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Summary:

E-marketing is one of the most important contemporary basic concepts that, over
the past few years, has been able to occupy a place in all marketing efforts and
activities and in various activities, which has forced organizations to invest in
building flexible marketing strategies capable of adapting to rapid changes, to ensure
maximum benefit from the opportunities provided by e-marketing.

E-marketing and its marketing mix play a pivotal role in directing the purchasing
behavior of consumers, as by taking advantage of electronic marketing tools and data
analysis, companies can understand the needs and preferences of consumers, which
enables them to provide distinctive and attractive offers that encourage the consumer
to make a purchase decision.

The applied study, which centered on analyzing the comments of users of the Ali
Express application, concluded that the elements of the electronic marketing mix,
namely: product, pricing, distribution and promotion, play an important role in the
choices and preferences of customers, which gives the impression that they are
determinants of their behaviour. Therefore, work must be done to provide the
requirements for applying the marketing mix. Electronic technology is a basic
condition for controlling the purchasing behavior of customers.

Keywords: e-marketing, e-marketing mix, purchasing behavior, virtual institution,
Ali Express, Nvivo.
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user name DATE comment The number of
people who
agree with him

Balina Balina 27May 2024 Good experience and | always shop from AliExpress, but there are many products
that cannot be shipped to Turkey, especially smart watches.

SOl 17May 2024 | A very excellent application and electronic marketplace, but all orders in the 159people found
shopping cart must be shipped in one shipment and have one tracking number and be | this review
delivered to one shipping company and not several companies!! This distraction is helpful.
inappropriate and tiring for us, so please solve this problem so that the site is as
successful as iHerb.

Mohamed Deeb 29April 2024 | A great application with a lot of things of different quality and price, to clarify , 196people found
delivery varies from one country to another, but does not exceed the period this review
mentioned to you. helpful.

Abdelkhalek Sellak 23March 2024 | The store is good for shopping. everything you need is there. Some products are very 255people found
expensive compared to the value. They force you to choose a specific color or size in | this review
some products. There is a variation in width from one region to another. helpful.

Abdullah Alghamdi 25April 2024 | Very excellent market... The best internet market is comprehensive, but the products 176people found
must be carefully selected and the credibility of the sellers in the market must be this review
ensured. And you should read the comments of buyers before buying any product helpful.
because they are very useful, especially clothes, because sizes vary from one seller
to another at the time of seasonal offers, use the discount codes available
intelligently

Salem Ali 22April 2024 | Good and fast delivery, but the high shipping price, and when you are asking for 336people found
many things, they do not arrive with each other every couple of days an item this review
arrives?! We hope that there will be coordination of shipping with each other for the | helpful.
same customer and one shipping price for all parts is better for the customer, the
seller and the program.

Ibrahim Asas 12May 2024 | A program full of fraud and lack of credibility and most of its products are not 25people found
original The method of purchase is very tempting, but the products specifications are | this review
not real at all and the purchase policy on the surface only guarantees the right of the helpful.
buyer, but in fact it does not guarantee anything, but this policy encourages many
sellers to cheat and deceive the buyer about more than one experience, by God, and
all goods come at an attractive price and very excellent specifications, but after
purchase it turns out that it is just a trick only

Las)y Jsla 5 JSlia 16May 2024 | A great application that is still number one for me, but sometimes it does not 22people found

ol respond | have to go out and come back again. this review

helpful.

sa har 7May 2024 The application is bad reason because 1 There are no options in the search engine 36people found
Size Product type Canvas and they changed it 2 There is no selection of the type of this review
shipping Bad free or non-free. Look at the application of something that is the most helpful.
specific in the search engine despite the lack of product diversity compared to the
application of Ali Express

Abo-basem 5May 2024 I bought from the AliExpress application more than once, and all the products | 82people found
bought were as they are in the description, and also the handling, mobility and this review

Mohammed Ali payment were all easy and smooth and there is high security on payment operations. | helpful.

aallae lla 16April 2024 | Please work to improve the Arabic language sometimes when entering do not follow 109people found
the request The list appears in English automatically Why does it become English this review
sometimes and please put the smart browser to easily find what we are looking for helpful.

ABDUL 4April 2024 Frankly, make a very bad move with me. | had just made an account and asked for 33people found
an order to try the application. But unfortunately, my shipment was about to arrive this review

AL-RAHMAN yesterday, and | was surprised that the account is broken. | have no news about the helpful.
shipment and | have no news about the account. Frankly, shame on a store of this

ABYAD magnitude that makes a mistake like this. There is no way to contact technical

support except through logging in. How when they disabled my account!!?
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Saad Alzahrani

26March 2024

I ordered many products and some arrived and some did not arrive, the merchant

81 people found

says it was shipped and the delivery company says it was delivered and Ali Express this review
did not interfere and did not return the amounts and | do not recommend dealing helpful
with this application at all, so that your money is not eaten falsely.

