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Abstract:

In light of the rapid technological developments and the widespread use of the Internet, electronic
marketing strategies have become an inevitable necessity to improve performance and increase
competitiveness in various sectors, including the tourism sector. Based on this, this study came about,
through which we aim to highlight the role that electronic marketing strategy plays in improving
Various performance indicators for tourism agencies, especially with regard to the quality of services
provided and the extent of satisfaction and loyalty of their customer base.

In order to prove this realistically, the subject was dropped on a sample of tourist agencies in the
state of Bouira, through an exploratory study based on the questionnaire tool as a primary means of
collecting information, the data analysis of which we relied on the Statistical Package for the Social
Sciences (SPSS) program. The results showed a positive relationship between the application of...
Electronic marketing strategy, and improving the various performance indicators of tourist agencies,
both moral and material.

Keywords: Electronic marketing strategy, performance, performance indicators, tourism agencies.
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