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Abstract:
This study aims to show the importance and extent of the impact of Customer Relationship

Management as a contemporary marketing orientation upon achieving the competitive advantage
of service organisations, thus inthe theoretical aspect of this studythe most important causes of
the shift in marketing practice towards relationships in service organisations were highlighted as
well as the foundations of the concept of Customer Relationship Management with its
requirements, dimensions and basic indicators. Furthermore, the most important theoretical
aspects of competitive advantage were explained in some detail.

After the theoretical analysis, we projected on the practical reality atMobilis Organisation
which is one of the most important organisations active in the mobile phone industry in Algeria
through an analytical study of the various indicators of its activity in addition to its Customer
Relationship Management practices. The reality of the communications market in Algeria has
also been addressed with a focus on the mobile phone industry and the analysis of the status of
the organisation of interest.

In order to achieve the objectives of this study and test the influence and correlation between
the independent variable represented by the CustomerRelationship Management and the
dependent variable represented by the two dimensional competitive advantage, we used a
questionnaire as a basic tool to collect data by distributing 65 copies on a targeted sample
consisting of executives and officials working in the commercial and marketing department. The
Statistical Package for Social Sciences (SPSS v25) was used to empty and analyse the
questionnaire and test the hypotheses.

The study concluded that the positive opinions of the sample respondents implies the existence
and adoption of Mobilis Organisation for the concept of Customer Relationship Management
with all its requirements, dimensions and indicators (the orientationof the Customer Relationship
Management, employees and internal marketing, technology, technical requirements, customer
knowledge, customer value and profitability, customer’s voice and complaints management,
strengthen the relationship with the customer, satisfaction and loyalty and customer retention)
but to different degrees and levels.It was also found that there is a significant effect relationship
that is statistically indicative of dimensions, requirements and indicators of Customer
Relationship Management to achieve the two dimensional competitive advantage (reducing the
costs advantage and differentiating from competitors advantage).Technology and technical
requirements dimension and customer satisfaction, loyalty and retention dimension have both
occupied the first ranks in terms of the power to influence the competitive advantage. It was also
found that the achievement of the differentiation over competitors’ advantage was more
important than the reducing costs advantage in terms of association strength and impact degree.

As for the results related to the demographic variables, it was found that there are statistically
significant differences at the level of significance (0<0.05) in the mean of the sample
individuals’ responses regarding their awareness of the two variables associated with Customer
Relationship Management, and achieving a competitive advantage for the MobilisOrganisation is
attributed to (gender and educational qualification) with no differences attributed to (age and
seniority).

Key words : Relationship marketing, service organisation, Customer Relationship Management,
competitive advantage, service, customer.
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ppl2-13.
(2)- Jean Jacques lambin et chantal de moerloose, op cit, p p254 ,266.
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the Performance of Firms", Journal of Asian Business Strategy, Vol 2, N°1, Emerald Publishing, 2012, p15
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(1) Michael E. Porter, "COMPETITIVE ADVANTAGE Creating and sustaining superior performance", opcit,
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DESCRIPTIVES VARIABLES=X Y

/STATISTICS=MEAN STDDEV MIN MAX KURTOSIS SKEWNESS.
Descriptives
N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
Ol e 483N 5l 56 197 .319 -.734 .628
Apndlinl) 3 jal) 56 .320 .319 -.872 .628
Valid N (listwise) 56
EXAMINE VARIABLES=Y X
/PLOT HISTOGRAM NPPLOT
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE
/NOTOTAL.
Explore
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Apudlil) 3 jaall 56 100.0% 0 0.0% 56 100.0%
s ae AN 5l 56 100.0% 0 0.0% 56 100.0%
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CORRELATIONS

/VARIABLES=01.1.1 Q01.1.2 01.1.3 01.1.4 Q1.1.5 Q1.1.6 x1
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations
Correlations
Sl
& Al
Q1.11 Q1.1.2 Q1.1.3 Q1.14 Q1.1.5 Q1.1.6 as
4 51l Pearson Correlation .827 .802 .850 .870 .904 .875 1
@l | Sig. (2-tailed) .000 .000 .000 .000 .000 .000
& N 56 56 56 56 56 56 56
os
**. Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=01.2.1 Q01.2.2 Q1.2.3 Q1.2.4 Q1.2.5 Q1.2.6 Q1.2.7 Q1.2.8 x2
Correlations
Correlations
Gl g
Q1.2.1 Q1.2.2 [Q1.2.3 Q1.24 Q1.25 |1 Q1.26 | Q1.2.7 | Q1.2.8 JRENRY
s gall Pearson Correlation .629 .560 311 .657 .501 .598 .716 .578 1
Gl Sig. (2-tailed) .000 .000 .019 .000 .000 .000 .000 .000
Y 56 56| 56 56 56] 56| 56| 56 56
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=Q1.3.1 Q1.3.2 01.3.3 Q1.3.4 Q1.3.5 Q1.3.6 x3
Correlations
Correlations
iltlatiall 5 L gl g3l
Q1.3.1]1Q1.3.2|Q1.3.3[/Q1.34 | Q1.3.5]| Q1.3.6 Al
L ol sl Pearson Correlation .766 .835 747 .768 .836 .615 1
4l clllidl 5 | Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 56 56 56 56 56 56 56
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=01.4.1 01.4.2 01.4.3 01.4.4 Q01.4.5 Q1.4.6 Q01.4.7 Q1.4.8 x4
Correlations
Correlations
Q1.4.1 Q142 |Q143]Q144|Q145|1Q1.4.6[Q1.4.7 Q148 | ox) 4 e
48 20 Pearson Correlation 721 .814 .828 .830 .785 787 .668 .844 1
as Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 56 56 56 56 56 56 56 56 56
**_ Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=Q1.5.1 Q1.5.2 Q01.5.3 Q1.5.4 Q1.5.6 x5
Correlations
Correlations
Q151 |Q1.52| Q153 |Q1.54| Q1.5.6 s gsll Aad
Usll ded Pearson Correlation .884 .813 .813 .909 .828 1
s Sig. (2-tailed) .000 .000 .000 .000 .000
N 56 56 56 56 56 56