AL sl 24April 2024 | Hello, this is the second day and the application does not work well °I can't see the 68people found
items when | click to enter them ° A message also appears (Sorry, we have detected this review
unusual traffic from your network (.l can't log in to collect daily points in general, helpful.
the application is almost down

Mohamed Hilmy 21May 2024 | Ali Express the nicest application | wish from the sellers that the shipping price is Two (2) people
simple especially the lithium batteries to Qatar their price is very high thank you for found this review
the express helpful

Alwafa 24May 2024 One of the worst applications, first, the goods arrive, you feel like they are used, the 3people found
quality is bad, each order comes separately, and this is annoying, and most orders this review

Alhaj pay fees upon receipt, meaning a doll you buy for $ 13, and they ask for a fee of 6 helpful.
riyals after the receipt on it

b 20April 2024 | An application that has a lot of products, but when searching in Arabic, | find it 135people found
difficult to find what | want because of the bad translation, what do you think, this review
AliExpress, using artificial intelligence to translate products? Al is good at helpful.
translation. Also, the application displays a lot of images of low modesty that are not
suitable for Muslims, | hope to change the images displaying these images of
Muslim-majority countries with Aster images. The user interface for Arabic needs to
be more configured, as some elements are still not mirrored for right-to-left
languages, such as when | drag images of a single product display.

Amna A 15May 2024 -1The search process for products has become less effective and smarter In the past, 10people found
the options were more such as free shipping, choosing colors, clothing shapes and this review
many more, but now when searching, the same products appear, no matter how helpful.
much we try to write 2- The payment process is only done in dollars, why not in the
currency chosen for the country

Moode50082 20May 2024 | Very excellent location. Acceptable prices All your needs are available within the One person found
application. | hope you look at shipping rates. Thanks to everyone. this review

@hotmail.com helpful.

Mm1234

Al gl 10May 2024 Good application, but there are some notes, namely 1- There is no option to modify 23people found
the delivery address 2- If you have more than one order, each order is sent on a this review
different date | hope to collect orders and send them at the same time -3 You are helpful.
required to pay the delivery fees despite the advance payment for the order and
shipping during the purchase process

Ghz_.9 31March 2024 | An application that can not be trusted hypocrite... For orders above $20 free 38 people found
shipping, but I didn't get free delivery and all my orders from Choice!! this review

helpful

Henko chan 23March 2024 | Very bad | try to log in more than once but it refuses to log in | registered a new 42people found
account and the same problem every time | am asked to verify my account this review

helpful.

asely e 20May 2024 | One of the best shopping applications. | have most of my stuff from them honestly One person found
credibility and speed in delivery thank you for the express this review

helpful.

Mohamed 19March 2024 | A useful site in which | find everything | need, but some things I find in the Gulf 50people found
market are cheaper than yours, and some of them are at the same price, and there are | this review
many you have, their price is appropriate, and there is a saving for my money, but helpful.
shipping makes some products more expensive than the same product we have in our
markets, and thank you

MUSAAD MA 3April 2024 The bad of Ali express, lies intrinsically in his contract with the mail. The arrival of 84people found
shipments with them being delayed for more than a month or not arriving at all. this review
Other than how the local postal staff deals with you in an unprofessional manner. helpful.

Deleting the application. Goodbye until you contract with a respectable mail
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company

die Pla 17May 2024 It was an excellent shopping program when it was cash on delivery, but now you pay | 4people found
in advance, and whoever delivers your order asks you for an additional amount, and this review
if you refuse to pay, the order returns to the seller and 30% of what you paid is helpful.
deducted from a scam

Abbas Hussain 1May 2024 They are thieves who stole my money in agreement with the app, the company and 5people found
the shipping and | was unable to recover for a month they are postponing the money | this review
back AliExpress protection is very failed I think | will sue the app with the Supreme | helpful.

Court.

King Pubg 9May 2024 The last update, | can't browse anything as if | am not connected to the internet, but 8people found
the Wi-Fi is working, so everything has a problem with the application, | updated it this review
and it is working looking at products a lot, nothing appeared, please fix the bug helpful.

Nawras Alkhatib 28April 2024 | 1 buy from this program a lot a lot, so | must have discounts or downloads. But on 13 people found
the contrary, | compared the prices | have and one of my friends and | was shocked this review
by the high prices | have... helpful.

