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Abstract:

This study aims to highlight the role played by the marketing information
system as a key factor for making marketing decisions, as one of the factors for
the success of marketing activity, through the study we tried to give an
illustrative picture of the relationship between the information system and the
decisions of the institution with regard to the marketing mix, through the use of
a set of operations that the institution follows from the beginning of its activity
until it reaches the goals that have been planned, by collecting information from
various sources surrounding the institution that it deals with affects and is
affected by it Through it, it makes its decisions and designs a marketing mix in
its field of specialization.

The theoretical aspect of the study was addressed in the study of
information and the marketing information system as an independent element,
then we touched on the concepts related to decision-making in general and
marketing decisions, in order to highlight the relationship between marketing
information and marketing decisions, and the method of a case study was relied
on We interviewed the employees of the institution for the marketing
information system related to the marketing mix.

Finally, it was concluded that the marketing information system does not
exist as an independent element in the organization, as it expresses all
transactions in the organizational structure of the institution, and decisions are
made based on the information that the institution collects from different
sources, studies and uses it in the form of results.

In the end, it can be said that the marketing information system is an
effective element in the organization, as it organizes, retains and refers to
information when needed, and the effective exploitation of this information
enables correct decision-making.

Keywords: marketing information system, marketing decisions, marketing mix.
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EVOLUTION DE LA PRODUCTION 2022/2023 EN QUANTITE
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EVOLUTION DE LA PRODUCTION 2021/2022 EN QUANTITE
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