**_ Correlation is significant at the 0.01 level (2-tailed).




Ul

CORRELATIONS
/VARIABLES=0Q1.6.1 Q1.6.2 Q1.6.3 Q1.6.4 Q1.6.5 Q1.6.6 Q1.6.7 Q1.6.8 x6
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
U Cpa
Q161 | Q162 | Q163 | Q1.64 | Q1.65 | Q1.6.6| Q1.6.7 | Q1.6.8| «<is iy
us )V @sa | Pearson Correlation 773 .505 .813 .706 712 .710 .684 .788 1
4585535 | Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 56 56 56 56 56 56 56 56 56
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=Q1.7.1 Q1.7.2 Q1.7.3 Q1.7.4 Q1.7.5 x7
Correlations
Correlations
Q1.7.1 Q1.7.2 Q1.7.3 Q1.7.4 Q1.7.5 Ul pe A8l & 5
& 48 4, 5855 | Pearson Correlation 751 .852 .819 .900 .824 1
oM | Sig. (2-tailed) .000 .000 .000 .000 .000
N 56 56 56 56 56 56
**_ Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=0Q01.8.1 Q1.8.2 Q1.8.3 Q01.8.4 Q1.8.5 Q1.8.6 Q1.8.7 Q01.8.8 Q1.8.9
x8
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
Ll
Yl
Llaiayi
Q1.8.1 [Q1.82]Q1.83|/Q1.84[Q1.85|Q1.8.6|Q1.8.7Q1.8.8|Q1.89| i
¥l L=l | Pearson Correlation .668 .582 .781 .534 .607 454 .661 .528 .681 1
ol LlaaY s | Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 56 56 56 56 56 56 56 56 56 56
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=Q2.1.1 Q2.1.2 Q02.1.3 Q02.1.4 Q2.1.5 Q2.1.6 Q2.1.7 Q2.1.8 vyl
Correlations
Correlations
Q2.1.1 Q212 |Q213]| Q214 1Q215| Q216 |Q21.7 | Q2.1.8 | il jmuss
u=:#33 | Pearson Correlation .669 432 711 .629 .608 .663 490 148 1
il | Sig. (2-tailed) .000 .001 .000 .000 .000 .000 .000 275
N 56 56 56 56 56 56 56 56 56

*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed)




S

e
CORRELATIONS
/VARIABLES=Q2.2.1 Q2.2.2 Q2.2.3 Q2.2.4 Q2.2.5 y2
Correlations
Correlations
Q2.2.1 Q2.2.2 Q2.2.3 Q2.2.4 Q2.2.5 i) e kil
e xkadll | Pearson Correlation 814 .655 .707 .696 .807 1
omdlial | Sig. (2-tailed) .000 .000 .000 .000 .000
N 56 56 56 56 56 56
**. Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=x1 x02 x3 x4 x5 x6 x7 x8 X
Correlations
Correlations
aa sl Ol gl [ L ) gl Yl Lea ) 30
@2@@\4 sl Glallaial) o 44 y2a Osl Aad | sl Gigea | A8l 4, 63 Llaiayl g c.a&'j)\:d\
as Sl Al o Ay [ adSEsy | osl ae sl asn
& 48l 303 | Pearson Correlation 753 412 .834 .878 764 .879 .804 .756 1
us W | Sig. (2-tailed) .000 .002 .000 .000 .000 .000 .000 .000
N 56 56 56 56 56 56 56 56 56
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Gl adas | il e bl | Al 5 )
CallSal) (0483 Pearson Correlation 1 496 .888
Sig. (2-tailed) .000 .000
N 56 56 56
omdliall e el | Pearson Correlation 496 1 .831
Sig. (2-tailed) .000 .000
N 56 56 56
ddlal) 3 haall Pearson Correlation .888 .831 1
Sig. (2-tailed) .000 .000
N 56 56 56

**_ Correlation is significant at the 0.01 level (2-tailed).
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RELIABILITY

/VARIABLES=Q1.1.1 Q1.1.2 01.1.3 Q1.1.4 Q1.1.5 Q1.1.6
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary
N %

Cases Valid 56 100.0

Excluded® 0 .0

Total 56 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.922 6

RELIABILITY

/VARIABLES=0Q01.2.1 Q1.2.2 Q1.

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha

N of Items

.686

8

RELIABILITY

/VARIABLES=01.3.1 Q01.3.2 Q1.

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha

N of Items

.853

6

RELIABILITY

/VARIABLES=01.4.1 Q1.4.2 Q1.

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha

N of Items

.909

8

RELIABILITY

/VARIABLES=01.5.1 Q1.5.2 Q1.

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha

N of Items

.900

5

RELIABILITY

/VARIABLES=01.6.1 Q1.6.2 Q1.

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha

N of Items

.853

8

Ql.2.

01.3.

Q1.4.

Ql.6.

Q1.

Q1.

Q1.

Q1.

Q1.

0l1.2.6 01.2.7 Q1.2.8

01.3.6

0l1.4.6 01.4.7 Q1.4.8

0l1.6.6 01.6.7 Q1.6.8



RELIABILITY

/VARIABLES=01.7.1 Q1.7.2 Q1.

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha N of Items
.886 5
RELIABILITY
/VARIABLES=0Q1.8.1 Q1.8.2 Q1.
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha N of Items
.783 9
RELIABILITY

/VARIABLES=0Q01.1.1 Q1.1.2 Q1.

3.

5.

7.