Rahaf Rahofa 9April 2024 | A very bad application the two times | asked for two requests | did not reach either 12people found
of them and also the amount has not been refunded until now once my problem is this review
solved | will delete the application from my phone helpful.

Hany Gobran 22May 2024 | Really distinguished location and delivery is very fast, easy and safe in everything
has a very good future

oldllae Jale 26May 2024 | A very excellent device, faster delivery than you imagine. Thank you very much for
the very classy dealing

Iman Elghanem 14May 2024 | The goods vary in quality, but shopping in the store is very safe, returning goods and | One person found
returning money is very guaranteed, and there are very discounted price deals....... this review
As for electrical goods, it is not guaranteed and the dispatch of goods is not in the helpful.
collection when you shop for goods, each commodity arrives alone, meaning you
must be at home every day until the goods arrive one and the second ... The store in
general is better in terms of prices, but the delivery is annoying, every day a
commodity arrives alone

zouaoui Okbi 26May 2024 It was a very great experience, fast delivery, the product itself and acceptable, thank
you all

Darin Hassan 22May 2024 | A beautiful experience and enjoy it and find everything | want at reasonable prices

e dena 21May 2024 | OK better than some sites you get a lot of cheap things and save you amounts but
they hopefully see a solution with the delivery fees

ESEN W 23May 2024 | A great program that provides things at reasonable prices, but the shipping price and
tax are very expensive

cla gllae (pea 22May 2024 | This application is very beautiful and wonderful I liked the speed of delivery and
affordable prices for everyone

Miloud Zoubaa 14May 2024 | Aliexpress store is more than wonderful, | recommend it Great products, thanks, One person found
thank you, very very good handling this review

helpful.

55 a8 38FAHAD 9May 2024 Very bad, the problem is in friendly things that | buy, which he only threw here, but 9people found
the problem is that when | come to make a request, he tells me: The request was not this review

GAMER FG5 successful, to protect the security of your account, your request cannot be processed, | helpful.

so the current time is the problem, and my Lord | do not know what to enter to
protect the account in creating the request, | mean, | do not give me the payment
process and tell me so-and-so, what is in it?! | talked to customer service and they
told me to update the program, and | continued to update it on the latest version, and
they told me also change the network environment, and no settings, and they said
look and log in again, | settled it and did not set, and they said delete the application
and return to download it and no settings, the application is very bad
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APO-RAYAN 25April 2024 | The site is excellent in the variety of goods as well as you find different offers on the | 62people found

same products and the choice is up to you this review
HAKAMI helpful.

Eyad Abed 16May 2024 Excellent experience, fast delivery, great quality of goods, very cheap One person found
this review

Algafour helpful.

e A 28May 2024 I modified my review because AliExpress is no longer like before, there are many
stores with poor quality and stores that are characterized by lack of credibility
between the description and the product

adel albty 19May 2024 | The application is more than excellent. Credibility and honesty. | have been a
member since 2021... Thank you

HANNAN 6May 2024 I do not recommend buying from this site because of many things for example 11people found
quotations how much they write that it is an offer but the price how much is it And this review
the second when the parcel was delivered they did not call before receiving the helpful.
owners of shipping did not deliver any person and | am a lot of things did not receive
and write was received knowing that | did not receive anything call them they did
not answer the call Timo program is a thousand times better than it because they
send a message before a day and another The day they send an hour before the
charge will be delivered to your home.

Asma lbrahim 17May 2024 Pretty good ..I ask him and the requests arrive nice Like what is on the site., One person found
this review
helpful.

Hesham Saied 28April 2024 | The watch is very beautiful and a special program and it has all the things and a 7people found
special delivery and it has very very very good offers this review

helpful.

Ahmed Man 30March 2024 | An application and a very bad site in buying and retrieval, | do not recommend it to 21people found
anyone, | bought things from them and they turned out small and it is impossible for | this review
them to come back and | complained to customer service more than once and there is | helpful.
no life for who you are calling a very dirty site

Reda Alsayed 21May 2024 | The best online store punctuality and very high quality

Amir Fransis 14May 2024 One of the best applications in credibility, quality and speed of problem solving

Gouizi Toufik 14May 2024 It is easy for you to choose a product with a great quality and application price One person found
this review
helpful.

Amar Mohamed 8April 2024 A beautiful program, safety, credibility, and speed in delivery and dealing from the Speople found
representative with respect and appreciation, thank you very, very, very much for this review
delivering the product in a short time helpful.

