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Abstract:

This study aimed to understand the impact of the corporate image on consumer
purchasing decisions, considering that the brand image is just one of the factors that can
influence purchasing decisions. We sought to determine which dimensions of the brand image
(cognitive, emotional, or behavioral) have the most significant impact on Algerian consumers
and are most convincing in their purchasing decisions. To test the hypotheses, we surveyed a
sample of 71 customers of the National Paint Company using a data collection tool
(questionnaire), and the data were analyzed using SPSS software.

The study results indicated a significant effect of the corporate image of the National Paint
Company on customers' purchasing decisions.

Keywords:corporate image, purchasingdecision, cognitive dimension, emotional dimension,
behavioral dimension.
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Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,883
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Flig Sl il 1028 (galal)



BHlae J<U & Lig S Wl 3l 103p8; (galal)

Statistiques de total des éléments

Variance
de I'échelle
Moyenne Alpha de
en cas de
de I'échelle Corrélation  Cronbach
suppressio .
en cas de complete  en cas de
, n d'un ,
suppressio des suppressio
élément o
n d'un éléments n de
élément corrigés I'élément
ENAP 4 jeall b 47,8873 50,930 461 ,878
ALSin Jga 48K
Calatiig
salgd JAcENAP el 47,9437 49,111 577 ,875
Jgany 48K 245))al)
dlee 0 Lae dudall
PR R
allall 525211 ISO
Fengall Cilaiia Ulie 47,9155 50,136 ,507 877

Crd gl
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e L ) il slel
e aaad i )l
dualsill e

dssiall Jsn oo Laial|
L01S)) il glaall clial
Clapiailly Sl Jsa
Jon Ausmsiall lgads )
Lgilatia

ENAP ba jsad el
38150 LgasS Caladie olad
dpad i) Vs pa

JS laal 8 adied

e A gall Cilanig
Ljlae Lylaill lendle
Glaiial dy)laal) Adkall
@l

omall yualiall aalis
gially ddadiyall dugala
"Adlall (dyled] diaas
ENAPaEY! e
LVl (ulian] (50555
& Asssall A8 Lo

Lae Laia) cilac Ladll
5 Al Jlel
=WV PRV RN R TECH
Akl

47,9859

48,1972

47,9296

47,9577

48,0563

47,9155

49,843

49,503

49,524

48,927

48,854

50,221

478

482

,594

617

,623

497

878

875

873

873

877



Lirally Juad) L)
il ylaal) ae (Gl
usns3all Lladll)

ENAP jlei () st
sl

ENAP caaally ol
chiliaal ol Al
cilatia Joa il
{53y Cygas (A (3
R N e o\
la sy Ladie \gie ¢ laal)
shls IS (sl
clilyfy hlSa s aalu
Jo> dugall (sl
Lgilatia

pase Slsliad Bl ok
ainse (S0 dss3all
lgiladia das calinsy
syl el
ENAP s clag,
A fa Calaliia

4adll §gall i

Sle Lyl Lkl
el yras adal lalawiad
Laad) 5ypeall aalud
shall LS5 S dwladyl

47,9577

47,9014

48,1127

48,2394

48,2394

48,0282

48,0845

47,8169

50,527

48,604

49,159

50,413

49,899

50,599

51,136

50,780

457

,663

,995

444

412

373

,323

,958

872

874

879

,881

,882

,883

876



1adl) 5yguall e 47,8451
dalsadl G e dss3all
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50,276

48,3239 48,479

Ypa o5 47,5634 54,992
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O sy OB 2T
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,594

,540

,045

876
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Statistiques
e Onn 23
52 SENAP Skaey) Ll
Al bl S losleall Cilagladl)
sy 481<]) o lala] Yoa 2Kl
Lae dass 3ol 5l Sl
ENAP bl ddee o) s cilatia Wye  Glo aal  clawianl)y
) A el dillae zY) dewsall  Jealsill gllse Lgeds A
ACE Jon sasall puledd Ajliedesiia eVl Jon dueusal
clatiie Al ISO Cpedliad) pe dswsall Jon Lelaiie
N Valide 71 71 71 71 71
Manqua 0 0 0 0 0
nt
Moyenne 2,6338 2,5775 2,6056 2,5352 2,3239
Ecart type ,59135 ,68997 ,64318 , 71376 , 75166



Gadlall

Somme 187,00 183,00 185,00 180,00 165,00
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Statistiques
yaliall eAL.ﬁ
G Ausele il ES)la Jead) L
bl adasijall & A gall dirally

Glaiial el sy Dlae Ll e (il
ENAP cbal e deagall  dujlgal LelaaV)  clusledl
da ynd ke ¢dadlal) BIPSYR Ll
Glatiie sladl  Ahlae dlaall ENAP el igdnpall Luwgal)
3850 Lga S Lkally WA G Aleaty o ENAP st

S il ulea] S @ el BN
Lazdll oAl clhad clayb diblee dewde Ll
Valide 71 71 71 71 71
Manqua 0 0 0 0 0
nt
Moyenne 2,5915 2,5634 2,4648 2,6056 2,5634
Ecart type ,66714 ,67045 ,67254 ,64318 ,64879
Somme 184,00 182,00 175,00 185,00 182,00




Sstedl 2x) Cillaal (glaadl CilaiVly leal) Jacegiall it 1068 Falal

Statistiques
g Bl ool
ENAP o tsaluag il eliad
Gaaaally las dcne ol e CHPVE gt

olol dulals pilm byl aals JSE Awagd)  Gal
EERWA Ledie lgie  lil)fy o\l aliesa ENAP slg
Jos Sliljaly  Laad) oy dwwall 52l aas GLESY  Cilatia cupad

SHENAR Bl JSh i e Lelaaia i 3o
N Valide 71 71 71 71 71
Manqua 0 0 0 0 0
nt
Moyenne 2,6197 2,4085 2,2817 2,2817 2,4930
Ecart type ,66260 66714 ,67998 ,79612 ,75353

Somme 186,00 171,00 162,00 162,00 177,00




ADa) 2l Claad (lmall CihaiVly lenl Tasiall i 107 b 3kl

Statistiques
sgeall g Bowall oid ol S
Llall Zuia M) Jua ) iadl) ysuall  eliVsie ai
sl Ll peall sl e duswgall | Sa dswgall SLAENAP
S alasia Al Jaloal) (e (magai o o @yl 13)
el me iy ALyl sl Bas B el shd LB A
el epall QLS Ahall o)) el Clatia (e
N Valide 71 71 71 71 71
Manqua 0 0 0 0 0
nt
Moyenne 2,4366 2,7042 2,6761 2,1972 2,9577
Ecart type ,75085 ,51808 ,58002 ,80391 ,20260
Somme 173,00 192,00 190,00 156,00 210,00




o Sobedl ¢ gilalall ¢ mall 2ell (glonal) CalaiVly lenl Tousgill il 088 Galal)

Statistiques descriptives

Moyenn Ecart
e type N
ipall 25352 ,43395 71
&S
ablell  2,6577 ,49213 71
¢
sl 2,4169 50568 71
&S
Al 2,5944 36249 71

ABa)



