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Abstract:

This study aims to highlight the role of digitalization in improving the quality of
public service within municipal administrations by clarifying its main concepts,
its impact on administrative performance, and the challenges facing its
implementation. The study adopted both a theoretical and practical approach.
The theoretical part addressed the concept of digitalization and its importance in
simplifying procedures, speeding up services, and enhancing transparency,
along with the legal framework regulating it in Algeria. The practical part
focused on the implementation of digitalization in several municipal services
such as civil status, public procurement, human resources management, and
administrative archives, in addition to a case study of the municipality of
Maghnia.

The study concluded that digitalization has contributed to improving the quality
of public service and facilitating administrative work, although it still faces
technical, human, and legal challenges.

Keywords: Digitalization - Public service- Local administration- Digital
transformation- Municipal services
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