1 | |

L.
'Ministére de I'Enseignement Supérieur l ) bt dul bz l‘/- N
et de la Recherche Scientifique AR g‘u TIG e
Université Akli Mohand Oulhadj - Bouira - (.F-;\ xt Je=lianl
Tasdawit Akli Muhend Ulhag - Tubirett - sasll el ' ;E,HJ"I'I =
Faculté des Sciences Economigues, | o lotle s N o=
Commerciales et des Sciences de Gestion i ""’bjﬁ‘/ ad *:}LM' _._,1..1 i
el polal) L3
Lyl aglatl § Awlll Bobed Jo wildlate (rosd dodda 5ySie
Ad9s Bylamiy Al | yaases
1Ol gin Q\
N
(9
) D) ™ o " D) Y £y ‘ 0y $
alasalldnga guas @8 @igsialil gonll filag s9a
By s Adlall slus] oo
G\zﬂ Syeall s 3y é.\.‘\é
| H RS
Lol daolx]l as ]l Syl Laly !
Lt BJ.:},Jl daol> Sliwd ‘55).!\..\.,&;&;.\.54} 2D
L8, dia BJ.:},.H daol> -T-ﬂbLm Sl Gl_xj\ Sraadl s
2024/2023 : aeas Lt ! @i
A y |

1 | I






Mgy A

aazs olday s2ll alg aslly dalaey goly Laas cppallill gy all masll
agle alll gla masa linpe S spug oplasall aileil @l &8all Jusly
plag

ol gy @Il slaaly paegs ag spzarl aamy all @leg

ey lal

@lly "glall qraell” Slia ¥ lalisaly Llisal gilog Lsdan geazy oy
Jaell L Lol A anting Belill aslagagis asilesy
Jlaz Ll ity slaall aglell aucs dinglaly Jlas islee U 2l gz e

palliaganl s @l dxggell dllagy @aiball @aslall cliyll giskugag
ylagleally lmymayy aaigless

Qe Gughsas Bhugis naiiay sysa @l
Hlal @ symy oa sl s oo bsdla g J2 @l
ealggall Jasll lina

E Ly %




=

;‘J_Ql

@ty yad gmal
iy Ll Ly gl 21 paes gl gl
dggpall @al

LW g Kl by )
ssgall @l

(laasas JIlg alll laalya)
3ol gagh gps 35899 @smia @l
@nlgl el 3939 @umple Bily ol

wlialy @il @il sala ol
@il @ilpnal J2 @l

spaslly agall gl g2l a J2 @

ﬂ hl} 3l @







toadlddl |
Al adall Bluy (e Yoty (aslei€ll Holall Jads Ljds hasd Ajaal) adall ol agd
Glaadll 53sa Gaend dal o Lidjeadly Ll Slleall jaeal s CglulS A gV adall Jilg
rebalag dleall il Al (B B (e Basase 05 ol Lie o gl W Lgllad il Cua cudyendl)
ey Balyg anliall (\Sally gl Jdg de sl

pla Cuaat PR e Sull aUailly pliyYly <l yolail) o3 ASIgal ihall G l)ghaill 03a aa
e ) Ay sine Ao G e Aad dailase Ay Gl e 4] Gkl Ugla Le 1aag ¢adall
Jon Al Jae AN L5 bl pe umd ) o) clily Lo alieVh sl BEA g5
danay aladial ClLyl @b dallee Cod dpdpanll deodldl Bags Gawad A g 5SIY) 2dal) Bl )90
Basay s ASN) adal) lus om Adlas) AN @) 3Dle aag ail e 5aY) 4 UWlagi; «spss
A pead) Clerdll B3ga i b S 90 Ll g 5N adall ilag of ia Le G yemall dardl)

Ao peadd) Glaadl) 33sa dig SN adall Jilag cdoadail)l xdall Jilg 1daalidal) culalst)
9> ¢4AMg o 9 & 9

Il.  Abstract:
The banking system has undergone a radical change thanks to technological development and
a shift from traditional means of payment to electronic means of payment as a new method of
operating financial and banking operations in order to improve the quality of banking services It has
proven to be effective because of its previously non-existent advantages in meeting customers'
wishes and needs quickly, in a timely and timely manner and increasing their loyalty.

With these developments, Algeria sought to keep abreast of these developments and upgrade
the banking system by updating the payment system And this is what we tried to address through a
field study of a sample of clients at the level of the Algerian External Bank Agency in Bouira ,
Relying on questionnaire data reflecting the views of the Agency's clients under consideration on
the role of electronic payment methods in improving the quality of banking service We found that
there is a statistically significant relationship between electronic means of payment and the quality
of the banking service, which means that electronic means of payment have a significant role to
play in improving the quality of banking services.

