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Abstract:

TQM is one of the Most prominent and modern trends and
administrative methods that became so popular for the managers of
different institutions and organizations which have adopted this
system in order to develop their institution , even the obstacles that are
facing its application, this system has many advantages especially in
terms of developing the competitiveness of service institutions due to
the environmental changes, especially the changing of needs and
desires of customers over time, which led to change the dimensions of
the competition and from which the organizations are working to
achieve the commercial excellence to ensure its develop it different
from many other systems.

Key words: competitiveness, TQM, Costes, continuous improvement.
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