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el 131 | Sig tiled ,001
N 60 60
Correlation is significant at the 0,01 level (2-Tiled).
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Study summary :

The main objective of this study is to investigate the relationship between job stress and
professional performance among the agents of the Civil Protection Directorate of Bouira
Province. The study was conducted at the Civil Protection Directorate of Bouira Province,
and a quantitative approach was adopted using a questionnaire to collect data. The
questionnaire was applied to a sample of 60 individuals, and the data was analyzed using
the Statistical Package for the Social Sciences (SPSS) program. The study concluded that
there is a relationship between job stress and professional performance in its two
dimensions (workload and job content and nature), while relationships with colleagues and
superiors do not have a relationship with professional performance among workers at the
Civil Protection Directorate of Bouira Province.*

*Keywords:* job stress, workload, job content and nature, relationships with colleagues
and superiors, professional performance.

Résumé:

Cette étude vise a examiner la relation entre le stress professionnel et la performance
professionnelle chez les agents de la protection civile de la wilaya de Bouira. Une
approche quantitative a été adoptée, et un questionnaire a été administré a un échantillon
de 60 participants. L'analyse des données a été réalisée a l'aide de SPSS. Les résultats ont
révélé une relation significative entre le stress professionnel et la performance
professionnelle, notamment en termes de charge de travail et de contenu/nature du travail.
Cependant, aucune relation significative n'a été trouvée entre les relations avec les
collegues/responsables et la performance professionnelle.

Mots-clés : Stress professionnelle, Charge de travail, contenu de travail, relations avec les
collegues/ responsable, performance professionnelle.
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