Keywords: Traditional means of payment, electronic means of payment, quality of
banking services.
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Ayl Cpiia SPSS 19 galin cilajia 104 a3 Galall

Reliability Statistics

Reliability Statistics
Cronbach's
Alpha N of Items Cronbach's
Alpha N of Items
.708 12
.746 14
uiall
Cumulative
Frequency Percent Valid Percent Percent
Valid S5 21 70.0 70.0 70.0
sl 9 30.0 30.0 100.0
Total 30 100.0 100.0
g
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 119 e 3 10.0 10.0 10.0
4,40 J131 o 6 20.0 20.0 30.0
.50 J141 o 15 50.0 50.0 80.0
sl 51 6 20.0 20.0 100.0
Total 30 100.0 100.0
el (s giasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Lo sie 1 3.3 3.3 3.3
S50 10 33.3 333 36.7
rala 14 46.7 46.7 83.3
Lo alal 5 16.7 16.7 100.0
Total 30 100.0 100.0
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A ol
Cumulative
Frequency Percent Valid Percent Percent
Valid el glhaill ol dale 3 10.0 10.0 10.0
alall g Uadll (ool Jale 19 63.3 63.3 73.3
Rl 6 20.0 20.0 93.3
e liie 2 6.7 6.7 100.0
Total 30 100.0 100.0
M\_g«_&bﬂ\_a\ Sl 23S
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w e Jil 3 10.0 10.0 10.0
G 5 A o 8 26.7 26.7 36.7
i 10 Y 5 e 8 26.7 26.7 63.3
&5 10 e S 11 36.7 36.7 100.0
Total 30 100.0 100.0

gha e Al (e cib Alay Al

Frequen [Percen | Valid [Cumulative
cy t Percent Percent

Valid e 1 3.3 3.3 3.3

Al sa

G 5 18 60.0 60.0 63.3

Gl se 11 36.7 36.7 100.0

(AN

Total 30| 100.0 100.0

39 g8l 3w ¢sa cib Ay Al

IFrequen Percen | Valid Cumulativ
cy t Percent |e Percent
Valid s 1 3.3 3.3 3.3
Al sa 17 56.7 56.7 60.0
Gl se 12| 40.0 40.0 100.0
EANE
Total 30| 100.0 100.0
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Ot b il J) gaY) i (o bl Cib Ay (Al

Cumulative
Frequency Percent Valid Percent Percent
Valid &l s 2 6.7 6.7 6.7
G se 26 86.7 86.7 93.3
825y (39 9 2 6.7 6.7 100.0
Total 30 100.0 100.0
SN sk e cib A clia) QS
Cumulative
Frequency Percent Valid Percent Percent
Valid &l s 1 3.3 3.3 3.3
e 3 10.0 10.0 13.3
G se 11 36.7 36.7 50.0
Ak (38l ge 15 50.0 50.0 100.0
Total 30 100.0 100.0
Ay 98l A g S Bl gatll o) ol A g S aBal) Jil g e
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 3.3 3.3 3.3
G se 19 63.3 63.3 66.7
Ak (38l ga 10 33.3 33.3 100.0
Total 30 100.0 100.0
JIsa¥) gl all) A g SNY) adal) Jibuu g (Sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse 2 6.7 6.7 6.7
G e 3 10.0 10.0 16.7
e 9 30.0 30.0 46.7
Al sa 14 46.7 46.7 93.3
825y (39 9 2 6.7 6.7 100.0
Total 30 100.0 100.0
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Gadall

b W Salaill) Aiall Sl (B g gL e leall ¢ pdd Apial) elealy master card ABUay iiud

(Bl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse e 1 3.3 3.3 3.3
G e 2 6.7 6.7 10.0
e 4 13.3 13.3 233
G se 15 50.0 50.0 733
Ak (38l ge 8 26.7 26.7 100.0
Total 30 100.0 100.0
i sb master card (sl pdal) ddsy Lins AiCay
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse 1 3.3 3.3 3.3
G e 3 10.0 10.0 13.3
e 11 36.7 36.7 50.0
G se 13 43.3 43.3 93.3
825y (39 9 2 6.7 6.7 100.0
Total 30 100.0 100.0
i sb master card (el pdal) Ay s AiCay
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse 1 3.3 3.3 3.3
G e 3 10.0 10.0 13.3
e 11 36.7 36.7 50.0
G se 13 43.3 43.3 93.3
825y (39 9 2 6.7 6.7 100.0
Total 30 100.0 100.0
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dgalat Cluwyay Jaills Lald 4l Lua llf cib A8Uay giad