01.2.4 Q1.2.5 Q1.2.6
01.2.7 Q1.2.8 Q1.3.1 Q1.
Ql1.4.3 Q1.4.4 Q1.4.5 Ql.4.0
Ql1.4.7 Q1.4.8 Q1.5.1 Q1.
0l.6.4 Q1.6.5 Ql.6.6 Ql.6.7
01.6.8 Q1.7.1 Q1.7.2 Q1.
Q1.8.5 Q1.8.6 Q01.8.7 Q1.8.8
Q1.8.9
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha N of Items
.959 55
RELIABILITY

7

8

1

.3 Q01.7.

.3 Q1.8.

.3 01.1.

01.3.3

01.5.3

Q01.7.4

4 01.7.5

4 01.8.5 Q1.8.6 Q01.8.7 Q01.8.8 Q1.8.9

4 01.1.5 01.1.6 Q1.2.1 Q01.2.2 Q1.2.3

01.3.4 01.3.5 Q1.3.6 Q1.4.1 Q1.4.2

01.5.4 01.5.6 Q1.6.1 Q1.6.2 Q1.6.3

01.7.5 01.8.1 Q1.8.2 Q01.8.3 Q1.8.4

/VARIABLES=02.1.1 Q02.1.2 02.1.3 02.1.4 Q02.1.5 02.1.6 02.1.7

/VARIABLES=02.2.1 02.2.2 02.2.3 02.2.4 Q02.2.5

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha N of Items
.682 7
RELIABILITY
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha N of Items
.785 5
RELIABILITY

/VARIABLES=02.1.1 02.1.2 02.1.3 02.1.4 02.1.5 02.1.6 02.1.7 Q2.2.1 Q2.2.2

02.2.3 02.2.4 Q2.2.5

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha N of Items
.800 12
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FREQUENCIES VARIABLES=i4 ou Y| ¢slwoll Gull gaixll

/BARCHART FREQ
/ORDER=ANALYSIS.

Frequencies

Statistics
al) o) calall Ja sall i)
N Valid 56 56 56 56
Missing 0 0 0 0
i)
Frequency Percent Valid Percent Cumulative Percent
Valid S 29 51.79 51.79 51.79
S 27 48.21 48.21 100.0
Total 56 100.0 100.0
Cyead)
Frequency Percent Valid Percent Cumulative Percent
Valid o Al 30 A 2 3.57 3.57 3.57
<31 140 4 35 62.5 62.5 66.1
541 150 4 18 32.14 32.14 98.2
e S0 50 L 1 1.79 1.79 100.0
Total 56 100.0 100.0
g.dd\ Jagall
Frequency Percent Valid Percent Cumulative Percent
Valid Lyl 2 3.57 3.57 3.57
= 46 82.14 82.14 85.7
e <l 8 14.29 14.29 100.0
Total 56 100.0 100.0
da28Y)
Frequency Percent Valid Percent Cumulative Percent
Valid e Ji1 5 < i 1 1.8 1.8 1.8
0 5-10 @ si 22 39.3 39.3 41.1
o= 11-16 4o 33 58.9 58.9 100.0
Total 56 100.0 100.0
T-TEST
/TESTVAL=3

/MISSING=ANALYSIS

/VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8

/CRITERIA=CI (.95) .

T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
U5l e AL 4 51l 56 4.5327 .51583 .06893
I B gl 5 il sall 56 3.4464 .39374 .05262
Al) lallaiall 5 L 5l i<l 56 4.0238 46756 .06248
O A8 jae 56 3.9129 48025 .06418
Ay )y Ol e 56 4.17500 .604303 .080753
S5l gl Cisa 56 3.8683 .39559 .05286
sl ae A8l 4, g5 56 4.0464 .52982 .07080
AL L Llaia Y g oY sl L i 56 3.7857 .33425 .04467




One-Sample Test

Test Value = 3
95% Confidence Interval of the
Sig. (2- Difference
T df tailed) Mean Difference Lower Upper
05 e AL 4n il 22.236 55 .000 1.53274 1.3946 1.6709
R B gl 5 il sall 8.485 55 .000 44643 .3410 .5519
A l) lllaiall g L 5l i€l 16.386 55 .000 1.02381 .8986 1.1490
O A8 jae 14.226 55 .000 91295 .7843 1.0416
A )y o)l Aed 14.550 55 .000 1.175000 1.01317 1.33683
A SE 5y g sl Gisa 16.426 55 .000 .86830 7624 .9742
O e A8 4 5 14.780 55 .000 1.04643 .9045 1.1883
ol L Ll g oY sl L i 17.591 55 .000 .78571 .6962 .8752

DESCRIPTIVES VARIABLES=Q1.1.1 Ql1.1.

2 01.1.3 01.1.

4 01.1.5 01.1.6 Q1.2.1

01.2.2 01.2.3 Q1.2.4 Q1.2.5

01.2.6 01.2.7 Q1.2.8 Q1.3.1 01.3.2 Q01.3.3 Q1.3.4 Q01.3.5 Q1.3.6 Q1.4.1
01.4.2 Q1.4.3 Q1.4.4 Q1.4.5

01.4.6 01.4.7 Q1.4.8 Q1.5.1 Q1.5.2 Q1.5.3 Q01.5.4 01.5.6 Q1.6.1 Q1.6.2
01.6.3 01.6.4 Q01.6.5 Q1.6.6

01.6.7 01.6.8 Q1.7.1 Q1.7.2 01.7.3 Q1.7.4 Q1.7.5 Q1.8.1 Q1.8.2 Q1.8.3
01.8.4 01.8.5 01.8.6 Q1.8.7
01.8.8 01.8.9

/STATISTICS=MEAN STDDEV MIN MAX.
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

