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Abstract:

E-government is a new concept appearing in government language. It
mainly based on the application of modern technologies and the use of all
means in order to provide better services to citizens. This study deals with the
reality of application of E— government in the public administration. Through
the identification of the availability of its application requirement using
descriptive analytical approach and various statistical tools and programs. A
questionnaire has been prepared and we distributed the questionnaire to a
sample of 52employees in the civil department of BOI-METRIC in Bordj
Bou Arreridj distract.

This study showed that the success of E-government system can be reached
only if we provide technological infrastructure, preparation qualified human
competences, to keep pace with organization structure with continuous up
dating. It is also necessary to "walk the talk" and translate this concept into
reality besides that employees must realize the importance of this"fashionable
concept" E- government to exploit its benefits in order to improve services
provided to citizens and to achieve social welfare.