Fayz 21May 2024 Reasonable prices, quality and fast delivery

Lol A agall gl 18March 2024 | | recommend it, but there is a problem when buying a product and not being able to 8people found
complete the payment, the amount is deducted and after a period of time it is this review
returned, it is assumed that if the purchase is not completed, the amount should not helpful.
be cut

ziad sh 16March 2024 | It is good and I hope more buying from it, and that the quality and quality are better . | 8people found
Thank you, it's an integrated program that works quickly and positively. this review

helpful.

Am F 1May 2024 Good and needs to facilitate the search process more by reviewing all similar Two (2 (people
varieties to facilitate the search process more found this review

helpful.
ameer212 27March 2024 | A very wonderful experience, it became the best store | have and it is the first 6people found

without a competitor. Thank you for Xpress. Trust was above 200% Greetings and
appreciation.

this review
helpful.
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DIRXON AL 6May 2024 Above the excellent in terms of prices and the response of Call Center Two (2) people
professionally, and with the latest update, the tracking of the stages of the shipment found this review
disappeared, we hope to return it to what it was, thank you helpful.

Tara Oregamiy 24April 2024 | Literally, the application deserves more than five stars. | asked him many times, and 10people found
God willing, the prices are very cheap, the products are great, and the delivery is this review
very fast. They also have 96% discount offers. Literally, | advise anyone to helpful.
download the application

khalid amorysweet 7April 2024 Unfortunately ,the latest update is slow to search and takes a long time. Something 4people found
boring. this review

helpful.

Sami Algamshoi 8April 2024 God willing ,the speed of delivery and the product according to your choice, dealing | Two (2 (people
with them is very excellent found this review

helpful.

Gintl Zoz 6March 2024 | A beautiful site, easy to use, credibility, and personally enjoy shopping with 334people found
AliExpress is a fact and not a compliment. | just notice that the shipping price this review
increases when it increases, even if the order is for the same item, and the price is helpful.
supposed to be fixed as long as the order is one, but the contents of the basket are
supposed to be collected at once at one shipping price and one arrival. Sometimes
two pieces each representative a piece at a different time and a different shipping
price this is just annoying

Mohammed Saber 14May 2024 Excellent location, credibility and good people, it is true that most of the goods are Two (2) people
excellent, there are some notes but it is okay found this review

helpful.

Yaqoop 23May 2024 Unfortunately ,I changed the country by mistake in the account settings and was not One person found
allowed to modify the country name until 180 days [ later this review

Almamari helpful.

AAL 3 e 12April 2024 | A good application, according to what | heard about it, but | have not tried it yet ,
hopefully be good and helpful in delivering and retrieving products

553 ol 10May 2024 | The application has become very, very, very bad, please return the application to the 7people found
previous system In terms of tracking, | suffered from this point and lost some of my this review
money. The second point is the price of shipping has not been solved We ask the helpful.
AliExpress application to reduce the price of shipments | wish those in charge of this
application look at the suggestions of the customers of the application

Mohamed 14March 2024 | Excellent application with competitive prices, but its disadvantage is the late 9people found
delivery time of the product and the shipping fees are very high, sometimes they are | this review

Moustafa more expensive than the product itself helpful.

G aga 3May 2024 So far, it's a good market, but there are some swindlers in it, so it is necessary to One person found
raise the degree of safety, monitor sellers, and develop a strategy to buy and sell this review
safely helpful

hakim belmahi 24May 2024 | The best store ever Ease and fun shopping

Bl Jae 15March 2024 | A very, very ,very beautiful and wonderful site, and online shopping is very special , | 4people found
despite the high shipping price more than the product, and please put an icon to this review
message the marketer helpful.

KLEY 28March 2024 | Excellent and everything you are looking for is available in it exaggeration in some 4 people found
prices for some products and the alternative is on the same site that needs you to this review
search only helpful

yousef yousef 21April 2024 | Ali Express became bad bad bad very very bad I blocked a lot of products and the 8people found
search became miserable and very expensive the glitter disappeared on the express this review
unfortunately even the search became very bad helpful.

Shosho Almani SMay 2024 The first experience and God willing it will last wonderful in every sense of the One person found

word whether quality or price or logistics services and the representative is very very
moral

this review
helpful.
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ssiillaltakwa 30April 2024 | A very good and easy-to-use program, and | tried it by buying two separate orders, One person found
and | had to answer and | received the product | ordered quickly and with good this review
specifications helpful.

omer maizer SMay 2024 The new update is very bad, the tracking has become incomprehensible most of the Two (2 (people

time, the site hangs and does not respond and is constantly exited found this review
helpful.

Ahmed Aksass 9May 2024 It's a very nice market, only some perks vary in some cities, but it's very good. Two (2 (people
found this review
helpful.