Q1.1.1 56 3.00 5.00 4.5893 .56494
Q1.1.2 56 4.00 5.00 4.6964 46396
Q1.1.3 56 3.00 5.00 4.5536 .60059
Q1.1.4 56 3.00 5.00 4.4821 57179
Q1.1.5 56 3.00 5.00 4.5179 .63220
Q1.1.6 56 2.00 5.00 4.3571 77292
Q1.21 56 2.00 5.00 3.7321 55567
Q1.2.2 56 3.00 5.00 4.0357 .37968
Q1.2.3 56 3.00 5.00 4.3214 60624
Q1.2.4 56 2.00 5.00 2.9643 71260
Q1.2.5 56 1.00 5.00 2.6607 .92002
Q1.2.6 56 1.00 5.00 3.6250 .75227
Q1.2.7 56 1.00 5.00 2.5179 .87368
Q1.2.8 56 1.00 5.00 3.7143 67995
Q1.3.1 56 2.00 5.00 3.9464 .55333
Q1.3.2 56 2.00 5.00 4.0714 .70986
Q1.3.3 56 2.00 5.00 4.1964 .58526
Q1.3.4 56 2.00 5.00 3.8750 57406
Q1.3.5 56 3.00 5.00 4.1964 .61555
Q1.3.6 56 1.00 5.00 3.8571 64466
Q1.4.1 56 2.00 5.00 3.8571 .69879
Q1.4.2 56 2.00 5.00 3.9464 .61555
Q1.4.3 56 2.00 5.00 3.9643 .71260
Q1.4.4 56 2.00 5.00 3.9643 .60194
Q1.4.5 56 2.00 5.00 3.7679 .60275
Q1.4.6 56 2.00 5.00 3.8571 58554
Q1.4.7 56 3.00 5.00 4.0893 ATT75
Q1.4.8 56 2.00 5.00 3.8571 .58554
Q1.5.1 56 3.00 5.00 4.1786 .71623




Q1.5.2 56 3.00 5.00 4.3036 .60059
Q1.5.3 56 3.00 5.00 4.1786 .69038
Q1.54 56 3.00 5.00 4.1786 .71623
Q1.5.6 56 2.00 5.00 4.0357 .83043
Q1.6.1 56 2.00 4.00 3.7321 52192
Q1.6.2 56 2.00 5.00 4.0893 .64036
Q1.6.3 56 1.00 5.00 3.6071 .70527
Q1.6.4 56 2.00 5.00 3.8214 .50837
Q1.6.5 56 2.00 5.00 3.8571 .55362
Q1.6.6 56 3.00 5.00 3.9107 .39436
Q1.6.7 56 2.00 5.00 4.1250 50677
Q1.6.8 56 1.00 5.00 3.8036 .61555
Q1.7.1 56 2.00 5.00 4.0000 .53936
Q1.7.2 56 3.00 5.00 4.1964 .61555
Q1.7.3 56 3.00 5.00 4.0000 .68755
Q1.7.4 56 2.00 5.00 3.9643 .65959
Q1.7.5 56 2.00 5.00 4.0714 .68376
Q1.8.1 56 2.00 5.00 4.0714 56752
Q1.8.2 56 2.00 5.00 3.2143 .62419
Q1.8.3 56 2.00 5.00 3.8750 50677
Q1.8.4 56 2.00 5.00 4.0179 48584
Q1.8.5 56 2.00 5.00 3.4821 .68732
Q1.8.6 56 2.00 5.00 3.7679 57179
Q1.8.7 56 3.00 5.00 3.8571 44430
Q1.8.8 56 2.00 5.00 3.9464 48316
Q1.8.9 56 1.00 5.00 3.8393 .56494
Valid N (listwise) 56
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=Y y01 y2
/CRITERIA=CI (.95).
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Apdliill 5 jall 56 3.7872 30974 .04139
ISl (a3 56 3.7628 .33060 .04418
Cmlial) e ol 56 3.8214 39576 .05289
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
T Df Sig. (2-tailed) Mean Difference Lower Upper
Al 3 jal) 19.019 55 .000 .78720 .7043 .8702
CallSall muds 17.265 55 .000 .76276 .6742 .8513
Cmlial) e ol 15.5632 55 .000 .82143 .7154 9274




DESCRIPTIVES VARIABLES=0Q2.1.1 02.1.2 02.1.3 Q02.1.4 02.1.5 Q2.1.6 Q2.1.7
02.2.1 02.2.2 02.2.3 Q2.2.4

02.2.5

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

Q2.11 56 1.00 4.00 3.6429 .64466
Q2.1.2 56 1.00 5.00 3.3929 .67900
Q2.1.3 56 2.00 5.00 3.8929 59325
Q2.1.4 56 2.00 5.00 3.6607 .66815
Q2.1.5 56 2.00 5.00 3.8750 50677
Q2.1.6 56 3.00 5.00 4.0000 .26968
Q2.1.7 56 2.00 5.00 3.8750 46953
Q2.2.1 56 2.00 5.00 3.8393 49642
Q2.2.2 56 2.00 5.00 3.9286 56752
Q2.2.3 56 3.00 5.00 3.9286 49935
Q2.2.4 56 2.00 5.00 3.7500 54772
Q2.2.5 56 2.00 5.00 3.6607 .58081
Valid N (listwise) 56
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X.

Regression

Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 Py si M e 483Mall 5 1) .| Enter

a. Dependent Variable: il 3 juall
b. All requested variables entered.

