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Abstract:

The study aims to explore the impact of social responsibility on the reputation
building of the Regional Radio Institution in the Bouira province. To achieve the
study's objectives, a case study method was adopted, where data and information
were collected using interviews as the primary tool. A purposive sample of 12
individuals from the study community was selected. Our study was divided into
a theoretical and practical part, where the main research question was addressed.

The study reached several results, including:

» The Regional Radio Institution in Bouira has an ethical charter that serves
as a law or constitution guiding all the institution's practices. This gives
the institution greater credibility and contributes to building a good
reputation both internally and externally.

» The Regional Radio Institution in Bouira strives to achieve its goals and
financial profits while considering societal values. These two aspects are
interdependent, and neither party can do without the other. The institution
no longer seeks pure profit when it realizes that the community in which it
operates is one of the most important factors for its success. It now aims
to satisfy its listeners, which positively impacts its profits.

» Economic factors directly affect the institution's profits, requiring constant
vigilance to capture signals indicating any changes in the economic
environment. This is done to quickly adapt and avoid potential losses.

» The Bouira Regional Radio Institution adheres to laws that aim to
preserve the environment and actively contributes to awareness through
its programming, dedicating specific space to environmental issues. It also
engages with civil society in various environmental activities that aim to
preserve and improve the environment.

» The institution adopts different strategies, including proactive, defensive,
and adaptive strategies.

Keywords: social responsibility, institutional reputation.
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