Najat et khalil 6May 2024 Then | receive my first order from AliExpress website and everything is fine thank One person found

God all the products are in the best condition like the picture like reality and for very | this review
very suitable prices thank you helpful.
Magdy r 30April 2024 | The prices are reasonable and the delivery is somewhat slow but it is okay if itis for | Two (2 (people
a good price found this review
helpful.
ol gy s g 13May 2024 Excellent ,honest and nice and there are nice entertaining and profitable games that One person found
reduce the prices of products for you. I highly recommend it this review
helpful

g a5 5 aa SMay 2024 Quality ,warranty and speed of delivery there is only distinguished by the privileged | Two (2 (people

Thank you AliExpress found this review
helpful.

Abed Sabah 7May 2024 The best store ever, low prices and high quality products..... Ask the store if you buy | Two (2 (people

several products at the same time to send all orders in one parcel found this review
helpful.

dada leda 29April 2024 | One of the most beautiful applications if you want something excellent and 3people found

affordable and nice offers and nice goods too thank you very much and appreciation | this review
helpful.

Gl gaaadl 6May 2024 Well done great shopping and great service for quality products that are difficult to One person found

find. Thank you this review
helpful.
Ahmed Frahat 13May2024 The product is very good, the delivery is on time, and the whole product does not
lack anything, and thank you for the good dealing, all the respect and appreciation

Jal 48 gFf 2May 2024 The program changes the price when paying and the game Plant Cotton has a defect | Two (2 (people
for a while and has not been fixed why? We hope that the bug for the game Plant found this review
cotton will be fixed as soon as possible helpful.

Fatteh Ziouziou 11May 2024 | Credible store and great transactions with helpful guidance advised to deal with 3people found
this review
helpful.

Amjad Karake 10May 2024 | Good, but some stores manipulate the quality of the products, but the application One person found

allows you to open the dispute and recover this review
helpful.

Yasir Mohamed 8May 2024 Very good ,same order, same picture and speed of delivery Two (2 (people
found this review
helpful.

Elias Noman 9May 2024 The application is excellent but there is a problem that some merchants raise prices One person found

and if they reduce them they get the rings out of the shipping value this review
helpful.

Al Jal g 27May 2024 | Animportant and useful application that saves a lot of things that are not in the

g'.'Jm i ae 5”

market ,thank you

118




e 2l 16May 2024 Superb Easy to use and control One person found
this review
helpful.

Eyad Omar 7April 2024 A very bad program that changes the language from Arabic to foreign while 13people found
browsing, and it also steals money from the account for free, it makes a fake this review
purchase helpful.

3 gale Maa 28April 2024 | Very bad update. Where the currency devaluation was deleted and prices became 3people found

more expensive than those in Algeria

this review
helpful.

Anase Anase

11March 2024

Thank you for Express fast and free delivery with Speedav | will shop more for sure

4people found

receive the order nine days before the specified time thank you this review
helpful.
ondead) dana 2April 2024 Good experience and some products at an excellent price and some products at a Two (2 (people
high price, there is a little delay in delivering products found this review
helpful.
Expatriate 29April 2024 | A program that does not deserve even one star. The products are not like in the 7people found
pictures and the delivery is delayed a lot this review
helpful.
ismail kira 22April 2024 | Very stupid in the case of logging in or when you reset the password and things like 4people found

that

this review
helpful.

Rakan Khateib

27March 2024

It was a great experience with wonderful people, but unfortunately the process of
sending parcels to the same customer doubles customs and delivery fees, and this is
annoying. It is preferable for the store to have another way and collect the customer's
orders in one shipment to avoid double fees

Two (2 (people
found this review
helpful.

é);.'\ﬂ\ Oal

28March 2024

Excellent store and reasonable prices, but it contains similar and imitated products
and not original, and there are some problems in delivering orders that are very late

Two (2 (people
found this review
helpful.

Just an Sudanese 13April 2024 | | swear that the application is the best application in history, | advise everyone to Two (2) people
download it | expect that you will find everything you want in your mind Everything | found this review

Person | searched for in my mind turned out to be true a hundred hundred but there is a helpful.
problem......... Is that you have to pay by card or bank card and there is no cash on
delivery | hope that cash on delivery is added to all products

Lujain Sharif 22April 2024 | The application is very excellent and its prices are really great, | advise you to Two (2 (people

download it and enjoy shopping with the best prices

found this review
helpful.

Abood Abood 27March 2024 | The application is very excellent, especially after contracting with Pi Network, and One person found
we hope to include dealing with this new currency Pi in the application to be the first | this review
in the world. and thanks helpful

Abdu salih 27March 2024 | Previously ,excellent now, please beware of some of the stores in Ali Express. Their 7people found
procrastination has been frequent. Your money has been gone. No matter how much | this review
you demand, it becomes as if nothing happened. Please be careful. Some stores are helpful.
respectable and biting is fraudulent.

