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Abstract 

      Empowerment is to give employees the authority and greater free-
dom in the specific function performed by the employee as per your description 
of that function and give him freedom to participate and express their opinions 
on matters in the context of employment or outside the framework of Job Field, 
and improve the performance of employees goal Tsaboaalah all organizations 
whether they are productive or service-services aspects of Activity intangible, 
and depends on the human resources staff, which requires greater flexibility to 
deal with customers, and be using the thought of empowerment, Vemozv ser-
vices when they have the freedom to act in the spirit of self-initiative and self-
motivation to serve customers with high levels of efficiency, flexibility and adap-
tability it brings to his foundation good results and reputation for good and better 
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   Source: Heskett, J.L, et al., Putting the Service Profit Chain to Work, p145 
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