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .807° .651 .644 18471

a. Predictors: (Constant), g3V ae 483l 53

ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3.434 1 3.434 100.655 .000°
Residual 1.842 54 .034
Total 5.277 55
a. Dependent Variable: il 3 3l
b. Predictors: (Constant), s 3V ae 283all 5l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .959 .283 3.390 .001
O3 ae A8 5 1) .719 .072 .807| 10.033 .000

a. Dependent Variable: il 3 juall
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CORRELATIONS
/VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 y01
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
Correlations
LRV L)
aa gl bsall | L sl usN 44 £l
& A8l sl g Gilllaial) 4 A4 yma Osa ) Aagd 5l g & A8al) | Llaiall, Al
052l G Al sl A ) Agss o | ool | adsl
il (=435 | Pearson Correlation 480 .310 .659 475 .550 .651 .642 542 1
Sig. (2-tailed) .000 .020 .000 .000 .000 .000 .000 .000
N 56 56 56 56 56 56 56 56 56
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Coefficients®
Collinearity Statistics
Model Tolerance VIF
1 s e A8l 4n il .387 2.587
R 3 gl 5 il sl 719 1.391
Al) lallaiall 5 L 5l i<l .289 3.462
Ol b ye .280 3.573
Ay )y Ol e .328 3.049
40 4KE 550 sl g .229 4.376
O e A8l 4 5 .380 2.632
Il BEia Y 5 oY sl L ) .368 2.717
a. Dependent Variable: —adlill (jasas
Model Summary®
Model Durbin-Watson
1 1.888°

a. Predictors: (Constant), ¢l Llia¥ly oY gl Laa il oo 3l 38 jma, (G guall 5 (il gal)

R (31 e A8l s 5 e 80N A, Al LD L ) 5030 A
Ay 5, 4SS5l 5 )l Gisea
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Regression

Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 GG Llaia 5 oY gl Laa il sl gl . | Enter

A3 Gl 5 0503l g ABally an 53,
Tl el g L oS3l 38Dl 2y
Ol e, A g sl Aad A jaa
OV, 4S5 a5 sl s paa®

a. Dependent Variable: «ad\<ill (jaudss
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .782° .611 .550 .22361

a. Predictors: (Constant), ¢l Llaia¥ls oY gl Lall) o5l 48 jaa, aila sall
A G sl 5, 5 3 e ABBally A il s 3l e R8BI A, 85 lallaiall 5 L ) il
Al s 5 sl A, 4S5 5l Ol Gisa

ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3.698 8 462 9.246 .000°
Residual 2.350 47 .050
Total 6.048 55

a. Dependent Variable: —ad\<ill (jaudss
b. Predictors: (Constant), ¢l b Ll s o ¥ sl Lia W, 503l 48 jae, Al Gy suil 5 (il gall) ()50 30) ae AMally 4 530
Ol g A8l &y 685 Al lillaial) g Lis ol SN a5 g (90 1) A, 4 LSS 8 510 5 (g ) S gaan

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.073 430 2.659 .011
U g A8l 4 il .026 .094 .049 .280 .781
ARl 5y pull 5 (il sall .094 .092 110 1.040 .304
Al il g L ol g5S3l) .309 111 .395 2.581 .013
sl 48 j2a .328 .089 .346 2.776 .008
A5 gsll Aed 112 .086 .195 1.294 .202
a5l gl Siga .329 154 .349 2.020 .049
Ol ae A8BMall 4, 655 119 .094 .219 1.296 .201
L LY 5 oYl La )l .019 142 .022 0.126 .880

a. Dependent Variable: —adlill jaidas
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Regression
Variables Entered/Removed®
Model Variables Entered | Variables Removed Method
1 Clatlaiall g L sl iall . | Stepwise (Criteria:
Al Probability-of-F-to-
enter <= .050,
Probability-of-F-to-
remove >=.100).
2 Bolals 053l Cisea . | Stepwise (Criteria:
48 Probability-of-F-to-
enter <= .050,
Probability-of-F-to-
remove >=.100).
3 O A e . | Stepwise (Criteria:

Probability-of-F-to-
enter <= .050,
Probability-of-F-to-

remove >=.100).

a. Dependent Variable: —ullill aidas

Model Summary

Std. Error of the
Model R R Square | Adjusted R Square Estimate
1 .659° 434 424 .25097
2 717° 514 496 .23481
3 .745° .556 .530 .22666

a. Predictors: (Constant), &l cililliall 5 L ol i<l
b. Predictors: (Constant), 4l <lllaiall 5 L g1 53301 49 €5 5 )l 5 (5l g
c. Predictors: (Constant), &l cullhial) g L o €3l 4y S5 5 5 5 052 30 gaa, (3530 A8 j20

ANOVA?®

Model Sum of Squares Df Mean Square F Sig.

1 Regression 2.610 1 2.610 41.439 .000°
Residual 3.401 54 .063
Total 6.011 55

2 Regression 3.045 2 1.523 28.013 .000°
Residual 2.966 53 .056
Total 6.011 55

3 Regression 3.357 3 1.119 21.671 .000°
Residual 2.655 52 .051
Total 6.011 55

o0 T

. Dependent Variable: —adl<ill s
. Predictors: (Constant), &l <ililliall 5 L ol i<l
. Predictors: (Constant), &l clllaiall 5 L sl i€l 45 41855 510l 5 ¢ 5230 < saan

. Predictors: (Constant), &) cllliall g L sl g€l 435855 1ol 5 05030 a0 5230 48 j2a

37



Coefficients?

tgl

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.888 .293 6.440 .000

Agl) cldlaial) 5 L ol i<l 466 .072 .659 6.437 .000
2 (Constant) 1.407 .326 4.317 .000

Agl) cldlaial) 5 L ol i<l .295 .092 417 3.215 .002

4S5l sl Gipa .302 .108 .362 2.788 .007
3 (Constant) 1.341 .354 4.234 .000

Agl) cldlaial) 5 L ol i<l 417 .098 .590 3.922 .000

485310 5 sl Sga 445 .104 .520 3.722 .000

Ol 4 yra .249 .085 .361 2.210 .032
a. Dependent Variable: —adlill (jasas
Regression

Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 Pyl ae A8dlally an il . | Enter
a. Dependent Variable: —adlill s
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .480° .231 217 .29261
a. Predictors: (Constant), o5l ae a83all 4 4l
b. Dependent Variable: —d\<ill (s
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1.388 1 1.388 16.206 .000°
Residual 4.624 54 .086
Total 6.011 55
a. Dependent Variable: —ullill aidas
b. Predictors: (Constant), sV e 283alls 4x il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.367 .349 6.784 .000
s e A8l 4n il .308 .076 480 4.026 .000
a. Dependent Variable: —ullill aidas
Regression
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 Ol gl 5y guaill .| Enter
SlalaP

a. Dependent Variable: —adlill s
b. All requested variables entered.

