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Abstract:

This study aimed to identify the impact of marketing services on the competitive
advantage, and in order to achieve this goal, the descriptive analytical approach
was used through a questionnaire as the main tool for data collection, and the
researchers studied a sample of mobiles customers, where 105 questionnairg
forms were distributed and 97 were retrieved valid for analysis, the results of
which showed: there is a statistically significant relationship of the correlation for
the four dimensions is convergent as well as for the explanatory power.
Keywords: relationship marketing, customer satisfaction, internal marketing,
competitive advantage, the quality.
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