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Abstract:

The main objective of This study revolves around knowing the impact of
marketing research on the quality of products. The researcher explained
how marketing research works within institutions of all types and their
most important fields.

He defined marketing research and the extent of its importance, as well
as explaining the importance and definition of product quality. Since
marketing research is considered one of the most important sources of
providing marketing information, the researcher studied how marketing
research affects the quality of products by conducting a field study, where
the researcher studied the environment of the national institution. To
paint and conduct dialogues with various employees and see many of
the documents provided by the institution, as well as to see how this
institution works and how it approaches marketing research.

After collecting information, documents, and dialogues and analyzing
them through this field study, the researcher concluded that there is an
interest on the part of the National Fat Corporation in applying marketing
research within it in order to increase the quality of its products and

achieve the greatest results and established goals. Moreover, the



Foundation specializes in an entire department of Ejalal Marketing is
greatly concerned with marketing research. It consists of many
employees and covers a large area within the organization. It contains
advanced technologies, modern machines and methods.

Finally, the researcher reached a final conclusion, which is that there is
an impact of marketing research on the quality of products, as it is the

basis of quality.
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Daniel Duret et Maurice Pillet , Qualité en production de I’ ISO 9000 aux
outils de la Qualité, 3em edtions d’organisation , Paris ,France 2000
1- Frédéric mispllblan bayer , Au— de la démarche Qualité : condition de
travail et politique de bonheur, 2em édition augmentée Edition , paris
France , 1999.
Jean Brilman les meilleurs pratique de management , 3eme édition , édition
d’organisation , paris ,France,2000.

Shegeru Mizuno. La maitrise pleine et entier de la qualte .Economico
Paris , France , 1999 .

5-Lau pare Bertrand, La qualité s’il vous plait, les éditions d’organisation ,
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ORGANISATION OF THE COMPANY : auill g 50500 plisk 3 % 18

- A strategic management composed of a board of directors
- A Managing staff formed by Heads of five (5) central
directions

- An opperational center composed of six (6) units headed
by managerial staff.

CAPACITY :

ENAP is composed of six () economic and productive units
dealing with more than 1000 Formula and various systems
used in different section which are :

Paints 1210 000

Resins and emulsions - 47 000 tons/year

Siccatives © 1000 tons/year

An advance technology system is used in the units of
production.

Moreover the company owns a formation center
HUMAN RESSOURCES :

ENAP employs a human potential with important experience
and distinctive skills. in its fields, in order to bring its mission
1o & successful conclusion.

~ewmmmwm;
Managerial staff - 197

Suporvisory staff © 492
Executive siaif  * 1221
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STRATEGIC FIELDS OF ACTIVITY :

: Public works and drugstores
- Construction and retouch
* Anticoroding , farm equipments, electric house hoid apphances,

m.m.m.mm.um“”h

 Alkyd, MNW.MMW
- Vinylic and Acrylic
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National Paint Company

E.P.E - ENAP - JOINT - STOCK COMPANY

)0 Wilaya de Bouira-Algeria
Telex: 77 008 -77 092
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DECOPROTECT

CIRE DE PROTECTION

DECOPROTECT est une cire en phase aqueuse de ETDE
protection et de décoration d'intérieur.
YT LY Taloche en acier, chiffon en laine ou tissu.
Conseils d'application

Support propre et sec.
Rendement REFUMIT]

30 & 60 minutes.
dans son emballage dorigine fermé

& l'abri du gel et des fortes températures.

' Y Emulsion, additifs et eau.

f‘.u‘_z';: 3;/-,:‘;," 78 Lo ncloiadl séoll
+213 (0) 26 70 46 52 a 58 . ailall
contact@enap.dz wuiguisiAl syl
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Peinture mate a base d'émulsion acrylique.

é1idi A_dlhy

blo cludysl gas

Basaadl cilaiudl Vi le yiagtag sl TERERGT
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il A s 85 Fp 6 Ll 5 o TEGEHEN
Lilelw 4 udl 3 gad Tl

ajladl ge Lues ddland daulodl alle Uia Basy  Gasiil
aadinll
.l g aualsl sigo il ulBa ulaius Slighall

nploi  Application pour intérieur et exterieur sur supports

neufs et anciens fonds prépareés.
e - bt

»» Appliquer sur support propre et sec.