Model Summary®

Model

R R Square

Adjusted R Square

Std. Error of the

Estimate

Durbin-Watson

1

.310°

.096

.079

.31725

1.187

a. Predictors: (Constant), &/l s guill 5 (il sall
b. Dependent Variable: —d\<ill (s
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ANOVA®

Model Sum of Squares Df Mean Square F Sig.
1 Regression 576 576 5.726 .020°

Residual 5.435 54 101

Total 6.011 55
a. Dependent Variable: —ullill aidas
b. Predictors: (Constant), a2l s sl 5 (pails sall

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.867 377 7.608 .000

SR 5y el 5 il gal) .260 .109 .310 2.393 .020
a. Dependent Variable: —adlill s
Regression

Variables Entered/Removed®

Model Variables Entered | Variables Removed Method
1 Gilallaiall 5 L gl i3l . | Enter

P
a. Dependent Variable: —adlill s
b. All requested variables entered.

Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate Durbin-Watson
1 .659° 434 424 .25097 1.932
a. Predictors: (Constant), &l cililliall 5 L ol iS5l
b. Dependent Variable: —d\<ill (s
ANOVA?®

Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.610 1 2.610 41.439 .000°

Residual 3.401 54 .063

Total 6.011 55
a. Dependent Variable: —ullill s
b. Predictors: (Constant), &l cultlaiall 5 La 5l il

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 1.888 .293 6.440 .000

) Lllial) 5 L o i€l 466 .072 .659 6.437 .000

a. Dependent Variable: —ullill adas
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Regression
Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

050V e

. | Enter

a. Dependent Variable: —ullill adas
b. All requested variables entered.

Model Summary®

Std. Error of the
Model R R Square Adjusted R Square Estimate Durbin-Watson
1 A475° .226 211 .29362 1.745
a. Predictors: (Constant), ¢l 4 y=s
b. Dependent Variable: —d\<ill (s
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.356 1 1.356 15.725 .000°
Residual 4.656 54 .086
Total 6.011 55
a. Dependent Variable: —adlill s
b. Predictors: (Constant), s 3V 48 e
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.484 .325 7.642 .000
O 48 pma .327 .082 475 3.966 .000
a. Dependent Variable: —ad\<ill (jaudss
Regression
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 Ay sl Al .| Enter
a. Dependent Variable: —adlill s
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate Durbin-Watson
1 .550° .302 .289 .27873 1.882
a. Predictors: (Constant), 4t o5l dad
b. Dependent Variable: —ullill iy
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.816 1 1.816 23.373 .000°
Residual 4.195 54 .078
Total 6.011 55
a. Dependent Variable: —adlill s
b. Predictors: (Constant), <= ;s (sl 4
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.507 .262 9.559 .000
A s o5l dad .301 .062 .550 4.835 .000

a. Dependent Variable: —adlill s
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Regression

Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

P oo e A8l &y 4

. | Enter

a. Dependent Variable: —adlill s
b. All requested variables entered.

Model Summary®

Std. Error of the
Model R R Square Adjusted R Square Estimate Durbin-Watson
1 .642° 413 402 .25571 1.785
a. Predictors: (Constant), sl ae 28all 4 g8
b. Dependent Variable: —d\<ill (jaéas
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 2.480 1 2.480 37.933 .000°

Residual 3.531 54 .065

Total 6.011 55
a. Dependent Variable: —ullill aidas
b. Predictors: (Constant), s ae 48l 468

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 2141 .266 8.062 .000

s e A8 & 5 401 .065 .642 6.159 .000
a. Dependent Variable: —ad\<ill (aidss
Regression

Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 Sl sy Y ) L P .| Enter
a. Dependent Variable: —ad\<ill (jaudss
b. All requested variables entered.
Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate Durbin-Watson
1 .542° .294 .281 .28032 1.611
a. Predictors: (Constant), ¢t it BLlaayl g oY sl La )l
b. Dependent Variable: il (jasas
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.768 1 1.768 22.498 .000°

Residual 4.243 54 .079

Total 6.011 55
a. Dependent Variable: «a\<ill (jauéss
b. Predictors: (Constant), ¢ b Lléiay s oY 5l Lea

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 1.732 430 4.031 .000

b G Ll 5 oYl L )l .536 113 542 4.743 .000

a. Dependent Variable: —ull<ill (s
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i 1 Bl B9 A1 A ) &0 p jLas-b ilad) spss il 2 1(10)3, sl

Correlations
Correlations
Cigaan L)l
el Cbsall | Ll el asll 4y Y 5l
e 4821l sl Gladlaial) o 48 yaa Ol dad 3ol & Al | Llaia¥ls | e alaill
Uz RER] A O A 4SS Os | Gl | el
o= Al Pearson Correlation .359 375 442 544 .348 .662 375 .674 1
Cmadliall Sig. (2-tailed) .007 .004 .001 .000 .009 .000 .004 .000
N 56 56 56 56 56 56 56 56 56
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Coefficients®
Collinearity Statistics
Model Tolerance VIF
1 s ae A8l 4n il .382 2.615
I B gl 5 il sall .679 1.473
Al) lallaiall 5 L 5l i<l .331 3.017
sl 48 j2a .620 1.614
A ) )l Aed .332 3.010
4948530 5 sl Gigea .240 4.164
sl ae ABDNal) 4, 655 .357 2.798
ok L Llaia ¥ g oY sl L i .397 2.519
a. Dependent Variable: gadbd) oo ikl
Model Summary®
Model Durbin-Watson
1 2.080°

a. Predictors: (Constant), st LYl s oY sl Laa )l 5o 3l 4 e, G suill 5 (il gall
I, 50 e ZENL A ) (330 e ABDNa) i, il il 5 Ui ) 530, (500 A
Ay s, 4SS 3l Ol Qipa

b.