Cumulative
Frequency Percent Valid Percent Percent
Valid &8s s 2 6.7 6.7 6.7
e 7 23.3 233 30.0
il sa 14 46.7 46.7 76.7
ok (38l ga 7 23.3 23.3 100.0
Total 30 100.0 100.0
A B ) ga¥) S Aalia (e S QY e g SIS adal) Gadal ey
Cumulative
Frequency Percent Valid Percent Percent
Valid &l s 1 3.3 3.3 3.3
e 1 3.3 3.3 6.7
Gl sa 17 56.7 56.7 63.3
Ak (38l ge 11 36.7 36.7 100.0
Total 30 100.0 100.0
Gl g 368 (o Bl dbag g AN adal) Jilug aladdil
Cumulative
Frequency Percent Valid Percent Percent
Valid &l s 3 10.0 10.0 10.0
G se 4 13.3 13.3 233
Ak (38l ge 23 76.7 76.7 100.0
Total 30 100.0 100.0
JAkas JSiy i g SN A paal) dadid) gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse 1 3.3 3.3 3.3
G e 3 10.0 10.0 13.3
e 3 10.0 10.0 233
G se 20 66.7 66.7 90.0
Ak (38l ge 3 10.0 10.0 100.0
Total 30 100.0 100.0
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)

Aol 24/24 Sipail gl dalee Jladl (e AV il pall AiSa

Cumulative
Frequency Percent Valid Percent Percent
Valid &8s s 1 3.3 3.3 3.3
e 3 10.0 10.0 13.3
G se 8 26.7 26.7 40.0
ok (38l ga 18 60.0 60.0 100.0
Total 30 100.0 100.0
S A g SN 48 pnal) Aadil) aladiia) yiny
Cumulative
Frequency Percent Valid Percent Percent
Valid &l s 2 6.7 6.7 6.7
G se 20 66.7 66.7 733
Ak (38l ge 8 26.7 26.7 100.0
Total 30 100.0 100.0
AL 2 il Juall gy Ay gAY 4 paall Clasdld) Jlanind
Cumulative
Frequency Percent Valid Percent Percent
Valid &l s 1 3.3 3.3 3.3
e 3 10.0 10.0 13.3
G se 21 70.0 70.0 83.3
Ak (38l ge 5 16.7 16.7 100.0
Total 30 100.0 100.0
Cabglt A gr Adlall cidlalaall ol B cui AN e duig SN Aaadd) aladid
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 3.3 3.3 3.3
G se 20 66.7 66.7 70.0
Ak (38l ga 9 30.0 30.0 100.0
Total 30 100.0 100.0
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A paal) Dlalal (8 Alaglral Allal) Lilaad) 3 65 A g SN Aaadd) aladid

Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 3.3 3.3 3.3
G 5 18 60.0 60.0 63.3
Ak (38l ge 11 36.7 36.7 100.0
Total 30 100.0 100.0
dandl) e Jgmandl () o AV Gl pall Clasd JlE
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 13 43.3 43.3 43.3
Ak (38l ge 17 56.7 56.7 100.0
Total 30 100.0 100.0

L) o Jgeanll i) Jand dans )i 40 gally 2530 a2 b g SN adall Jilurg pdlus

Cumulative
Frequency Percent Valid Percent Percent
Valid s 4 13.3 13.3 13.3
G se 15 50.0 50.0 63.3
Ak (38l ga 11 36.7 36.7 100.0
Total 30 100.0 100.0
A paall cililand) Jaadl B Adal i g ASY) A puaal) daail)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse 1 3.3 3.3 3.3
e 3 10.0 10.0 13.3
G se 20 66.7 66.7 80.0
Ak (38l ge 6 20.0 20.0 100.0
Total 30 100.0 100.0
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s3Lanll cilanl) (Jaguaatl Ay 5 9] B8 Lusall g SSN) daga e i) ady

Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse 1 3.3 3.3 3.3
G e 1 33 3.3 6.7
e 9 30.0 30.0 36.7
Gl sa 14 46.7 46.7 83.3
Ak (38l ge 5 16.7 16.7 100.0
Total 30 100.0 100.0
) Juaid (A il g SN (bl ahley
Cumulative
Frequency Percent Valid Percent Percent
Valid s 2 6.7 6.7 6.7
Gl se 17 56.7 56.7 63.3
Ak (38l ge 11 36.7 36.7 100.0
Total 30 100.0 100.0
dpaddl) laglaa o £3EYL Ga AN rand Y duig ) 4 paal) daadd)
Cumulative
Frequency Percent Valid Percent Percent
Valid &l s 1 3.3 3.3 3.3
G 5 18 60.0 60.0 63.3
Ak (38l ga 11 36.7 36.7 100.0
Total 30 100.0 100.0
4 yaall algall Aila Jad) o Ai g S Clladdd) aladinf (e luy
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y Gilse 1 3.3 3.3 3.3
G ge e 2 6.7 6.7 10.0
Al 5 16.7 16.7 26.7
G se 20 66.7 66.7 93.3
825 (39 9 2 6.7 6.7 100.0
Total 30 100.0 100.0
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i) ciladdd GBS S g S adal) Jilig aladia JIE