»» Diluer et nettoyer a l'eau.
5 2 6m’/kg selon '‘état du support.

3 4 4 heures.

Maintenir dans son emballage d'origine fermé

a I'abri des fortes températures.

Emulsion, pigment, charges, additifs et eau.

—

oAU

dubll .78 w. o wcloiadl énldl
26 70 46 52 a 58 :ailall
enap.dz :uguisiAl Al
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dalg dliys Aslis el
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EB: 20 %/ EA: 80 % 2ujo dusly Saubadll Jud s Saipdl 2joy =

panlapan Gaiy Jlooiuwl Wilw Gacl Sl wvile Guoy =
JUyg waaios JSon oauasd «
#5/7p054 11 Sgipll

Olclws 4 11l| 3 yo  paa 26-20 6 waudadll

ol ge lusy adlosll dundl alle via Bany SN

=R

1 | Vernis polyuréthane bi-composant pour intérieu
et extérieur, décore et protége les boiseries et les meubles.
Application Pistolet, pinceau, rouleau.

-

EA:80% / EB:20%.

'thmwmmmummcmaql -
VERNIS SURFACEUR. ] ! -~
» Dilution éventuelle : DILUANT POLYURETHANE.
11 40,5 m'/kg.
344 heures. P
Maintenir dans son emballage d'origine fermé 3~
I'abri des fortes températures.

. Bienméhngerlevemlsmmapplkaﬁondansletﬂé i l
-

Hiiadl .apgudl dups

213 |
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VERNIS POLYURETHANE

mmam PINCEAV ROULEAU PISTOLEY |.
Vernis EA: 2,7Kg EB:0,7Kg. ® @ @

nibgll Gubll .78 . p ancloiadl yénll

+213 (0) 26 70 46 52 a 58 :ailall
contact@enap.dz aniguiSlal sl
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» Appliquer sur support propre et sec.

» Bien mélanger la peinture avant application.

» Diluer avec le diluant INODORE et filtrer.

» Pour obtenir les teintes pastel de SUPERLAC, utiliser nos teintes

UNIVERRA, ne pas dépasser 05% en poids.

Environ 36 heures,

“ ©

4.0 ‘Jclaixdl éall
46 52 a 58 . ailall
enap.dz JuguiSAl agpull
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Joaiuwall @l bl Jlocd jgaon Jasiudl
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Fouul 2 ) 1 PRERASIN

ge Luey aalsoll Aol aiude v basy TUSaN
aodipll aipll

Aualsl slgo g Guladl gUsH cuyj TSligSall
£518 .£800 Tulaily

Mastic a I'huile de lin pour travaux de vitrerie,
aploi’ Mastic classique pour vitrerie, prét a l'emploi.

ication’ Couteau a enduire.

——oaeeteteay K 'k

»» Appliquer sur support propre, sec et dépoussiéré.
Séchage a2 semaines.
Stockage Maintenir dans son emballage d'origine
fermé a I'abri des fortes températures.
jon Huile de lin, charges et additifs.

800g, 18Kg. ' .

@

SV T T T TS
+213 ) 26

'
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oi Finition caoutchouc chloré. A BASE DECAOQTC“OUC
ation Pinceau, rouleau, pistolet conventionnel. - CHLORE

»smponbimdégralssé'etsec.

»» Le béton doit étre revétu par une couche primaire, soi par
notre vernis dimprégnations Epoxy sol C/l, ou Décopiscine
diluer de 10% a 15%.

»> Bien mélanger la peinture.

9.540.5m’/kg.
16 a 24 heures.

PINCEAV ROULEAV PISTOLEY 164240

(DO

8 .o Wcloixdl yaoll
y 70 46 52 a 58, :ailall
contact@enap.dz sl syl

98

—
| —



J—aall a_ibgll & _wuugoll
ENTREPRISE NATIONALE DES PEINTURES
NATIONAL COMPANY OF PAINTS
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