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Abstract:

This study was prepared in order to understand the role of public relations in influencing
the image of the institution, in the framework of addressing the following problem: "How do
public relations contribute to improving the mental image of the service institution in its external
audience? A good mental image of her audience.

In this study, we discussed the theoretical aspect of the concept of public relations, which
is considered as the basic foundation of the institution. We also touched upon the concept of
mental image, which is considered a new concept, as all institutions seek to obtain it by adopting
public relations programs. The study revealed that the Algerian Telecommunications,

Corporation (ALG) branch of Sur EI-Ghazlan has a good public relations philosophy .

Keywords: Public Relations, Enterprise Image
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