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Study summary :

This study aims to highlight the role of digital relations in managing
the electronic reputation of economic companies, as digital public
relations is an interactive communication process integrated and more
effective in building and managing the electronic reputation of
companies, The National Company for Electricity and Gas Distribution
Sonelgaz Bouira branch was chosen as a case study because it is one of
the major economic companies in Algeria, and we have addressed this
issue through the following problem: What role does digital PR play in
managing the electronic reputation of Sonelgaz Bouira Branch?, This
study adopted the descriptive analytical approach and relied on scientific
observation and questionnaire as two pivotal tools to address the subject
of the study, The study sample consisted of a non-random quota sample
consisting of 80 respondents, and the study reached a number of results,
the most important of which were: Digital PR plays a vital and dynamic
role in building and managing Sonelgaz's online reputation.

Keywords :

Public relations — Digital public relations — Electronic reputation -
Electronic reputation management.
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