Cumulative
Frequency Percent Valid Percent Percent

Valid s 7 23.3 23.3 23.3

Gl sa 18 60.0 60.0 83.3

Ak (38l ga 5 16.7 16.7 100.0

Total 30 100.0 100.0

Descriptive Statistics
N Mean Std. Deviation

(s2a )y e il (e cib Ay S 30 4.3000 .65126
i) sil) 2 (e Cilp 3By S 30 4.3667 55605
i iad J) g Cins e 4SS g A8y S 30 3.9333 58329
(e
Uiyl sl (e cib Al cldUaal) e 30 4.3333 .80230
s 5 SISl sall o)y A SISV adall Jilis =S 30 4.3000 .53498
Ay sill
1 5eY) gy Ll i 5 IV ) Qi s S 30 3.3667 .99943
o) 8 Luia¥) <Bleadl master card A 13t 30 3.9000 .99481
o8 L Jall) Aaia¥) Jsall 8 55 63 a3l
ilie 5L master card Gaeall giall a8y Qi ey 30 3.4000 .89443
) saall Alensy oLl master card Ay S 30 4.0333 .76489
(il 3o g LaTILS Aala 23] Aua ) ciby A8lay el 30 3.8667 .86037
abati)
rilia (ga SO Caled) e g SV adall Guudai iiSay 30 4.2667 .69149
s 8 ) sal) 48 5a
il e s dllany s SV gl Jilas 5 alasiud 30 45667 93526
Sl
\Valid N (listwise) 30
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Descriptive Statistics

N Mean Std. Deviation
e (S Ay 5 SISV A8 jumall daddl) i 55 30 3.7000 .91539
sl gl dlee il e ) Gl sl i 30 4.4333 .81720
e L 24/24
g Aegi 5 SV 4 pomall LAl alasiind yiiny 30 4.1333 .73030
e 3l Juadl g 433 9 IV 4 el Claadl) Jlanid) 30 4.0000 .64327
L)
bl Sl & oY) e s SIY) deadll pladiid 30 4.2667 .52083
N g Al
0 sl shaal Allal) dilaall 53 A5 STV deadll aladiial 30 4.3333 54667
b padl il
Loasll e Jseanll (30 (o Y1 Cal jaall clens Jlis 30 4.5667 .50401
e gally 2l pae (8 g STV adall Jilas g aalid 30 4.2333 .67891
aall e J gl @il Jaal daau )l
alenll Sl b Aiel 4y g ySIV) 4 el danall 30 4.0000 .78784
4 yuadll
il 4 ) i) 3aeLsall 55 ySIY) 4 gy il oy 30 3.7000 .91539
e Sanll ililaal)
heall Jlaial 8 el g pSIY) sadaill aalw 30 4.3000 .59596
e & UYL 0 30 e ¥ 4 5 IV 48 pead deadl) 30 4.3000 .65126
faadtll o slee
aleall Al Slas) e Ay Y1 leadll aladiinl Jae by 30 3.6667 .84418
el
lial) Claddd Call&s 5 g IV adall Jilus g pladiad Jlss 30 3.9333 .63968
\Valid N (listwise) 30
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Descriptive Statistics

N Mean Std. Deviation
i jadl Clesdl) 33sa 30 4,1119 34317
s ST adall (Jila 30 4.0528 .37935
\Valid N (listwise) 30

Correlations

48 padl el s25a S RS adall il

A peaall cleral) B3sa Pearson Correlation 1 776"

Sig. (2-tailed) .000

N 30 30
o RS adall Sl Pearson Correlation 776" 1

Sig. (2-tailed) .000

N 30 30
**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed”

[Model Variables Entered Variables Removed Method
1 (s ARSIV adall Qi . |Enter

a. All requested variables entered.
b. Dependent Variable: 48 _jadll Cleadll 53 oo

Model Summary

Adjusted R Std. Error of the
IModel R R Square Square Estimate
1 .776° .602 .588 .22024

a. Predictors: (Constant), (s SI¥) adall Jibu
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ANOVA”
IModel Sum of Squares Df Mean Square F Sig.
1 Regression 2.057 1 2.057 42.408 .000%
Residual 1.358 28 .049
Total 3.415 29
a. Predictors: (Constant), (s S adall Jiu s
b. Dependent Variable: & yadl cileadl 33 5a
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
IModel B Std. Error Beta t Sig.
1 (Constant) 1.267 439 2.887 .007
(s S adall il .702 .108 776 6.512 .000

a. Dependent Variable: 48 _ypaall Cladall 33
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