(s daal 2April 2024 | A very, very bad application in the way of sale, as well as the delivery service, you 8people found
ask for 7 pieces, you get only one piece, there is no credibility in the service or this review

g Sosal delivery, they take people's money falsely helpful.

Kada Khaouid 1April 2024 Very wonderful prices, delivery and the quality of the products..... Oh great Two (2 (people

found this review
helpful.

udand) Cpina

31March 2024

One of the best sites and also there is a variety of good options for any purpose you
may need

Two (2 (people
found this review
helpful.
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R 28April 2024 | A very beautiful and easy to use program, fast delivery and distinguished service , Two (2 (people
thank you very much found this review
helpful.
Amanny Altif 8April 2024 It is great to deal with AliExpress, but the most difficult thing about the matter is the
long waiting time and most of the time the parcels are delayed beyond the date of
receipt specified by the company. And wait a long time for a refund and when
canceling a parcel because | do not have it. The product becomes difficult to recover
the money and when you write to the seller there is no reply but your products are
great and match the image and size is appropriate
Sabri Naall 27April 2024 | A very good application, but I did not buy anything from it because it does not have 3 people found
a cash on delivery service, please add this feature because | do not have a visa this review
helpful
e ad) gy G Sl 26April 2024 | More than wonderful Easy to shop and buy and fast delivery 3 people found
this review
helpful
Fahad Aldrees 19April 2024 | The shoe is luxurious for its price and good materials, and the sole is heavy perhaps Two (2 (people
for its quality, but it is not suitable for walking a lot, suitable for occasions. found this review
helpful.
Batman Batman 18April 2024 | Good store ,but the return policy is not good at all, although the return policy 3 people found

stipulates that the return of the first order is free, but despite that, | ask you to return
the product at your own expense

this review
helpful

o al Clay) 27March 2024 | A great store and ease of dealing and payment and choosing between products Two (2 (people
always ask him found this review
helpful.
adel daher 31March 2024 | Very bad, it automatically deducts from your card without a code or activation code, | 6 people found

and may cancel some discounts when you pay. Your shipment does not arrive on
time if it arrives at all. If the delivery date changes, you will be notified a day later
that they are sorry and that your shipment will not arrive on time without clarifying a
new date or explaining the reason, and you will be compensated with some crumbs
as a discount for the next order, but you will not even benefit from it when paying.
This is other than their contract with a shipping company that is not of quality and
efficiency, perhaps because of its cheapness. A company that does not consider
customers should sink between Noon and Amazon.

this review
helpful

smail essoudani 13April 2024 | My experience with Aliexpress is very good so far thank you. One person found
this review
helpful
Mano Mohamed 25April 2024 | A very bad experience and there is no credibility from the seller and bear more Two (2) people
money than what is agreed upon, | do not recommend buying from him found this review
helpful
mohammed akl 27April 2024 | A more than wonderful application and very competitive prices, but it is indeed the 5 people found
cheapest prices | found when buying online from any online store, always good luck | this review
helpful
Sekou KOUYATE 5April 2024 Excellent location, | bought with them and the order came from China within four One person found
days. this review
helpful
Khulood 8April 2024 Electronic devices are good, but the quality of accessories is not acceptable One person found
this review
helpful
Motaz Algarni 14April 2024 | Itis the first time | try them and it was an excellent experience. Advice to those who

want to try products from them and do not regret it The first thing to ask from stores
that have the plus brand. He tries them if everything works with him and the product
he bought arrives, he tries products that have high ratings and many demands.

Nad J

28March 2024

I wish them to watch the fake discounts, excellent and develop
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ssaY) Jaxa 24April 2024 | A huge and more than wonderful application, especially in which collecting 3 people found
currencies and benefiting from them financially, as well as the game of the head of this review
the synthesizer. Thank you helpful

Desoqgy Nasr 9April 2024 Excellent, accurate and very economical. Safe on funds Two (2) people

found this review
helpful

sshall oas 30 March 2024 | A great shopping program with very reasonable prices and great services ,, for the One person found
second time | shop in the ALIExpress store, and every time the confidence in the this review
store and its ways of communication increases helpful
Hamza Ghalib 16April 2024 | AliExpress is one of the best applications, best options, better prices, better live a Two (2) people
great experience, more progress found this review
helpful
Husseiny Salem 8April 2024 Prices are not suitable we need offers and price reductions and speed in shipping and | Two (2) people
thank you found this review
helpful
abdalla abdelhay 27April 2024 | Honestly the best program | dealt with first the price you will not find anywhere else | One person found

second the product is beautiful thirdly the delivery is on time and the representative
is very very very respectable For myself and from my experience | advise all people
to download a program on Express and deal with it and who downloads the program
and asks him for sure will be a winner

this review
helpful

S. Abo Abdullah

17March 2024

The site is good if you know the price and know the item before buying, there is no
longer a difference in the price and you will be surprised that the sizes are smaller
than you expect and attention from shipping, the price may be acceptable, but
shipping is double and its price is more than the commodity itself

