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Abstract

protection associations are of paramount importance Consumer in defending the
collective interests and rights of consumers. They serve as a fundamental pillar
and a strategic bulwark for consumer defense under the current economic
conditions and contractual imbalances practiced by economic operators. The
function of these associations encompasses a preventive role, which involves
informing consumers and raising their awareness about risks that may affect
their material and moral interests, as well as representing them before the
authorities. It also includes a defensive role,which manifests in assisting the
consumer community when claiming their rights against economic actors or
when resorting to the judiciary. This role is supported by an integrated and
coordinated institutional and regulatory framework managed by the Ministry of
Commerce and fraud control services. However, despite all these capabilities,
their effectiveness on the ground is still hindered by several difficulties that
prevent them from fully performing their role. Therefore, it is imperative to
reconsider the legal and procedural system and update it with additional
measures that strengthen their role and enable them to exercise their function

effectively.
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