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Study summary:

Through this study, tagged "The Role of Digital Communication in Improving the
Efficiency of the Algerian Service Economic Enterprise”, we have tried to uncover how
communication affects the institution. This study seeks to gain information and ideas about
digital technology in the institution.

This study sought to know the role of digital communication in improving the
economic efficiency of the enterprise and its application by providing communication services
to users and employees to improve the company's culture and exchange ideas among
employees And we have tried to highlight the importance of digital communication within the
economic enterprise and the extent to which it achieves its positives and improves its
reputation through effective strategies and targeted programs in a competitive and racing
climate. This study is included in exploratory studies that seek to explore and identify
phenomena well. approach ", drawing on a case study as a methodology for study, using
observation and interview as secondary tools in gathering information. We have taken the
General Directorate of Algiers’ Communications in Algiers as a field of research on the subject
of our study.

The study sample was the Department chair of the Algiers Communications at the
institutional level. The intentional sample was based on the identification of the study
community. In order not to be based on a vacuum, we have used previous studies. We have
also tried to answer the problem questions:

What is the role of digital communication in improving the efficiency of Algeria's service
economic institutions? General Directorate of Communications of Algeria Model?



Among the findings are:

Digital communication has an important place in the organization. It is a major source
of regular management of institutional activities. Digital devices can also be used to save data
and information from leaks and hacks. It aims to develop knowledge and skills in the
organization's journals.

Digital communication may seek to communicate and interact between the
organization and its audience in a balanced and disciplined manner, without making errors or
overuse of digital media.

The organization can rely on digital communication to gather public opinions about its
services provided and facilitate interaction with customers and employees.

Digital communication is based on improved efficiency, productivity and
underutilization of material resources, and serves as a valuable tool for improving enterprise
and corporate performance.
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