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Abstract :

Our study seeks the role of public relations in enhancing the reputation of
enterprises as the main objective in order to ensure their continuity and self-
Imposition in the market in the light of intense competition Especially with the
entry of modern technologies and the Internet that have made the world a small
villagee We also made our study a window from traditional reputation
management to electronic management across social networks through a
problematic study of how to manage reputation online.

The study was dropped on the page of the Directorate of Health and Population
of Bouira state« and we studied the users of the directorate's page and to achieve
the objectives of the study. We designed a five-pronged electronic
guestionnaire« distributed to a random sample of 100 researchers¢ and the
answer to the study is based on the survey and analytical descriptive curriculum
for data collection and analysis.

We have come to the conclusion that the Directorate of Health and Population of
bouira State carries out several activities and strategies regarding the
management of its reputation on its Facebook page¢< and provides credible
information at a continuous pace in order to bring the institution closer to its
audiences to meet their needs and concerns

Keywords : Facebook¢ Digital public relations¢ Digital reputation
management .
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