 10.0 13.3 

 21 70.0 70.0 83.3 

 5 16.7 16.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 20 66.7 66.7 70.0 

 9 30.0 30.0 100.0 

Total 30 100.0 100.0  
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Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 18 60.0 60.0 63.3 

 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  13 43.3 43.3 43.3 

 17 56.7 56.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  4 13.3 13.3 13.3 

 15 50.0 50.0 63.3 

 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 3 10.0 10.0 13.3 

 20 66.7 66.7 80.0 

 6 20.0 20.0 100.0 

Total 30 100.0 100.0  
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Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 1 3.3 3.3 6.7 

 9 30.0 30.0 36.7 

 14 46.7 46.7 83.3 

 5 16.7 16.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  2 6.7 6.7 6.7 

 17 56.7 56.7 63.3 

 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 18 60.0 60.0 63.3 

 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 
 

 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  1 3.3 3.3 3.3 

 2 6.7 6.7 10.0 

 5 16.7 16.7 26.7 

 20 66.7 66.7 93.3 

 2 6.7 6.7 100.0 

Total 30 100.0 100.0  
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Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  7 23.3 23.3 23.3 

 18 60.0 60.0 83.3 

 5 16.7 16.7 100.0 

Total 30 100.0 100.0  

 
 

Descriptive Statistics 

 N Mean Std. Deviation 

cib  30 4.3000 .65126 

cib  30 4.3667 .55605 

cib 

 

30 3.9333 .58329 

cib  30 4.3333 .80230 

 

30 4.3000 .53498 

  30 3.3667 .99943 

master card 

 )

 

30 3.9000 .99481 

master card  30 3.4000 .89443 

master card   30 4.0333 .76489 

cib 

 

30 3.8667 .86037 

 

30 4.2667 .69149 

 

30 4.5667 .93526 

Valid N (listwise) 30   
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Descriptive Statistics 

 N Mean Std. Deviation 

 30 3.7000 .91539 

24/24  

30 4.4333 .81720 

 30 4.1333 .73030 

 

30 4.0000 .64327 

 

30 4.2667 .52083 

 

30 4.3333 .54667 

 30 4.5667 .50401 

 

30 4.2333 .67891 

 

30 4.0000 .78784 

 

30 3.7000 .91539 

 30 4.3000 .59596 

 

30 4.3000 .65126 

 

30 3.6667 .84418 

 30 3.9333 .63968 

Valid N (listwise) 30   
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Descriptive Statistics 

 N Mean Std. Deviation 

 30 4.1119 .34317 

 30 4.0528 .37935 

Valid N (listwise) 30   

 
 

Correlations 

 
  

 Pearson Correlation 1 .776** 

Sig. (2-tailed)  .000 

N 30 30 

 Pearson Correlation .776** 1 

Sig. (2-tailed) .000  

N 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 
 

Variables Entered/Removedb 

Model Variables Entered Variables Removed Method 

1  . Enter 

a. All requested variables entered. 
b. Dependent Variable:  

 

 
 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .776a .602 .588 .22024 

a. Predictors: (Constant),  
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ANOVAb 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 2.057 1 2.057 42.408 .000a 

Residual 1.358 28 .049   
Total 3.415 29    

a. Predictors: (Constant),  

b. Dependent Variable:  

 

 
 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.267 .439  2.887 .007 

 .702 .108 .776 6.512 .000 

a. Dependent Variable:  

 

 
 

 

  

  

  

  

  

  

  

  

 