Dependent Variable: ¢umdlid) oo il
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Regression
Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 I BERY Ty oY 1 L s 3 ae | QAT (53 el il sall, 4 S0 .| Enter
O30 g ARG, & 50 3 e A8Vl A, g5 Al Lliall 5 L ) i), (50 300 A
s, 4SS 5105 sl g
a. Dependent Variable : il e il
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .753° .567 494 .38250
a. Predictors : (Constant), ¢l Blaia¥ly o ¥l Lajll, o5 30 4 jaa, AN Gy sull 5 (ila sall,
Ol go A8ally 4 gll (5 30 e ARl Ay g5, A0 bl 5 Lin o S, iy 5 (5 30 A gaan
4SS Bl 5 o5 )
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 9.016 8 1.127 7.703 .000°
Residual 6.876 47 146
Total 15.892 55

a. Dependent Variable : dliadl oo il
b. Predictors : (Constant), ¢l syl 5 oY i Ll oo 3l 48 jaa, SN (5 gutll 5 (pla gall) (5 ) e A8Mally 4 il e A8DMal) 4 585
G, Al el 5 L o S Ay 5 g ) A 40 SE B 1) g sl g

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model Std. Error Beta T Sig.
1 (Constant) .075 741 101 .920
O3 ge A8BalL 4n ) 112 .162 107 .692 .492
A3l 5y pull 5 (il sall .120 .159 .088 .755 454
Al lllaiall g L 53l .204 .192 A77 1.065 .292
sl Al yaa .340 .153 271 2.220 .031
)9 gp il Al .005 .148 .006 .035 972
488l g el igpm .507 .266 373 2.248 .029
Ol ae A8BMall 4, 685 .160 .163 .158 .983 .331
AL Balaiay g oYl L ) .567 .245 .353 2.315 .025

a. Dependent Variable : ¢pdliall g il
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Regression

Variables Entered/Removed?

Variables
Model Variables Entered Removed Method
1 LliiaY 5 oY gl Ll . | Stepwise (Criteria:

ool Probability-of-F-to-enter
<=.050, Probability-of-F-
to-remove >=.100).

2 Bl sl Gisa . | Stepwise (Criteria:

48 Probability-of-F-to-enter
<=.050, Probability-of-F-
to-remove >=.100).

3 O A e . | Stepwise (Criteria:

Probability-of-F-to-enter
<=.050, Probability-of-F-
to-remove >=.100).

a. Dependent Variable: cudliall oo siaill

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 674° 455 445 .40054
2 712° 507 488 .38449
3 .737° .543 517 .37355

a. Predictors: (Constant), ¢l b Lalaayl 5 oY gl La )l
b. Predictors: (Constant), cib b Lléa¥l s o ¥ sl Lia )l 434855 5lal 5 0503 Cigamn
c. Predictors: (Constant), ¢l 3l syl s oY sl Loyl 45 S5 5 510l 5 000 Chgam 50301 & ae

ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 7.229 1 7.229 45.060 .000°
Residual 8.663 54 .160
Total 15.892 55
2 Regression 8.057 2 4.029 27.251 .000°
Residual 7.835 53 .148
Total 15.892 55
3 Regression 8.636 3 2.879 20.631 .000°
Residual 7.256 52 140
Total 15.892 55
a. Dependent Variable: gdliall ge sl
b. Predictors: (Constant), ¢t b Bliay s oY sl Laa
c. Predictors: (Constant), ¢l i Llaa¥i s oY 5l Ll 434853 H)lal 5 G50l Cigea
d. Predictors: (Constant), ¢l #b Blisy s oY sl La il 43085 3 )l 5 05230 gm0 30 48 jaa
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .308 .614 .501 .618
Gl Llana g oY gl La I 1.085 .162 .674 6.713 .000
2 (Constant) .525 .597 .879 .383
G0 BEiaY 5 oY sl L ) .652 .240 .405 2.720 .009
48581 5 Ol Giga 479 .203 .353 2.367 .022
3 (Constant) .168 .672 .250 .804
Al L Jalaiay) g oY gl L ) .610 .206 446 2.938 .005
48581 5 Ol Giga .607 .234 .379 2.607 .012
O 48 ma .258 127 .205 2.037 .047

a. Dependent Variable: cudliall o siaill
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Regression

Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 053l g A8l 4n silI° .| Enter

a. Dependent Variable: oadbd) ooyl
b. All requested variables entered.

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .359° 129 113 .50640
a. Predictors: (Constant), ¢s:3V g 28alls ax gl
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.044 1 2.044 7.972 .007°
Residual 13.848 54 .256
Total 15.892 55
a. Dependent Variable: gmdliall ge sl
b. Predictors: (Constant), sV ae 283ally 4x gl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 2.104 .604 3.485 .001
s ae A8 as ) 374 132 .359 2.823 .007
a. Dependent Variable: gadbd) ooyl
Regression
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 SR Gy putl) 5 il sl .| Enter
a. Dependent Variable: gadbd) oo yilall
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .375° 141 125 .50291
a. Predictors: (Constant), Jalall G guill 5 (il sall
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.235 1 2.235 8.835 .004°
Residual 13.658 54 .253
Total 15.892 55
a. Dependent Variable: gadld) ooyl
b. Predictors: (Constant), a2l s sl 5 (pails sall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.034 597 3.405 .001
Al 3 suiil) 5 il sal) 512 A72 375 2.972 .004

a. Dependent Variable: gudliall ge sl
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Regression
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 illlaiall g L ol gil) .| Enter
1P

a. Dependent Variable: gadliall ge sl
b. All requested variables entered.

