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Abstract 

        The financial and banking sector knows today a great concurrence 
between banks in order to expand their market shares and the acquisition of  as 
much as possible new customers and allow them to obtain its banking services, 
all of this lead each bank to enhance its strengths, from here appears the con-
cept of competitive advantage as a way to the leadership in front of the other 
banks, and although the multiplicity input by which the bank achieve the compet-
itive advantage, but in the light of corruption and scandals that have defined the 
financial and the banking institutions the governance is the most important bank-
ing input that can be used to reduce the risks and develop the competitiveness 
of banks. 

Key words: Competitiveness, Banking Service, Concurrence, Gover-
nance. 
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