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Summary:

This study aimed to find out the role of social networking sites in general and Facebook in particular in
the media framing of the case of Jamal Bin Ismail from the perspective of university professors, by conducting
this study on a sample of professors of the Faculty of Humanities and social sciences at the University of Colonel
Akli Mohand or Lahaj in Al-buwaira, where we studied the habits and patterns of using the research sample of
Facebook as the model on which the study is based, and Ismail from the perspective of university professors At
the Faculty of social and Humanities at the University of Al buwayrah, as well as to find out the gratifications
achieved from this use of this site.

In this study, the sample survey method was relied on, considering that the research community is a wide
community, and therefore the selection of research vocabulary was intentionally or the so-called intentional
sample, which ranges in the number of 46 vocabulary, and the questionnaire was relied on as a tool for
collecting information and data in this study.

After completing the collection of all the positive data of the respondents, we analyzed these answers on the
basis that we adopted in building the information collection form. the first axis was devoted to personal data,
the second axis dealt with habits and patterns, the third axis dealt with the role that Facebook plays in shaping
Algerian public opinion, and as for the last axis, it dealt with the gratifications achieved from the use of
Facebook.

Finally, this study reached a set of results, the most important of which are:

-That Facebook has contributed to addressing and spreading awareness among the Algerian people about the
case of Jamal Ben Ismail

-Facebook has the ability to direct and manage public opinion

-The study showed that Facebook succeeded in covering and framing the events of the Jamal Bin Ismail case
-The Algerian people are somewhat aware of the seriousness of social issues

-Facebook has a big role in managing and solving some issues related to society, such as issues similar to the
Jamal Bin Ismail case, but according to the opinions of some researchers, Facebook could not solve the studied

issue.
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