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 442° .195 .180 48673
a. Predictors: (Constant), 4l culiliall 5 L ol i<l
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3.099 1 3.099 13.082 .001°
Residual 12.793 54 237
Total 15.892 55
a. Dependent Variable: gmdliall ge sl
b. Predictors: (Constant), 4l cilllaiall § L o gl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.756 .569 3.088 .003
) Lkl 5 L o i€l .508 .140 442 3.617 .001
a. Dependent Variable: oadbd) ooyl
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 PESIE .| Enter
a. Dependent Variable: gadliall ge sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .544° .296 .283 .39585
a. Predictors: (Constant), s 4 jze
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.562 1 3.562 22.731 .000°
Residual 8.462 54 157
Total 12.024 55
a. Dependent Variable: oadbd) oo il
b. Predictors: (Constant), ¢ s 3V 48 2a
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.662 498 3.336 .002
Ol b yra .595 125 .544 4.768 .000

a. Dependent Variable: gdliall ge sl
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Regression

Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 a5 o)) Al .| Enter

a. Dependent Variable: oadbd) ooyl
b. All requested variables entered.

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .348° 121 .105 .50866
a. Predictors: (Constant), 4is s gl dad
ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1.920 1 1.920 7.422 .009°
Residual 13.972 54 .259
Total 15.892 55
a. Dependent Variable: oadbd) oo il
b. Predictors: (Constant), 4iss )5 05 dad
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.508 479 5.238 .000
s Ol dad .309 113 .348 2.724 .009
a. Dependent Variable: cudliall oo siaill
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Bolals 053l Cisea .| Enter
ase®
a. Dependent Variable: gadbd) ooyl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .662° 438 428 40664
a. Predictors: (Constant), 4S5 51305 sl Cisa
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.963 1 6.963 42.112 .000°
Residual 8.929 54 .165
Total 15.892 55
a. Dependent Variable: gadliall ge sl
b. Predictors: (Constant), 4 5S& 3 )3 5 g s )l &g
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 319 .539 .592 .556
49985 3,1 5 sl Sga .899 .139 .662 6.489 .000

a. Dependent Variable: galialic jlall
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Regression

Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 05l pe AR 4 .| Enter

a. Dependent Variable: oadbd) ooyl
b. All requested variables entered.

Model Summary

Std. Error of the

Ul

Model R R Square Adjusted R Square Estimate
1 .375° .140 124 .50297
a. Predictors: (Constant), os ! ae &8Mall 4, &
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.231 1 2.231 8.819 .004°
Residual 13.661 54 .253
Total 15.892 55
a. Dependent Variable: gdliall ge sl
b. Predictors: (Constant), cs: 3l g 28all 4, 55
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.260 522 4.327 .000
O3 g AN 4, g5 .380 .128 .375 2.970 .004
a. Dependent Variable: oadbd) oo jiall
Variables Entered/Removed?
Variables Variables

Model Entered Removed Method
1 LlaiaWly &Y ol Laa i . | Enter

Rt
a. Dependent Variable: gmdliall ge sl
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 674° 455 445 40054
a. Predictors: (Constant), ¢ib b Blaayl g oY sl La
ANOVA?®

Model Sum of Squares Df Mean Square F Sig.
1 Regression 7.229 1 7.229 45.060 .000°

Residual 8.663 54 .160

Total 15.892 55

a. Dependent Variable: gadbd) oo sl
b. Predictors: (Constant), ¢t b Bliay) s oY sl Laa
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Coefficients®

Standar
dized
Unstandardized | Coefficie
Coefficients nts
Std.
Model B Error Beta t Sig.
1 (Constant) -.308- .614 - .618
.501-
&Y il Laa )l .907 162 .67416.713 .000
LI Blaisy)

a. Dependent Variable: oadld) oo il
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i ) Bl g AW da JI G pdl) jlb Aladdt spss Sl 2 1(11)03) slll
T-TEST GROUPS=z1 (1 2)
/MISSING=ANALYSIS

/VARIABLES=X
/CRITERIA=CI (.95).

T-Test
Group Statistics
oanl) N Mean Std. Deviation Std. Error Mean
&e A8 5l oS 29 3.8382 40642 .07547
SES. o 27 4.0357 23805 .04581
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
e 483l 5 )l Equal variances 7.729 .007 | -2.197- 54 .032| -.19745- .08987 | -37763- -.01726-
sl assumed
Equal variances -2.236- | 45.748 .030| -.19745- .08829| -.37519- -.01971-
not assumed
ANOVA-----Guall
ol 5 adl)
Sum of Squares Df Mean Square F Sig.
Between Groups .314 3 105 1.098 .358
Within Groups 4.962 52 .095
Total 5.277 55
ANOVA-.3Y)
Al 3 5al
Sum of Squares Df Mean Square F Sig.
Between Groups 291 2 145 1.544 .223
Within Groups 4,986 53 .094
Total 5.277 55
ANOVA <=1l Ja 5
Al 3 5al
Sum of Squares Df Mean Square F Sig.
Between Groups .738 2 .369 4.311 .018
Within Groups 4,538 53 .086
Total 5.277 55

Post Hoc Tests

Dependent Variable: 4wl & jall

Multiple Comparisons

Scheffe
Mean Difference (l- 95% Confidence Interval
(1) ol Ja5all (J) ol=ll Jasall J) Std. Error Sig. Lower Bound Upper Bound
LS =l -.34058- 21137 .282 -.8729- 1918
e clu -.05208- .23134 .975 -.6347- .5306
el Lo NS .34058 21137 .282 -.1918- .8729
e <yl .28850 11209 .044 .0062 .5708
e @luyls L) NS .05208 .23134 975 -.5306- .6347
= -.28850- .11209 .044 -.5708- -.0062-

*. The mean difference is significant at the 0.05 level.
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