Two (2) people
found this review
helpful

asall i agd 18March 2024 | Excellent experience buying and selling through the application Buy safely | wish Two (2) people
that there will be more discounts being close to Alibaba. found this review
helpful
358 daca 16March 2024 | | previously evaluated the application with 5 stars Now, after years of using it, | see 16 people found

that it is the worst for several reasons First, the seller offers a product ,and when
buying, we find another product that does not live up to the written description
Second, most of the goods are of low and poor quality Third, the shipping cost is the
most funny thing, for example, the phone case is shipped to the UAE between 20
dirhams to 30 dirhams, and its price in stores here does not exceed ten dirhams
Fourth, customer service cannot provide solutions and asks you to communicate
with the seller Who asks you to re-ship the product before your refund and the
shipping cost is more than the price of the product Fifth, price manipulation

this review
helpful

e gl Gl lla

16March 2024

First, it was excellent, but now when paying it appears, other than the one in the

7 people found

offer ,he asked for $ 1, and when | paid | was surprised by the message of $ 8 this review
helpful
Ahmed2 zero 28April 2024 | Excellent online shopping software and easy to use One person found
this review
helpful
el A gaall 14April 2024 | Good handling and very good requests, but my note is that the delivery time is 25 people found
considered good if it was faster this review
helpful
Z00 roo 24April 2024 | The latest update is very bad | can't complete the purchase process Can't see the One person found
product rating | deleted it and downloaded AliExpress version 8.93.0 and now it this review
works excellently helpful.
Fathi Forgan 29April 2024 | Excellent and always trusted, | deal with it, your money is not lost, the goods can be | Two (2) people
retrieved if you do not like it and get your money back. Thanks Ali express found this review
helpful
AA 8 April 2024 There is no response to communicate to solve the problem in the application and no Two (2) people

