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Abstract: 

The purpose of this study is to identify the extent to which the principles of 
the overall quality management of “diming” are applied in the Sports and 
Physical Training Institute. The study focuses on two aspects: the first seeks to 
know how frequently these principles are used and the second stresses the 
importance of the availability of “diming’s” overall quality management principles 
in the programmes and services provided by the Sport and Physical Training 
Institute. This is achieved through the eyes of the teaching staff on the one hand 
and by grasping the significant differences underlying the sample group’s 
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responses as to the use and importance of availability of diming’s overall quality 
management principles. 

The sample group of the study includes all the permanent members in 
the teaching body. For this both the descriptive method and the questionnaire 

have been used. The latter includes two central points: the first is about 
measuring the importance of the availability of diming’s overall quality 
management principles while the second is devoted to measuring how available 
these principles are. The two parts involves 56 paragraphs dealing with 14 
principles. The findings show that the degree of using the overall quality 
management principles is low. Whereas the importance of the availability of 

these principles is demonstrated as high. Also we figured out that there are 

statistically significant differences in the teaching staff’s points of view as to the 
degree of using the overall quality management principles as well as the 
importance of their availability. 
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