response to my inquiries in my problem at all

found this review
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helpful

Mohammed Satti

22April 2024

It is a very good application, guaranteed products and fast delivery

Two (2) people
found this review
helpful

TN 26March 2024 | My experience is mostly good materials and delivery is good only size may vary Two (2) people
sometimes found this review
helpful
it ol 3April 2024 The products are very excellent and their quality is excellent from and always order One person found
from the store this review
helpful
(=l e 29April 2024 | Thank you very much Ali Express for the discounts and very very nice products 3 people found
this review
helpful
Gshbar Hshbar 27April 2024 | The site has been improved and sellers are requested to process the delivery price so 7people found
that the customer can benefit from the offers thank you excellent excellent this review
helpful
Bengassmi Imane 25April 2024 | Shopping on Aliexpress is very enjoyable the prices are affordable for everyone the Two (2) people
rest of the delivery problem is somewhat weak found this review
helpful
Abdullah Ali 23April 2024 | Diverse, easy to deliver and affordable prices for everyone Multi-quality and multi- 3people found
use this review
helpful.
Maro Lham 24April 2024 | My first experience was that the product arrived and it is as good as he described. Two (2) people
Ich kaufe viel in diesem Laden ein found this review
helpful
Bakri Haseen 6May 2024 Excellent speed in delivery and accuracy in time and place
@9 3 el & gad 7May 2024 Thank you for all the wonderful and distinctive products, more developed, fast
delivery and excellent location
islam Aboutaleb 12May 2024 | Excellent application, but unfortunately dealing by mail forced me to pay a high
customs value on the product, which is almost double the value of the product,
unfortunately
khaledabdu 22April 2024 | A good application, but it lacks modification to work on tablets like Fold 3 people found
this review
helpful
alooy87 7May 2024 Before it was much better now there is a delay in transporting goods and the prices
were better than now everything has increased in price even shipping too
abo hasain
méshédo 20March 2024 | One of the sites that really has credibility and speed of response is the arrival of Two (2) people
requests found this review
helpful
Mohamed 7May 2024 The site is very wonderful, guaranteed and fast
alsadig
SS 3April 2024 Excellent honestly only if there is a way to remove the bad pictures One person found
this review
helpful
Hatem Albeesh 6April 2024 A good program, but the description must be read well so as not to be deceived by
the product
JUBA 12February Add a feature to add a product to favorites, such as the feature of adding product to 350people found
the shopping cart, as well as that supports night mode to facilitate browsing at night this review
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2024 for the comfort of the eyes, and other shortcomings, The game of master synthesizer | helpful.
is very annoying, we find great struggle to enter it Sometimes it stops and cannot be
entered, which causes us loss, we want to improve this game and add ways to gain
energy, it is limited, expensive, and ends quickly, and without it the play stops and
the counter has a big time and gives us little We want a machine to produce energy
Integrated and developed like other products, GoGo Match is unresponsive.
Abo Noor 26December I bought a screen from the site after a detailed reading about the product and its 630 people found
2023 many and modern capabilities, the product arrived and cost me an additional amount | this review
above the value | paid on the site, and upon installation, the technician found that the | helpful
frame does not match the place of installation of the screen ,and | had to buy an
alternative frame and after the installation appeared how bad the screen and its
accessories are, | tried to communicate with the seller, but he dodges | tried to
communicate with Ali Express, but | did not know the way to complicate that from
you, and | doubt that if | return the screen that I will recover it completely Price it
with the costs you spent and that | will spend to re-disassemble the screen and ship it
to you.
FNPIIRIN 14January Very excellent, and it is preferable if all the goods are at the real price without 305 people found
2024 resorting to reducing the price and raising the shipping price, this is an old method this review
that is not popular with customers. Also, the price of the goods includes tax. So that helpful
it is easier for the buyer . Your site is excellent and these are my advice to you
Samer Bghdady 29January Fun shopping .You always get the value paid. Attractive offers most of the time. 186 people found
2024 Multiple options for most products. The thrill of waiting for you to test the products this review
takes shopping to a different level than usual. It's great to have the app on your helpful
device
enigma a-e 8February Excellent, his problem is that things sometimes do not come together in order to be 287 people found
2024 faster, but he is still excellent and better in prices in some things, and fast delivery this review
helpful
G dlae gl saai 13January A good application for marketing Chinese goods, but the after-sales services are very | 282 people found
2024 bad, you buy based on the picture, and you get other non-identical goods! And this review
complain they tell you: pay the right of mail and then claim your right? And the helpful
value of the mail is about 200 riyals more expensive than the goods twice! Tip: Don't
buy something without a free return labeled
@S 18December Bad experience First, a delay in the arrival of the product from each seller and no 537 people found
2023 seller reported that there is an additional price for importing and the delivery this review
representatives are bad | will not repeat the purchase again from this application | helpful
am waiting for the arrival of my shipment that | was involved in almost a month has
ended and the shipment has not arrived
foz sms 31December Great and | have been a customer for more than 10 years Some stores trade in 275 people found
2023 delivery ,but the majority are committed to time. Some delivery methods and the this review
value of the group have changed to $ 40, and this is difficult to buy from one store helpful
KHALID 22January Excellent application, but it is better to make sure of some products in advance if 296 people found
2024 they are not authorized in your country, if there are products with a large weight, this review
ALKHALDI please make sure because some ordered large products and did not receive it, | am helpful
looking for the distinguished seller with experience
Mahmoud 13May 2024 I received the product on time and as it is in the pictures and in good condition and Two (2) people
easy communication with the representative and the site found this review
abd elbadeaa helpful
Mohammed 16April 2024 | Very good program but prices need to be reduced 78 people found
this review
Salim helpful
b 2aaa 20April 2024 | Peace be upon you, be careful, brothers, this company withdraws money without One person found

your knowledge because the customer gives his card number to them. An amount of
131 riyals was withdrawn from my card without my knowledge, however, | bought
things from them and the full amount was paid in advance, however, 131 riyals were
withdrawn from my card without my knowledge, and this is theft. And they did not
return the money to me again. Watch out, please watch out for Express

this review
helpful
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Abdelkader 24March 2024 | Excellent and wonderful market, the shipment arrived in Riyadh on the specified day | 21 people found
in the right place, although it was late at night, and thank you, | have a lot of this review
Boukhari currencies, but | do not know how to buy with them, how can | exchange the helpful
currencies | get
Seiadlae i) deal 6May 2024 Shipping is more expensive than prices, imagine | want to buy an item for 52 riyals, One person found
but shipping it for 783 hahaha, something very funny and the Arabic language is not | this review
good. Thread duck helpful
AHMED 6 May 2024 Shopping is easy. In Aliexpress One person found
this review
MOHAMMEDI helpful

Abdelrahman

bayumy

21March 2024

The products on the application are multiplied, | do not advise anyone to buy
anything from there, all the products are garbage and bad
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